Qwest

1801 California Street, 10" Fioor
Denver, Colorado 80202-2658
Phone 303 383-6645

Qwest.
Facsimile 303 383-8588

Sﬂlﬁf ﬂf Servjce George. Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

October 30, 2008

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with QuantumShift
Communications, Inc., d/b/a vCom Solutions

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and QuantumShift Communications, Inc., d/b/a vCom
Solutions (“QuantumShift”) called the Qwest Local Services Platform Agreement (“QLSP”).
This agreement provides for QuantumShift’s purchase from Qwest of mass market switching
and shared transport elements that QuantumShift may combine with local loops purchased
from the separate interconnection agreement between Qwest and QuantumShift.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and
QuantumShift for your information and respectfully requests that you accept it in the manner
you have other QLSP agreements, as an information filing.

Contact information for QuantumShift is as follows:

QuantumShift Communications, Inc. d/b/a vCom Solutions
Jenna Brown, Director, Regulatory Affairs

12657 Alcosta Blvd., Suite 418

San Ramon, CA 94583

Phone: 415-209-7044

E-mail: jbrown@vcomsolutions.com

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: Jenna Brown, QuantumShift Communications, Inc.
cc: Colleen Sevold
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Crwast |ocal Services Plattorm™ Agreamant

" 1 T T - ] i
Ao B D D o e Ry
0! ﬂ Bhnfﬁd Tranaport Purchased As Part of QLIPE™ —
109,61 QI.SF™ Residents), Business and PAL (Per MOLIY D.000B23
109.8.2 QLIP™ Cantrax, ISDM BRI, and PBX Analog Trynks {Per linedrynk} UGUST 50 26
10841 Locsl Switehing Purchased Aa Parl of QLIP™
100111 Poris, Basle Plan
108.11.1.1  Analey Pon $6.40
108.11.1.2  Residential end user dredil LAWUR ($4.56}
108.11.13 Effeclive QLSP™ Residential Analog Port §4.64
108.11.14  Dugital Pon {Supporing BRY 1ISON) $17.34,
108.11.1.5 PBX DID Pan $10.28
100.11.2 Porix, if 80% YOY VYolume Retantion Plan Requiremients Are Mat
106.11.2.1 _ Analog Pert §8.65
09.11.22__ Analog Port, Residential gnd yser crodil LAWUR (§4.14)
I]_':l‘l'l?:! 1 P™ Rasidantiad Analk rt F4.78
19 11.¢ 4 Chaital Port [Supporting BRISDN) $17.34
91128 PBX OID Pod $10.28
109,113 FE;, [} !ﬂﬁ YQY Vglgmg Rgﬂnllgn Plan Raguiraments Arg Mat
091131 Analog Fort §8.40
(‘."g\_ a2 Analog Port, Rasidantial gng user crodit LAWLUIR ($3.72)
DR 1133 Effective GLGF™ Rasidantial Anatpg Por $4.74
1091134  Diuptal Fort [Supporting BRIIGON) 21724
1081135 FPRx D Port £1028
168114 Forta, If 110% YOY Voluma Growth Plan Redquirements Are Mat
109.11.4.1  Analag Port 7,52
108.19.4.2  Analoq FPort, Residential end uaer credi LAWLIR ($2,87)
109,19.4.3 . Effective O SP™ Reaidential Analgg Fort bt BS
108.11.4.4 Digial Port {Supporting BRI IS0N) $17.34
108.114.5  PBX DID Port $10.28
108415 Ports, I 120% YOY Volumes Growih Plan Requirameants Ars Mat
lop 5.1 Analcg Fom $6.58
108,11,5.2.  Analgg Port, Reaidential end uger credil LAWUR {§2.03)
108.11.5.3 Effective QLSF™ Realdentlal Analof Fort $4.55
308.11.5.4 Digital Port (Supporting BRI 1SDN) 317.34
106.11.55 PAX DID Port 310.28
109.11.8 Ports, 1 135% YOY Volume Growth Flan Requiraments Are Mat
08 11 Analog Port 811
1051163 Analpg For, Rosigenllal png year grag LAWUR [51,56)
21183 Cagive GLEF ™ Repdemial Anglog Por $4,45
1091184 Oiwgial Porl (Supporbng BRIISON) $I7.34
WRILBS FEXDID Port $10,28
109.11.7 Local Switch Usaga
1061171 QLSP™ Rasidantial N ngf FrAL {Par MO §0.00057
1061172 QLSP™ ntrgx, ISON BRI and PBX Analng Trunks (Par LiIng/Trynk} LIGUIFEM S0.B1000
09114 Switch Foatures
1081181 Acoount Codes - per gyatam AZEFS 578,60
091182  Atendent Acoss Line - per siation line DZR 51,14
108.11.8.3 Audible Mesaage Wailing MG, 50.65y
PWW
101184 A 088 - par ayatam AFYFS 5@35.03
198.11.85  Automatic Line IETVPB £0.34
108.11.868 Automalic Roule Seleclion « Comman Equip. per sysiem FEGPG 2062 41
108.11.8.7 Call Drop NA-FID 503
108.11.8. 8 Call Ex¢lusion - Aitamatic NXB 50,90
(ISDM)
108.11.89  Call Exclugion - Manual NA-FID %0.66
(IDSN)
108.11.8.10 Call Forwarding Don't Answcr . Incomlng Only | GETY 33725
109.11 8 11 Call Forwarding: : o g SEFFA %15.3
106.11.8.12 Call Forwarding: Busy Lina/Mign't Answgr (Expandgd] FV, §3r.2
FVJHG
102.11.8.13 Call Forwarding: Duvt Anawer G8H, EVD, 537.2
EVDHG
199 ‘I'l .14 Cal Forwpeding: Dont ﬁgg o[/ Calt Forward Busy Customer Programmable- Per Lina FSwW $.9
gl rimi kf WUT 3.8
— 7 XX KR T HYE, HY 51,7844
£0.118 17 CLASS - Call Trpee, Poer Qecymance O IS0E FEE
09, 11698 CIASS - Contnuoue Regi) NES 12
11819 GLASS - |agl Gall Retym TS 120
D211 B0 GLASS - Prigrity Calling RSk e
0911821 CLALS - Solgcth Il Forwarding HCE .24
08.11.8.22 GLASS - Salaclivi Il Rajact NSY RE:
1089.11.8.23 CMS - Packat Gontrgl Capability, par System PTGPS 4 77.21
109.11.8.24 CMS « Syxiem Establishrnent « Initiat Installation MBSHXX 2544
108.11.8.26 CMS « System Extablishment - Subsequent Installation CRVWO A477.21
108.11.8.26 Conferencg Calling - Meet Mo MJJPK $41.7.
108.11.8.27 Conferénde Calling « Pregel MOSPK $41,7
108.11.8.28 Direct Slation Select / Busy Lamp Field per arangement BUD 50,54
108.118.26 Directed Call Pickup with Barge-in £EMD $10.
106.11.8.30 Directed Call Pickup withaul Barge-in RaD FEED
106.11.8.31 Distinclive Ring/Dislincti all Waiti | 5T $38.60
106.11.8.32, Expensive Rouls Waming Teng- peraystem wib ARG AQWPS 70.64
105,11,8,33_Faciy Biestngupn,Level - per sviten) FREFS IREL
108.11.8.34 Group Intercom GCN 0.4
108.11.8.35 Hot Lina - perline HLA HLN 0

QLEP™ Rate Shegt-\V1.2.3 4.41,08
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fn o L g T
kb R oY,
108 14 8 A8 Hynting: Mylhposihon Hunt In
10_9 11837 H nhing' Muyltippsition with Annoyncemant in Qﬂﬂ!lﬂ
10891238 Huning MUNpgsltion wilh Mysie In Gugus
108.11,8.39 150N Short Hunt
198.11.8.40_Loyospasker PRQIng - par trunk qroup
109.11.841 Make Busy Amangements - par group
02 42 Maki Arran nts - pEr lin,
0g 11843 Massage Cantgr - par man gtation ing
09 11,8 44 Messtage Waiting Vigual
09118 45 Mysic On Hold - par sysigm
09 11,8 4% Privagy Rolgacg
n\_n 1847 ngm Tlmg
08, 48 SMOR-F - Archivgd Data
09,11 8,49 SMOR-P - Sgrvce Estapishmant Charge, Imbial Instafation
00.11.8.80 tipn r main n
09. 51_Timg ﬂgax sEg frgl ﬂr AR& par Eﬁtgm
[4] 52 Tlmg ﬂ ng sisgﬁ Lipdate with ARS
09, 11,853 Tuﬂmﬂw ARG
108.11.8.54_Trunk Verfica rom. Pestgngle
109.11.8.55 UCD In huat group parllne
ILTREE]
108 11,91 Custom Numbar Sanr Applicable Qwast Ratail [
Tarniff, Calalog or Prica List lass
Discount {which will be providad
pursuant to Wwims snd conditions
In GLECS 10A).
106.11.8.2 PBAX DID Complex Tranalalions Digits Outpulted Change Signaling 1430
106.11.8.3 PBX DID Block Comproniise 25.13
108.11.8.4 FBX DID Group of 20 Numbers 33,
106.11.8.5 PBX DID Reserve Sequential # Block .:25.0%
106.11.8.8  PAX DID Reserve Non Sequential TH 23.3
106.11.8.7 PBX DID NonSequential TH $35.;j
1081110 Subssquatit Drder Charge NHCUU F13. 4
100.11.11 Cwast Corporation (QC) IntraLATA Toll, LPIC 8423 Eaa Applicabla Owast Ratil [
Tarifl, Catalag or Price List lexs
Discount (which will ba provided
pursuant to terma and condltions
In GLEC's 1CA).
109.20 Miscallansoua Charges 5
100.20.1 Nea-Dasign
10020 11 Trouble Isqlalion Gharge (TIC) LTESX =
108.70.5.2  Maetwork Pramises Work Charge .
108.20.1.21 Basic
108.20.13.1.1 Firgt Ingramant HRH11 -
108 301212 Euch Additgnal Inerement HRHA1 m
10820122  Overtime
106.20.1.2.2.1 First Inergmont HRH1Z =
106.20.1.2.2.2 Each Additignal ncramant HRHAZ =
W0 123 Pramium
198.20,1,2.3.1 First Increment R 13 -
108.20.1.2.3.2 Each Additional Incremant HRHAZ =
in slgn
108.20.2 1 Maintenance of Sedvice
106.202.1.1 Basic
109.20.2.1.1.1 Fwst Ingramant MV a
109.20.21.1.2 Each Additivnal Incrensent MV =
1080317  Overime
109 202127 Figt norgment MVWOK =
109 202 122 Each Additional Incrament anvvzx H
10820343  Pramium 1
109 20.2 1 3.1 Fugt Incrament TMWEX, -
e an gt a2 Each Adgitional Incremant | [T -
109, 20.22 Qnﬁgnﬁl Tgﬁ'hng [Addhignal L abor)
105 36 73 1 Eazic Firsl and Caoh Agdlons! Ingrement GTNBX =
106 20 3 3.2 Overime, First 3nd £agh Adiitional Incrament OTNGX =
1_0-9_3_(] FFE] Promiym, Firgt ang Each Adgitiang! Inzrament OTNPX |
108.20.2 3 Dispatch {Additignal Dispatch - Mo troghl nd) VTHDG 4
109.20.2 4 Di;ﬁlgh fgr Malmgningg gf &ng N ‘I'mhglg Fg ng VTBD_M a4
106.20.2.6  Metwark Pramisss Work Charge
1068.20.2.6.1 Basit
106.20.2.6.1.1 Firal Inererment HRH11 il
108.20.2.5.1.2 Each Additional Mcrement HRHA] -
1 i —
108.20.2.6.2 1 First Increment HRH12 -
108.20.2.5.52 Each Additional incrament HRFAZ -

Qwest Lacal Serviees Ptatform™ Agroament QLSP™ Rate Sheat-v1,2,3.4,11,08
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106.20.2 63 Pramium
108.20.2.6.3.1_First Incrorient HRH13 s
109.20 2.8 32 Each Additional incrgment HAHAZ -
109.20.3 Ign and Non-Dexign
109.20.3 1 Tnp Gh - Premizaes \isil Gh NRTCY 350,00
MO 2033 Promises Work Gharpg
1090331 Bang
108203211 Firgtingrgmant HRO11 $60.00
100 003,21 2 Each Addhonal Incramant HRDA $30,.00
10920523 Quertimg
1092032 31 Firstingrgment HRD12 $70,00
HMinJ0 32 g2 Each Addiignad Incrgment HRAZ $24 .00
10920323  Premium
WP F0IF 31 Firgt Ingrement HROH3 380,00
10! EFEF itignal Ingramant HRDAT $40.00
1052033 Dalp Ghangg VTERC 316000
FIEFOR Hz8 $50.00
10g£0.3.5 _Exoadite CGharge, Fer day gdvanged EO0DE $200.00
1092035 Canceliglon Charge Mo US00 ICH
108.23  QLIF™ Instadlation and Convearsion Nooracurring Charges (NRCE)
109,23,1 Converaion Nonrecurring Charges
1082391 QLBP™ Business, Cantrax, PAL, and PEX Analog non-DID Trunks, Restdantial
1023111 Fistline (Machanized) LIFCCL $1,50
10883012 £9ch AddilooglLine (Mechanized) URGEY 50.50
109.239.9.3  First Line (Manual) YRGSV $15.00
108.23.9.1.4 Each Additionat Line {Manual) URCCGZ §3.00
109.23.1.2 QLIA™ PBX DID Trunhks
108.23.1.2.1  Firal Trunk URCCD $20.34)
100.23.12.2  Each Additional §3.Dq
109.23.1.3 GQLSP™ ISON BRI
108.23. 131 First URCCU 0.2
108.23.132 Each Additipnal .2
106,233,143, Diseonnent $0.25
109,233 in§tpilation NONIgeyrring GHArgos
1092321 QLIR™ Busingey, Contrex, PAL, gnd PEX Anglog pon:i0 Teyoks, Residantial
19923211 Firgtiing (Mechanized) NHCRA $50.00
108 g3 413 Cach Agoitiong! |ing (Machanizad) NHERG $18.00
WE A 213 FirgtLing (Manugl) NHCRBE $75.00
108.23.2.1.4 __Each Additional Ling (Manaal] NHCRD $20.00
10023227 QLSP™ Anaigg BID PRX Trunks $177 .03
1092323 QUIP™ ISDN-BRI 524125
100.23.3 Qwuit AIN Faitures S0 Applicable Qwest Relail
Tariff, Catalag or Price Lisl less
Diz¢ount (which will ba providad
pursyant to terms and conditions
In GLEC's IGA).
108,234 Cwest Volcs Messaging Sarvices Tee Apphcable Gwest el
Tariff, Catalag or Prica List lesx
Discpunt (which will b providad
pursuanl to terms and conditiong
in CLEC's ICA),
|
112 Opgratienal Support Systems ]
1121 Crvelomants and Enhancamen r | Al charges and incramants aqual
112.2 Ongoing Operalions al Syrvicn Ronuest the comparable charges and
123 Daily Usage Records File, per Recard Incremants providad In the
Lwast Wholesale PCAT,
Hotee

uUniversal Senice Order Codas (USOGe) have been provided in an effort 10 ease item description and USOC assaciation with charges. in the gvant USQCs arg
Inaccurate of are revisad, Dwest raservea the fright lo correct tha Rate Sheel. In the avent of any significant changa(s), notificatian will be providard via the standard

Sue Applicable Cwest Retail Tanff, Catalog or Pricq List for all chargas and ingcrements.

GLSF™ Business and Resldential services utlize tha saame Class of Service and line Universal Servica Order odes (USOCs). QLSP™ Regidential services will be billed
at the Analog Fort rate and only those lines that specifically qualily for and ave identified &3 serving a residential end-user customer by the presanca of the LAWUR USOC
wili racalve the Resldenlial and usar credit.

QLBP™ sarvice includes nondiscriminatary accass ko all verical switch features that are loadad In Qwast's End Office Switch. See the PCAT for all compatibie and
available vortical switch fRaturgs. Gnly verical switch fgaturas with Non-Regcuming, Recuring, ar Per Qccurmanca charges arg listed. Non-Recuming chargas ara applicabhg
whenaver 3 faatura is addsd - whathar on ngw Installation, convarsion, or changa ardar actvty. Thase vartical switch faaturas not istad hava a rata of $0 for Monthly
Recurring, Non-Recurring, ar Por Occumancq charges.

Rasarvad for future ysa.

The Subsequant Order Charge e applicable ¢n & per order basls when changes are requasted to existing sarvica, including changing B talaphona number, Inliating or
removing Suspension of Sarvica, denylng or rasloning servica, adding, removing, or changing faaturas, and other similar rguasts.

OLSP™ |SOM BRI and PBX are 'Deaign'. Ramaining QLSP™ agrvices are "Non-Design®. All chargas and incremants shall be e s3ma as tha c.mnpambio dmrgﬂ: and
increments pravided i Cwest Retail Tarils, Catalogs, of Price Lists and are subject 10 chanpe based on changes In those underlying Qwest Retail Taniffs, Catalogs, or

Crwest Local Sanvicas Platform™ Agrasmant QLSP™ Rala ShastV1.2.3 4.11.08
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§ Where 1he service Bas been deerfied 1o be a Telecommunicationd Service, the Discount will be provided pursuat [0 CLEC's ICA. Whera the service is nol a
Telecommunications Service, the discount will e 18%.

Chwest Local Sorvices Platderm™ Agreoment QLEP™ Rate Shewt-v1.2.3 4.11.08
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Bigii e

109.8 Sharad Transport Purchased As Pait of QLIP™

ooy g

10%.8.1 LQLIP™ Residgntial, Busin: and FAL [Far MOLL) $0.0011100
100.8.2 QLEP™ Centrex, ISDN BRI, and PBX Analog Trunks {Fer lineftrunk} UGUST $0.35

10011 Local Switching Purchased As Parl of QLIP™
108.41.1 Fotia, Basic Plan
106.11.1.1 _Analog Porl 211
106.11.1.2 Residental end usef eradil LAWLIR ($3.36) 1
106.11.4.3 Effeclive QLSP™ Residential Analog Port 4,75 1
108.11.9.4 Digital Por {Supporing BRI ISDMN) $16.48
108.11.15 PBX DID Porl $8.75

109.11.2 Porie, if 80% YOY Volums Retention Plan Requirements Ars Mat
100.11.2.1  Analag Pont 770
108.11.2.2  Analog Port, Residential end user cradit LAYWLUIR (5300 1
100.11.2.3 Efeclive QLEP™ Reaidenlial Analog Pon 4 70) 1
106.11.2.4 Digilal Pavt (Supporting BRI ISDN) iR
106.11.2.5 PEXDID Port §9.75

108.11.3 Portx, if 90% YOY Voluma Ratention Plan Raguirements Are Mat
108.11.5.1 _ Analog Porl $7 30
108.11.3.2  Analog Porl, Residential end user credit LAWUR (35 B4) 1
109.11.3.3 Effective QLEP™ Residential Analog Port 54 BE 1
108.11.3.4  Digital Por {Supporing BRI ISDNY 1608
108.11.3.6 PBX DID Pon fos

1%,11.4 an' H140% YQY Voluma Growth Plan Requiremanits Ara Met
161141 Analog Port $g.49
Ne11.4.2 Anqlng Port, Rasidential gnd usar it LAWUR ($1,83) h ]
ip1143 Effactiv P™ Residpntial Analog Port $4,56 i

1091144 Digal Port (Eupporting BRI ISONY $16.68
Weitas PRX DID For $0.75

11,5 [ H 120% YOY Voluma Growth Plan Requiremants Ara Met
Mgils Anglop Por 5.88
‘l% 11.5 Angigg Pgn Hgﬁlgmtlal and ysar croit LAWUR {51.21) 1
IR Effgch P Rgsidantial Analog Port B 47 1
10%,11,5,4__Digltal Por [Supporing BRI ISEN) 31688
1081155 FEX DID Part $6.76

Forts, } 135% YQY volumyg Growth Plan Reguirgments Arg Mat
100.11.6.1  Analgg Part $5.07
104.11.6.2 _ Analog Port, Residontial end user eredit LAWUR, (30,5401 1
1041163 Effective GLEP™ Residential Analoy Porl $4.37 1
108.118.4 Digital Por {Supporing BRI ISON) EALEE)
108.11.8.56 PBX DID Porl §ors

WIA1E

09.41,7 | Ewitch
108.11.7.1 QLSP™ Residential, Business, and PAL {Fer MOL} $0.00161
1001172 QLSP™ Centrgx, ISON BRI, and PBX Analog Trunks {Por Ling/Trunk} LUGUFM $1.36000

109,118 Switch Featurey 2

g8 6 Way Caling For Non-Centron Line Pors 2. 16

109.11.8.2  Accoun Codes Per SElum I BB0.70
108.11.8.3 ARS: Commeon Equipmant, Per Group 2 068231
108.11.8.4 ARS- Expensive Route Warming Tone- Per Systam §71.61
108.11.85 ARS- Facllity Rastriction Leval, Par Systam 368,61
108.11.8.8 Attandent Access Lina, Par Station [FIRE)
1091187 Audibla Massage Waiting

31.00
$238.65
31,210.84
2.00
$402 77
$RA5 53
S4R2 77
F42.18
54218
1.00
1.00)
1.00)
1.00)
1,281

lag 11 848 Authorizalion Godes, Per Syslem
19,1188  Centrex Commuon Bauipment
108.11.8.10 CLASS - Call Traca, Per Qccumence
106.11.8.11 CM5- Packet Control Capabilty, Par System
108.11.8.12 CMS- Systam Est; nignt, Initial
109.11.8.13 CME- Systam Establishment, Subsaguant Instaliation
108.11.8.14 Confemnca Galling: Ment Ma, Per Systgm
109,.11,8.15_Confamence Caling- Presat = Por Systam

10! EBS. Automatic Ling, Per Station Ling

108.11.8.17 EBS- Dir Stu SeiBuxy Lamp Fld, Per Amangedment

10811818 EBS. Meysaye Center, Pur Main Suation Line, Per Line
108.11.8,18 EBS. Message Wailing Visual, Per Station Line
109.11.8.70 FRE- Privacy Releage, Per Staton Line
10891831 ERS Query Time, Per Station Line 1.00

109118 2 EBS. Station Cang On, Per Main Line, Per Ling 1.00

Jpp 11833 HolLine Per Line Equipped, Per Ling HLN, HLA 1.00
10911 Loudspeaker Paging Trunkside, Per Group FTQPG 317638

10911 Meaaane Waiting Visual, Per Line MVE 1.00
109 11 8. 26 Multiple Position Hunt Announcemant, Fer Group HE $72.37

109.41.62% Mullipla Positien Hunt Gueuing, Per Group hAHW $37.77
109.11.8.28 Myltipla Posltion Hunt, Par Ling MOHPS $0.60]
108.11.8.26 Music On Hold, Par Systam {OMS Only) MHHPS S67.82
106.11.8.30 SMDR-P- Archived Data SR7CX 317616
106.11.8.31 SMDR.-P. Service Eslablishment Charge, Initial Installation SEPSP,
SEPSR §337.17
109.11.8.32 Time of Day Control Tor ARS, Far Svatem ATBFS $124.88
109.11.8.33 Time of Day NCOS Updated, Par Main Station A4T 0.55
109.11.8.34 Time of Day Routing, Par | ing ATE 1.51
108.11.8.35 Trunk Varihcation from Designaied Station, Par Ling Equipped BvVS 1.15]
100.11.8.58 GO Lall Waiting Indigalign, Per binigus Timing State, Par Timing Stata WUT 1.00)

=4 4] 1Y

109.11.8.37 UCD- In Hunt Graug, Por Line MM,
HEW, NZT 50 it

Qwest Local Services Flattorm™ Agraemant CH.5P™ Rata Sheat:v1.2:3 04.11.08
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Cwest Local Sarvicas Platiorm™ Agrapment

109.11.8.38 LCD- Make Busy Arrangemants, Per Group
1.0
106.11.8.36 WGH- Make Busy Amangaments, Per Lite 1.00
106.11.8.40 UCD- With Music aftgr Dalay 0.66
109.11.9 Cihar
108.11.8.1 Cuatom Number Saa Applicable Cwest Retail
Tanfl, Calalog or Price List less
Discount (which will ba pravided
purtuant ta edma and conditions
in CLEC's ICA).
106.11,0,2__FBX DID Complax Transighgns Bipits Qutpulsod Chane Signaling §10.96)
108.11.8.3 FBXDID Co lations Signalin: §24.98]
109.11.9.4 FBXDIR Block Compromiza $1e.83]
108.11.8.5 PBX PID Groyp of $0 Nymberg $25.06
108.11.8.8 PBX DID Resarve. uanti 18.73
106.11.8.7 PBX DID Res Ll IN 17.46
106.11.8.8 PBX DID NomiSequential TN $26.30
108.11.10 ubssquant Drdar Chargs NHEUU $13.49
1094111 Qwanit Corporation (QC) IntraLATA Todl, LFIC 5123 Sanr Applicatle Gwes! Retail
Tantf, Catlog or Price List lags
Discount (which will be previded
pursuant b terma and conditions
in CLEC's ICA).
109.20  Miscellanasuk Charges
4109.20.1 Hon-Dexign
108.20.%.1  Trouble [aolation Charga (TIC) LTESX -
109.20.2 Duxign
108.20.2 1 Maintenance of Sarvicg
108.20.2.1.1 Basig
109,20.21.9.1__Figt Ingromant MVIAROX "
108,720,271 1.2 Each Additional Ingrement IMVWTK >
108.20.21.2  Cverlimg |
109.20.2.1.2.1 Firstincrement WMVWOX -
108.20.2.1.2.2  Farch Additional Ineremant x -
106.20.2.1.3  Premium
106.20.2.1.3.1 _ Firsl Incramant MNPX il
0202132 Each Additional Increment MVWIX, -
FF tional Teshng (Additignal Labgr)
108.20.2 2 1 Basic, First and Eath Additional Ingrement OTHBX o
108 20222 Cverlime, First and Egch Additional Inergment OTHOX "
108.20.22.3 |, Premiym, FIgtand Sach Adgnipnal ingremant QTNRX -
108.20.2.3 Dispalch (Additional Dispatch - No rouble found) ay:]wled -
10920 2 4 Dizpatch for Maintgnance of Service - Na Troubhe Found VTEOM »
108.20.3 Dasign and Non-Rezign
108.20.3.1 _ Trip Charge - Premises Vish Ghargs NRTCY l
109.20.3.2 Premises Work Charge
108.20.3.2.1  Basic
108.20.3.2.1.1  Fitst Incremenl HRD11 "
106.2032.1.2 Each Addititnal Ingrement HRDA1 -
109232 Cverime
108.20.3.2.2.1  First Increment HRDAZ ”
100.20.32.2.2 Each Additional Inerement HRDAZ -
106.203.2.3  Premium
108.20.3.2,31, _First incramant, HRE 13 -
1 h Additional Incramant HRDAS -
109.20,3,3,1_ Hasic i
00200311 Firatngrement HEH11 i
109203313  Each Additional Ingrament HRHMA) i
109 203,52 Crgrtima
109.20.33.2.1  First Increment HEH1Z "
108.20.33.2.2  Each Additional Incrament HERHAZ -
10620333 Promium
106.20.3.3.3.1 _ Firal Ingraman HRH12 o
106.20.3.33.2  Each Additiona [ngremant HRHAT -
109.20.3.4 Date Change VTEDS "
109.203.6 Desigt Ghange H28 il
108.30.3.6 Expedite Charge, Par day advancad EDDDR il
108.20.3.7 Caneslation Chargs No LIS ICE
10923 LEP™ inktallation and Conversion NoRrecurr RGE)
100.231 Comvirdlon Nohr
10023.1.1 GLBP™ Business, Centrea, PAL, and FRX Anglog hon-DID Trunks, Rasidential
100.23.1.1.F  Fwst Ling [Moybaize) LIRECL) 3150
108.23.1.1.2  Each Additienal Line (Mechanized) LRCCY $0.50

QoLSP™ Rale Shaet-V1.2.3 04.11.08
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108.23.1.1.3  Firal Line (Marual) LRGEV 315 00/

106.23.1.1.4 Each Additional Lire (Marual) LRECZ 300
165.23.1.2 QLIP™ PBX DID Trunks

109.23.1.2.1 _ Firal Trunk YRCGD 51549

108.23.1.2.2 Each Additional 5234
106.23.1.3 QLEP™ SON BRI

106.23.1.3.1  First URCCU 51134

100.23.1.3.2 Each Addiivnal $2.34

1064.23.2 Inxtallation Nonracurring Charges

109.23.2.1 QLEP™ Businass, Cantren, PAL and PBX Analog non-DID Trunks, Residential

108.23.2.11  First Line {Mechanized) NHCRA $50.00
109.23.2.12 Each Additional Ling {Mnthanized) NHCRG $18.00
10023213 Firgt |ing (Manyal) NHCRD §76.00
iDRZA214 Eiﬁ" Amnlmil ng ‘&n 1) NHCRD ﬁgDDCI
T0n 212 GLGr™ Anpioy DID FEX Tryriks IEFET]
1002323 QLEpM™ I§DN£RI 3180 44
109233 Giwaxt AlN Faakturax See Applicatda Crwasl Retail 6

Tarf, Calalog o Price Liat lese
DHacount {which will ba provided
pursuant to terme and conditions
In CLEC'® ICA).
100234 Cwesl Voica Massaging Servicas %ap Applicable (hwast Retai [}

Tarnift, Catalog or Frice List l6ss
Dlacount (which will be provided
pursuar to terme and conditions

in CLEC's ICA).
]
11 Opsarational Su Sysisms ]
1121 Davelomants and Enhancements, per Local Sendce Request All charpas and ncrements aguall
1122 £009Ing Sperafons, par Local Servics Requasl the comparable charpes and
12,3 Daily Usage Records File, par Record increments provided in the Qwast
Wholesale FCAT.

Universal Saraca Qrdar Cedes {US05s) have baan providad In an affort to aase tam dessapion and USOC asseciation with chargas. In the evant USOGs are Inacgurate or
arg ravizad, Owast rasanves tha right to comect the Rata Sheat. In tha event of any significant changeds), nolifcation will be provided via tha standard nolificalion process.

Sea Applicatie QW_BGI Retad Tari, Catalog or Price Liat for all charges and increments.

1 QLSP™ Busingss and Reswdenbial services utiize the same Class of Service and line Universal Service Order codes (US0Cs). QLSP™ Residantlal aervicas will be billed at
the Analog Fort rte and only those knea that specifically quality for and are identifed a8 serving A residential andsuser customer by ihe prasence of the LAWUR USOGC will
mrive tha Residential and user cradit,

2 QlL.5P™ garvica ingludes nondiscriminatory access 1o all vertical switch faatures that are loaded in Qweat's End Office Switch. See the PGAT For all compatible and awviilable
varbeal switch features. Only verticat switch laatures with Non.Recurring, Recurting, of Per Qccurtance charges are listed, Non-Recuming charpes are applicable whenever a
teature |s adoded - whather on new inatallation, conversion, or change arder activity. Thase vertical switch faatres not Istad have a rata of 0 for Monthly Recurting, Mon-
Racuming, or Far Occuimence charges.

3 Raserved for fulure use.

4 The Subsequent Ordar Charge I8 applicable on & per order bagis when changea are requésted to existing sanvice, including changing a telephone number, initating or
remaving Suspansion or Senvica, denying or resloring service, adding, remaoving, ar changing featurgs, and othar similar raquasts,

5 QLSP™ |SON BRI and PBX are "Design”. Rernaining CILSP™ sarvicas are "Mon-Dasign®, All chargas and increments shall be the sama as the comparable charges and
increments provided in Owesl Rotail Tanffs, Gatalogs, or Prce Lists and are subject to change based on chan@es in thoae underlying Qwest Retail Tariffs, Catalags, or Prica
Llata. In tha event a rate ehanges, natification will br providad via tha slandard notification procass.

[ ‘Whera the service has been deemed to be 3 ¥olacommunications Sarvica, tha Discount will he provided pursgant 1o CLEC' ICA, Where the serica is nat 3
Teleeommunicalions Sarvice, ta diseount will ba 18%,

Cwast Local Sarvices Platiorm™ Agesamant QLSP™ Raw Shegtv1.2,3 04.41,08
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Cwest Local Services Plattorm™ Agreamaent

] [ ; uﬁw
109.8 hared Trans Purchnand AP
100.8.1 LSP™ Residgntlal ng PAL (Par MOL} $0.0011100
109.4.2 LSP™ Cenlrex, ISON BRI, and F. Por lina/trnink) UGLIST 50 a5
19811 Loea Switching Purchased As Par of QLEP™
108.41.1 Portk, Basic Plan
108.11.1.1  Analog Po $6.73
106.11.1.2 Residemial end user crag LA (5. 78) 1
106.11.1.3 _Effective GLSF™ Rapigental Anaipg Fort $2.65 [
106.11.1.4 _ Digital Port (Supporting BRI ISDN} $16.68
106.11.1.6 PBX 0ID Porl $8.34
10944 2 Ports, H 80% YOY Valume Retention Plgn Reguirgmenty Arg Mat
1091121 Anak Port $6.39
1m.11.2.2  Analoy Pod, Reaidentlal end ysar gragit LAWUR (£3.47) 1
1007123 Effective QLEF™ Residential Angigg Fart 253 1
108 11 2.4 Digital Port {Supporing BRI ISOMN) 31008
108 11.256  PBX DID Pon ja.34
100,73,3___ Porty, if 8% YO Voluma Ratention Plan Raguiremants Are Met
1083131 Analpg Port 58 06
109.11.3.2  Analpg Por, Residential end user credil LAWUR ($3.17) 1
109,11,3,3  Effgctve QUSP™ Residential Analog Port §2.89 1
109,11,3.4  Digital Port (Supporting BRI 1SOK) §i0.85
109.11.35__PBX DD Port $8.34
100.11.4  Poris, ¥ 110% ¥OY YoJUme Growih Plan Reguiremants Are Mat
108.11.4.1  Analog Par 55.38
106.11.4.2 Analpg Fort, Recidgntial and usar credil LAWLIR {$2.55) 1
108.11.4.3  Effaciiva QL§E"" Raxigantial Analog Porl $2.83 1
108.11.4.4 _ DigilgLFprt {Sypporing I TSON) 516.65
108.11.4.5 FBEXDID PO $8.34
100.11.3  Poris, ¥ 120% ¥OY Yolums Growth Plan Reguiramants Ara Mat
108.11.50___Anglog Por 5471
108.115.2 Aww.qmmd“ LAWLR {51.64) 1
106.11.53 ntial Analoy Port §2.77 1
108.11,5.4 Wmm §18.85
106.11.55  _FPRx 01D Port 58.34
109116 Foris |1 135% 7OV Vplumg Growth Plan Requiramanis Are Mat
02.11.8.1  Analeg Port A.q;r
0n 1162 Analeg Pord, Residential end Usgr oradit LAWLIR 131,66 1
051163 _Efective QLSP™ Resideatial Analog Porl $2.71 1
Op 1184 Digital Post (Supporting BRI ISDN) 1995
100.11.8.6  PBX DIO Port 3834
109.11.7  Local Switch Usage
We11 71 OL5P™ Residential, Business, and PAL (Par MOLI) £0.001658
10D 172 QLSP™ Centrex, ISDN BRI, and PBX Analog Trunks (Par LineTnynk) UGUFM $1.31
109.11.8  Switch Festuras 3
109,11,8.1,_ Aetount Caded - per Syatemn AZEFT, 581,85
108.11.8.2  Attendant Access Line, per Stalion Lina DZR 51.18
106.11.8.3  Audible Message Waiting MGHN,
MWW $1.04
108.11.84  Authonzaton Codas, per System AFYPS §245.00
109.11.8.6 _ Auto Gallback RGE 38,52
10911 84 Automatic Ling ETVDR $0.35
1089187  Autgmahc Routa Salaction - n Equipment, per Sylem FEGPRG 32.1%0.42
W8.11.8.8 NA - FID

Call Drop OMLY $0.35
108.11.8.8 NXB

Call Exclusion . Automatie {ISOMN) §1.04
106.11,8.10 NA-FID

Call Exclusion - Manual N} 50.60
108 HL.B 11 Call Forwarding Busy Line B, §8.52

69IHG,

EVQ,

EVOHG,

EvVB,

EVBHG
108.11.8.12  Call Forwsrding Busy Line - Incoming Onky [FEE $38.84
108.11.8.13 Call Ferwarding Con't Answer BOH, 5882

BRHHG,

EVD,

EVDHG
1008.11,8.14 Call Forwarming Don't Answer / Caill Forwarding Busy Customar Programmabla- Per Ling FSwW

$1.04

109.11.8.15 Call Forwarding Bron't Answer Intoming Only B4 533, 84
109.11.8.18 Call Forwarding Varablg ESM, CVE $8.52
108.11.8.17 v,

Gall Forwarding: Bugy Line / Don't Answar {Expanded) FIHG $38.84
106.11.8.18 l ing: ing / 't Answer Programmabh Ishmant SEPFA $16.04
108.11.8.15_CalHold GAPPK 58.52
108.11,8,20_Cal Park [Storg & Hetrieva) C4Z 8A.62
108.11.8.21 Call Pickup EJPFH, 38.52

NZHPH
09118392 Call Wailing / Gancel Call ESX, g&a
.25 Call warting Indicution, ped Timing Stata WLIT 1.04
08.11.8.24 | CLAZS - Andrwmaoys Call Rejachon AYK 30.52
106.11.8.25 CLASS - Call Traca, Par QCLurrence NG LS0GC §2.43

QLSP™ Rate Sheet-v1.2,34,11,08
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1D§.118.26 GLAwﬂn I=]
198 1LBET QLASS — Call ing Namg & Mymbar NNK $8.52
108.11,8.28_CLASS — Galing Nymbar falvery NSD $8.52
109.11,8,29_CLAGS = Caling Nymber Dlivery —Eiagking NKM, NKS $8.62
109.11,8 30 GLASS — Gocliougus Redial NES 8.62
109.11,831 _CLASS — LagtGa)) Relum NEQ 3.52
109.11,8.32 CLASS _ Prigity Caling MNSK 3352
109.11.8.33, CLASS — Salgetive Call Fgrwarging NEE 8,52
106,11,8.34_CLASS — Solactive Cal Rajpction N5Y
108.11.8.35 CMS . Packel Canlrol Capability, per Syslem PTGPS AB7.67
10911836 CMS . Syalen Eatablishment- Initial Installation MBIEXX B85, 14
109,11 Ba7 CMS - Syslen Eatablishment- Subsequent Installation CPVWO 49757
109 3 _Conlerence Calling - Mast Ma MIIPK $43.50
109 39 Conterence Calling - Preset MOBPK $43.50
[it] Data Call Protection (DMS 100} D7N %852
0% 11, ‘41 Direct Station Select / Busy Lamp Fiald par Amangemant EB‘L!D §0.35
09 11,842 Directed Call Pckup with Barge-in MDD 5052
10911843 Directed Call Pickup without Barge-in 680 §20.85
109,118 44 Distintlive Ring/Distinctive Call Walting RAN $a1.29
109.11.8.45 [ushnctive Ringing DHA, $8.52
GG
109.11.B.48 Establish Cantrax Commen Blogk | per GLEG, per GO HYE, HYS §324.24
108 a4 5ive Routs Waming Tona, par Systam AQWPS $13.68
109 48 Facilily Restriction Level, per System ERKPS $45.24
109.11.9.40 Group Intercom GCN §0.47
108,11,8,50 Mot Ling, per Lina ML, BLA §1.04
108.11,8.51, Hunting: Multipasition Huit Queuing MH# 39.52
106.11,8,52 _ Hunting: Multipaaition with Announcemant in Quaus MHW 39.52
108,118,553 _ Hunting: Muliposition with Mugic in Queus MOHPS 41.73
108.11,8.54 _15DN Short Hunt NHGPG 51.74
108.11.8.55_ Loudspeaker PHHinE peer Trunk Group FTOPG 5160.81
100.11.856 Maka Busy AmBngemants, par Goup ADAEX,
Iai=f] §40.68
109 11 8 57 Make Buay ATangaments, par Ling MB1 $0.65
1159 11.8.58  Measage Center, per Maln Station Ling MER $0.35
108 11880 Mexsage Waiting Indication AA M1W §8.52
A0g 11860 Mesasge Wailing Visual MVE $035
109,118 61 Music On Hold, per System MHHPS $23.09
10811 862 Privacy Raleass K7KPK 5048
10811863 Query Time GT1PK $0.35
10811 4 K4 SMOR-FP - Archived Data SR7CX §141 59
108.11.8.68 SMOR-P - Service Eatablehment Charga, Inltial Instaliation SEFSF, §347.51
|SEFSR
106.11.8.88 Spued Call Long — Cusiemar Changesola EVH, 3Vv, 3452
Gy
109.11,.8,67__ Station Camp-On Servica, per Main Sianon PR $0.35
108.11.8.68 Siatien Dlad CDnh[ggglng {Goway) GVT 3052
109.11.8.69_ Three Way Galling ESC 852
109.11.8.70 Time of Day Control for ARS, par System ATBPS $128 87
109.14.8.71  Tima of Day NCOS Updale A4T 50.55
10%.11.8.72 Tima of Day Routing, per Line ATB $0.53
108 11 873 TIUnK ARewsr Any Statlon WTU 36,52
[T 74 _Trunk Verification from Deslgnated Statlon svs $0.40
08.11.8.75  UCD m Hunt Sroup, per Ling MHM, HEU,
NZT $0.87
109919 Othar
108.11.8.1  Cuslom Mumber Sea Applicatle Qweast Retail Tar,
Catalog or Price List leas Discount
(whigh will ba previdad pursuant 1o
tarms and conditions In GLEC's
IEA).
q [ pPax ¥ Transiahons Digi i han; ignaling 14,71
nglath Ignali han, 3433
1091164 PBX DID Block Comprantize: 325,60
100.11.9.6_FBX DID Group of 24 Mumbers 34.47
1001198 PBX DD Agsorve Sequential ¥ Black 25.75
106.11.9.7  PBX UNE.P DI Reserve Nonsequential Telaphone Mumbers 24.04
100.11 6.8 PBX DID Nongequential Telephona Numbers 616
108,144,140 bzaguent Srder Charge HHC UL 513.90
109,141,411  Qwest Corporation (QG) IntraLATA Toll, LPIC 5123 Sea Applicable Gwest Retad Tantf,
Catalog or Frice List less Discount
{which will ba provided pursuant o
terma and conditions In GLEC™S
ICA).
109.20  Miscaollanoous Chargas
108.20.1 Non-Dexign
108,20,L1__Trguble Igplation Ghargs [TIC ) ATESX -
109,20.2__ Design
109.20.2 1 Mainlgnance m §EMW
Aa2031 1 Baxic
109.20.2.1.1 Firal Incremant JMVWXX his
108.20.2.1.1 Each Additignal Ingrement MVWIX s
10820217 Dvnrﬂmn _
Firgt tngramant VWX,
109 20.2.1,2 Each Additipnal Increnent WMVWZEX -
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106.20.2.1.3  Prgmium

109 29 z 1 g FiEI Ingrement

09, 20.2.1.3 Each agonigng) Ingrament i
- 10eR02Z  Optongl Tectng (Addongl Labor
¥ I n nt OTNEX --
J0a 0222 Ovgrim, Fit ond Sach Aggitipnal ingromant DTHOX =
102 ﬂg 2: g F'mml am FlEt angd EEE" Agaiignal Ingramant GTHNEPX e
1092023 5| itional Dispatch « M ubla found) VTEDG -
10_?20"2‘4 Dispatch for Maintenance of Sarvice « Mg Trouble Found VT8DM b
109.20.3 ign and HonOgxign
1082031 Tnp Gh: - Prgmisgs Visit Gha No USOC -
1082037  Pramisas Work G
A g0 Az 1 Boxic
q 1.2 1 First Incrgmant HRO11 -
1 1 Ench A | Increment HRDA} -
108.20.3.2.2 _ Qvertimg
109,20,3.2.2 F[st Incremant HRDO12 hl
108.20,3,2,2 Bach Additignal Increment HADAZ -
108.203.2.3 Premiym
108,20 3.2,3 Flgt Incremant HAIR 13 -
109.20.3.2.3 Each Additiongl Incremant, HROAS -
108.20.3.2.4 Metwork Premises Work Charge,
108.20.3 2.4 Basic, Firat Incrament HRR11 bl
109.20.3.2.4 Bagic, Each Additignal Ingremant HRRA1 i
108.20.3.2.4 Overime, First Incremant HRRZ -
109.20.3.2.4 Cwertima, Each, Additjonal incremant HRRAL hie
109.20.3.2 4 Fremium, First ncremant HRR13 =
109.20.3,2 4, Frgmiym, Each AJQWpng) Ingrement HERA =
108.20.33 Dale Change VTEREC hl
108.20.3.4  Design Change [ZFT] hl
100.30.3.5 Expedite Charge, Par day advanged l
106.20.3.8  Canceliation Char No DGO ICB
10823 OLIE™ Ins rglon N rring Chargas (KR
109331 Conversion Honvgeyming Ghargey_
1 b ] ntrgx, PAL, and PBX Analog non-DID Trunks, Rasidentiat
A0p 33411 First Ling {Machanizead) URCCH 150
093412 Each Addmonal Ling {Mechanized) URCCY $0.50
108.23.4.1.3  Firat Line (Manaal} HRCCY 1500
0923114 Each Addmionat Ling (Manual) URCCZ 53.00
106.231.2  QLSP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCCD 21,20
108.23.1.2.2 Fach Additional $3.21
-
19923137  Fist LRCCU §i8.82
109.23.1.3.2 Each Additional 522
108.232 instaliation Nonracurring Charges
108.23.21 QLEP™ Businass, Cantrex, PAL and PBX Analag non-DID Truviks, Rasidential
108 23 2 1 Firgt Ling (Mechanized) NIHCRA $60.00
10927 21 Eggh Adaihonal hing [Mgghgnl;gg) NHCRC 518 llCI
WP FIZ 13 First Ling (Manual) NHERE $75 00
108.23.2.14  Each Additional Ling (Manual) NHCRD 520,00
1092322 GLIF™ Anplng DID PEX Trunks $182.10
RIH2D QLGP ISON-BRI $248.21
108.23.3 Grwoxt AIN Foaturas Lea Apphcable Crwest Retail Tanff, [}
Catalvg o Price List lags Dissount
(which will be pravided pursuant tol
terma and conditions in CLEC's
ICA).
108.23.4  Owest Voice Messaging Sarvices See Applkable Qwest Retal Tanff,| &
Catalog or Price List less Discourt
{which wil be provided pursuant ko
terms and condihons in CLECs
IGA).
b
I m: |
11 Iomant, nhan: nix, par Local Service Request All chargas and increments equal
1122 Ongoan: figns, par | Sarvi uesl tha comparabla charges and
1123 Laly sage Records File, par Rocord Incramants providad in the Crwas!

Wholgsala PCAT.

Hotex
.
i See Apphcabla Gwest Retall Tanif, Catalog ar Pnce List for all charges and incrgmets.

Owest Lol Services Platfarm™ Agreament QLER™ Rate Sheet-v1.2,3 4,11,08

Universal Sarvice Orgar Codas (LS00 have been provided In an efior 10 ease tem descrpbon and LSO association with charges. In the avent USOCs are Inaccurate
o ary revised, Gl ressevia tha dght to comact tha Rata Shaat. In the cvant of any sigrificant changets), Autificalion will i providad wa the standand notificabon process.
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QLSP™ Businesa and Realdantlal sarvicas uilize the sama Class of Sance and ling Univarsal Service Qrier codes (LISOCs). QLEP™ Residential services will ba billed at
the Analog Port rake and anly those lines that specifically quality for and ara ldantfiad a5 serving 3 residantial end-usar cusiomar by the prosgnee of the LAWUR USOC will
recetve the Residenlial end user eradil.

QLSP™ gervice includes nondiscriminatory access lo alt vertical switch faaturas that are loaded in Qwast's End Office Switch. Sen the PCAT far all compatile and available
vartical awiich faatures. Only vartical swllch faaturas with Non-Ragurming, Racuming, or Per Qccumenca charges are listed. Non-Recurring charges ars appiicable whernever
a featura ip 8dded - whather or: new wnstallation, convarsion, or changa arder activity. Thase vartical swilch fealures nol listed have a rate of 50 for Monthly Recurring, Non-
Recuring, or Fer Qccurmanca charges.

Rasgrvad lor fulure use,

The Subsequent Grder Charga |s applicable on 8 per order basis whan changas are mouested to existing sefvice, including changing a telephone numbar, Inftiating or
remaving Suspension or Service, denying or reslering senvice, adding, ramowving, or changing foatures, and ather similar requesta.

QLSP™ IS0N BRI and FBX are "Deslgn”. Remalning GL5M™ sarvices ana "Non-Design”. All ¢charges and increnienta shall ba the saame as the comparabia chargas and
inerements previded in Qwest Retall Tadis, Catatogs, or Frice Lists and are subjact to changa baxed en changes in ihase underying Qwesl Retall Tartts, Catalogs, or Price
Lints. In the evert a rate changes, notification will ba provided vis the standard netficaticn procass.

Whem the sarvice has besn deemed to be a Telecommunicatons Service, the Ciscount will ba provided pursuant tg CLEG's IGA. Where the service is not a
Telgcommunigations Sarvice, the discount will be 18%.

Chwest Looal Sanigas Platform™ Agrenmant QLSP™ Rale Sheel-v1.2.3 4.11.08
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Sharsd Tranaport Purchased As Pari of QI.SP"'
109831 QL5F™ Recidents) Business, sng FALIn D=5 {Fer MOLD £0,(¥1 1100
e 5 AN LIGLIST $0.25
10911 Local Swiching Purchaged Ay Par of QLGF™
109,31,1___ Porly, Bogic Plen
10g11.1.0__Analgg For §o.31
208,11,1,2  Feapldantial and yser credit LAWUR 1§ 07)
106.11,1,3  Eftegtive QI 5F™ Residenial Angiog Forl 13
108.11.4.4  Digital Pon (Supporting BR] ISON) §17.20
108.11.1.5 PBX DID Por $7.30
109.11.2 Ports, If 80% YOY Volurns Retention Plan Requiramants Ars Met
108.11.2.1  Analog Part 280
106 #1 22 Analog Port, Residential end user credil LAWLIR 32791
10011 23 fil P Residential Analog Part 31
108,11 24 Digitad Port {Supgorting BRI KSON) $17.40
We N gE  PAX DID Port $7.30
108.41,3 Pﬂ. i $0% YOY Voluma Ratention Plan Raquiramants Ars Mat
108.11.5.1  Anaiog Porl 5,59
108.11.3.2  Analog Port, Residential end user credit LAWUR (32,51}
100.11 3.3 Effaclive QLEP™ Residential Analog Porl 3,08
i0a 1t 34 Digital Port (Supporting BRI ISDNY $17,40
100 1135 PEX DIl Port $7.30
109.11.4 P I T Plan Rgguirsmants Aras Met
1091141 Anglag Por §4.67
1091142 Analog Port, Residentisl and usar credit LAWUR {$1.85)
109,114,3 Eflecive QUEF™ Rapiggniial Anlgg Por 5.01
10011 4.4 __ Diglial Par [Supporting BRIISHN) 517.40
108.11.4.5 PBX QIO Port $7.30
109.11.3 Ports, F 120% YOY Volume Grawth Plan Requiremenis Ars Net
108.11.51  Asaloy Pont e 35
108.11.6.2  Analoyg Por, Residential end user credit LAWLIR (31.49]
1068.11.63 ENectiva OLSP™ Residential Analop Port 32,95
100.11.54 Oigital Porl {Supporting BRI ISDN) $17.40
106.11.6.5 PBX DID Port $7.30
10011.8___Ports, 135% Y Volums Growth Plan Requirpmeris Arg Mgi
109.11.8.1__ Anaipg Porl 54,04
109.11.6.2  Analog Porl, Residential end user credil LAWLUIR, {51,15)
108.11.8.3 Efective GLEF™ Residential Analog Por jzu9
109.11.8.4 Digital Ponl (Supporting BRI ISDN) $17.40
108.11.8.6 PBX DID Por 730
10117 Local Switch Usage
108.11 7.1 QLEP™ Residential, Business, and PAL in ID-5 (Per MOL) 50.00134%
109.14 7.2 QLSP™ Contrgx, ISDN BRI, PAL in ID.N, and PBX Analpg Trunks {Par Ling/Trunk) UGUFM $1.13
108.11.8 Switeh Faaluras —
108.91.8.1 Account Codes - per System AZRPS S77.41
108.11.8.2  Allendani Access Ling, per Station Ling ZZR $1.12
106.11.83  Audiblo Message Waitng MGHN, %0.48
MWW
AR 11 B4 __Aythongat - por Gystam AFYFS [P
051185 Angmalicling ETVFE §0.33
108.11.8.6  Aulomatic Route Selection - Common Equlpment, per Syatem FSGRPG 520162t
108.11.8.7  Call Dop FID OWLY $0.23
108.11.8.8  Call Exclusion « Automatic NXB 30,70
[(E={ulV)]
106.11.8.8  Call Ex¢lusion « Manual Na-FID §0.45
(IBGN)
108.11.8.10 Call Forwarding Busy Ling « Incoming Cnfy 681X L2163
108.11.8.11 Call Forwarding Don't Answer Incoming Only BBA 32083
10011812 _Call Forwarding: Busy Ling / Pon't Answar Programmable Sarvice Eslablishmeant SEFFA 127
108.11.8.13 Call Forwarding: Don't Anawer / Call Forwarding Busy Customar Programmable, per Line FEW 062
109.41.8 14_Call Wailing Indicalion - per Titing Slale WUT $0.70
109.11.8 15 Canlrgx Common Equipmant HYE, H¥YS 81,370.28
9911 846 CLASS - Can ¥ Pgr Irence NO USOC $1.43
[iE] 417 CEASS - Contin Radial NS5 $1.28
09 118 18 _CLASS - Lant Call Retym NEQ 1.28
[ 10 _GLALS - Prionty Galling NSK 1.21
108 11 B 70 A5S . Sol Il Forwarding NCE 1.28
100,11.8.21 CLASS : Selaclive Call Rejection FHQPN, 1.21
NEY
108.11.8.22 Direet Station Selection / Buay Lamp Fleld, per Arangamant 8UD 30.24
109.11.8.23 Oirected Catl Fickup with Barge-n amD 513,09
108.11.6.24_Diragied,Gail Figkyp without Barga-in 660 $13.87
106.11.6.25_Distinglive Ring/Digtinglve Call Waling RNN 52174
108,11,5.26_Expensive Rouls Warming Tong, ger Gysigm AQWES 3454
108.11.8.27 Group Inlergom GON 0.3
108.11,8.28_HotLina, per Lino HLN, HLA 108
108,411,829 : Hynt in JMH5 [FEFT
100,11,5,3]_Hunfing MUIpgsion with Annpyngement in Cuge JmHw JaLig
1092.11.8.31 Hynting: Myitipoghon with Musig in MEHPS $28.04
100.11.8.32 159N Short Munt NHGPG, 1147
NHGEMN,
109.91.8.33_Laudspesker Pagl r Trynk PIQPG $163.60

QLEP™ Rale Sheelv1.2.3 04.11.08
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100.11.8.34 Make Busy An:ngnmcnl:, per Group A'ﬁEX,
Pag
108.11.8.356 Make Busy Amangemen Lin VI__B'1
109 11.8.36_Magzaqp Conter, par Main Station Ling MER
0811 837 Mazzage Waiting Visual MVE
08.11.8 38_Mugic (n Hold, par Systam MHHPS
0011839 Pracy Rolgase HIKEK
09 118,30 Query Tima QUIPK
108 41 841 SMDRP - Archived Data SRICK $179.75
108.31.842 SMDR-P - Service Establishment Charge, Inltlal Instalkaton SEPSP, §323.32
JSEPSH
Ag 5 CPK 03
109 11.8.44 Tlme of Dav Control 1ar ARS par System ATBPS $95.48
100,11 8.45_Thpg of Day NCOS Undatg AAT $0 41
108.11.8.48 Tima ot Day Routing, Re¥ 1ing ATHE $0.46
106,11.8,47_Trunk Verfication from,Dealgnated Siatoy BV $0 35
e 100.11.5.43 UCDINHUNLGIOUD, DOT LING Mt Jo6a
109,118,489 FTWW — 5 08 —
MBEXX 62,10
g 49 Elern Establighme gaguant |nstalla CRVWO 431.05
169,115,493 CMS - Packet Gontrol Capability, par Svafem FTGPS 431.05
1w 4 Conferente callmg = Medl Me %PK u}..: 4
108,11,8.49.5 Confarence Calling « Praat MOUPK $3_2.2 4
109.11.849.6  Contarange Calking - Station Diat {5-Way) GVT $47.4

1081149 Othar
108.11.9.1  Custom Number
108.11.8.1.1  1daho Noeth Gae Applicable Qwest Retail [
Tariff, Cataing or Price List lasx
Discount {which will ba
provided pursuant to terms and
conditions In CLEC's IGA).

t06.11.8.1.2  Idahp South See Applicatle Qwest Retall 8
Tarifr, Catalog or Frice Liat lass
Discount (which will ba
provided purauant to terma and|
conditions in CLEC ICA).

109.11.9.2 _ PBY DID Complax Transiations Digits Outpylzed Changa Siqnaling
106.11.8.3 P‘BX DiD Cumplex Tmn:lallun: Signaling Change

W9 1L8.5 _PBXDID Gi

WRM.NEM[E
108.11.9.6 _ FBX DID Reserve Sequantial # Black
109,119 7 _PEX DID Resgrve Nongsequenia) Tgigphona Numperg
109.11.98 PEX DD Wongequental Telaoheng NUmbers

109.11.10 Subssquant Ordér Chargs NHCUU 4
1091111 Owakt Corporation {QC) intral ATA Tell, LPIC 8123
108.11.11.1 Idaho Norh Saae Applicable Cwest Retail 6
Tanf, Catalog or Frice List laas
Diacount (which will be
provided pursuant to lema and
conditions in CLEC's IGA),
108.11.11.2 Idaho South See Applicable Cesi Retail [
Tarifl, Calalog or Pric List hss)
iscount (which wili be
pravided pursuant to terms snd
conditions In CLEC'S ICA).
199.20__ Miscellansous Charges 5

109.20.1 Dagigey = Nowth

1082011 _Mapienancg of Sorvice,
108.20.1.1.1 Basic

108.20.1.1.1.1 _Flrst Increment TAVAVOL |
J09.20,1,1.1.2  Each Addilionial linsrerment MYW1TX -
108,30.1.1.2 , Qvertine
108.20.9.1.2.+  Firsl Increment MVINOX, -
108.20.4.1.2.2 Each Addillonal Increment MVIWZX -
10826113 ___Framiun
108,20,1,1,3.1,__First Incremant MYWPX w
108,20.1.1.3.2  Each Additionsl Increment MVIWIX "
108 3013 Gphonal Tosing (Acjaanal lbor
DE 2!! ig, First ani h Addihonat Ingrgmen] QITNEX -
0n, 20 22 SM""‘"E Flg'l i"! ﬁsh Mﬂilignil lnsmﬂnl OTHNOX -
08.20.1.2.3  Premium, First and Each Additional Increment OTHPX o
102013 Dispatch (Additianal Dispateh « Ma traubilg feund) VT8DC »
106.20.1.4  Dispateh for Maintenanee of Service « No Trouble Found VTEDM il

409.20.2 Daxign and Non-Dexign - North
109.20.2.1 Trip Charmge » Premises Visi Chame SCQ "

100.20.2.2__Pramizes Wark Charge
106.20.2.21 _ Bamic

10R202211  Fimt Ingrameant LIkl -
108.20,2.2,1.2_,_Each Adgitigngl Incroment HROA -

Owat Local Services Plattorm™ Agreemant OLSF™ Rate Sheat-V1.2.3 04.11.08
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109.20.2.22 _Qyerima
+  First Increment MRD12 -
108202222 Each Additional Ingreawent HRDAZ »
108.20.2.2.3  Premlum
108.20.2.2.3,1, __Flrst Incremant HER1S il
108.20.2.2.3.2 _Fgch Adgitional Incramant HRPAZ --
108203 3 Natwork Pramises Work Charge
0% 20,231 Basie, Firat Ingramen HRE{1 -
00202.3.2  Basic, Each Addlliong! \ngremant HERA1 -
063.202.3.3 Overlima, Firgt Incromant HRR1Z i
100.20.2.3.4  Overling, Each Aggitiongl Incramant HRRA2 il
108.20.2.3.6  Premium, First Incramant HRR13 "
109.20.23.6  Premium, Each AGIong| ingrmant HRRAZ =
108.20 2.4 _Dals Ghange VTEDE "
Dasign Change [ZFT] il
Expedity Chare, Per day advanced EQDOB -
Cancallation Chavge No USQC B
109.20.3 Non-Degign - Jouth
109.20.3.1 i Fromi Whork Charge
109,20,311_ All Hourg, 13t 16 minutes HRH11 -
109,20,31.2 Al Hourg, naxt three 15 ininules HRHA1 il
109.20,3.1.3 Al Hours, ga addi! 16 minutes HRDA1 il
1392041 #aintanance gf Scrvice
W0 Z0411  Baxic
106.20.4.1.1.1 _ Firat Incremgnt. VWX i
106.20.4.1.1.2 Eagh Adgitional Ingramant AMYWIX i
108.20.4.1.2  Owertime
108.204 1,21 First Ingcgmant M )
109.20.41,2.2_Egch Addilignal Ingrernent X o
108.20.4.1.5,1 Premium |
108.20.4.1.3.1 _ FIrstIngrement MVWEX -
1068.20.4.13.2 Each Additions) |ncrament MVW3IX -
100.20.4.2 Optional Testing (Additiong) Lgbor}
108.20.4.2.1  Bagl h itional Ingreemnent QTNBEX *
108.204.2.2  Ovarimg F t Additional Ingrement OTHOX *
106.720.4.2.3  Framium, Firgt and Sach Addifional increnient BTNEX "
1062042 Dispalch {Additional Dispateh - N frouble fgund) YTERG i
109.20.4.4 _Dispgich for Mainlenance of Service - No Troubla Found VTEDM -
109.20.4.5 Network Premiges Work Charga
108.20.4.5.1__ Baslc
106.202.5.11  Firal Increment HRH11 i
106.20.2.5.1.2  Each Additi HEHAL i
10820452 Cvertimeg
1 1__First in nt HRH12 -
10882570 2 Additional Increment HRHAZ -
109.20.4.83  Premium
108.20.2.5.3.1  Fivat Incremeant. HRK13 i
104.20.2.6.3 2 Fach Addilional Incremant HRHAS -
108.20.8 Doaietggrs ard Mem-Deslgn - South —
106.20.5.1  Trip Charge - Pramisas Vigh Charge NETCY "
108.20,8.2_ Pramizes Work Charge
108.20.5.2.1 Basip
1% .“Q 52411 First Ingr'gmenl HRD11 el
16 20.6 212 Each Additianal Increment HROA1 ]
10820522 Chvertime
109.20.62.2.1  Firsl bhcremeant HRED12 4+
109.200.82.2.2 Each Addiiona| Increment MRDAZ **
0020823  Pramium
106.20.5.2.3.1 _ First Ingrament HRR13 -
106.20.5.2.3.2 , _Epch Additional ingremegnl HEDAD -
092063 Dale Change Nalil=]+ n
06,2064  Design Ghange H2R -
08.20.66 Expedite Charge, Poc gy ggvancad EQDDB -
108.30.6.8 Cancellation Cherge Wo US0GC 57
109:23 QhﬁP“' Inxtallatitn and Conversion Nonrggyrring Gharges (NRCs)
109231 Convarkion Nenrss(ring Chargey
106.231.1 QLIP™ ntrau, PAL, and PBX Anal nkg, Roxidential
108,.231.11  Firct Ling (Mechanized) YRGS $1,50
108,23,1.1.2  Each Additional Line (Mechanlzgd) URGCEY &0 5o
823113 First Line {Marual) URCEY §is.00
106.23 1.1,4__Eaeh Addifjonal Lina (Manual) RCGEL $3.00
108,23 PT¥ PRY DI Trunks

GLEE™ Fate Shoet/1.2.3 04.11.08
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10923101  Figt Trunk URCCD E ¥i:R-E)
10923123 Each Addihongl 52 HH
J08.23.1.3 QLSP™ ISDN ER)
108.23.1.3.1,__ First URCCU $30.68
109.23.1,3,Z __Each Additiongt 5273
100.23.2 Inktallation Nonrecurring Chargss e
108.23.2.1 QLSF™ Business, Genirex, FAL, gng FRX Anaipg non-DiD Trunks, Rexidantal
10923211 FirgtLine (Machanizad) MHCRA js0.00
10923212 Each Addihonal Ling (Machanizodg) NHCRC §18 04
109 53 ZJ 1@4@1 NHEURE 7400
iagnal Ling (Manu:al HHGRD $20.00
108.23.2.2 QLIP™ X Trunk: 816.21
108,23,23  QLOF™ |SON.ORI §272.06
109.23.3 Qweat AlN Faaturgs
105.23.3.1 |daho Norh Soe Applicable Qwesl Retail
Tarifl, Calalag or Price List laas
Discount (whith will be
privviced pursuant 1o wems and
conditiopng in GLEC's 1ICA).
1068.23.3.2 Idaho South ' See Applicable Qweat Ratall
Tariff, Calalog or Price List [ass
Discount (which will ba
provided pursuant te terms and|
conditions in CLEGs 1CG4),
10833 4 axt Voice Messaging Servicss
108.23.4.1  Idaho Navth San Applicable Chwest Petail
Tariff, Catabeyy vr Prica List lsas)
Disgount (which will be J
provided purauant o terma and
conditions in GLEC'S IGA).
108.23.4.2 Idaho Soulh Saa Applicable Clwest Retail
Tariff, Catalag o Price Lisl lasa
Discount {which will ba r
provided pursuant to terms and;
conditions in CLEC™ ICA).
|
112 Operational
lomants and Enhancamants, per Local ice Request All charges and Incraments.
In tions, per Local Sarvico Redquest aqual tha comparable charges
1133 Danly Usagae Records Filg, per Recard and incremants provided in the
Cwest Wholesale PGAT.

Notes . .

" Universal Service Order Codes {USOCs) have been provided In an ahign to aase itam gesenption and USOC assaciation willh charges. In the evenl USOCs ara
inaceurale or are révised, Qwesl reserves tha right to corract the Rate Sheet. In the avent of any significant chanpo(), notification will be provided via the standard

" See Applicaie Qwast Ratall Tanft, Cataleg or Price List bor all chargas and intremeris.

1 QLSP™ Business and Residental sarvices wtilize the same Class of Servica and line Univeraat Senvice Ordar codes (USOCs). QLSP™ Residential services wil be biled
at the Analag Port rale and only those lines that apesheally guality tor and ara lgantified 35 serving a rasidential and.usor ¢ustomer by the presence of the LAWUR
USOC will receive the Regidental end user cradit.

2 GL5P™ sanace includas nondiscriminalary accass 1 all vertical swilch features that are loaded In Qwest's End Office Switch. See the PCAT for all compatible and
avallatie vertical switch featuras, nly vartical switch fraturgs with Nan-Recurring, Recuring, of Per Occurrence charges are listed. Non-Recuiming charges are
applicable whanaver 3 featura |s addad - whathar on naw instalfation, conversion, or change arder aclivity. Those vertical switch fealures not Hsted have a rate of 0 for
Manthly Reeuring, Non-Recuning, or Per Occurrence charges.

3 Raserved for future use.

4 The Subsaquant Ordar Chargs |15 applicabia gn 3 par prdor basis when changes are raquested to axisting service, including chenging 2 telaphona numbar, initatng ar
remowving Suspensian of Sarvica, danying or rastonng serace, adding, removing, or changing fealures, and other aimilar requests.

B QLSP™ ISEN BRI and PBX are "Dasign”. Rgmaining QLSP™ services are "Non-Design®. All charges and incremants shall be the same a3 the comparable charges and
increments provided In Cwest Retail Tanitfs, Catalogs, or Price Lists and are subject to chenge baged on changas in thosa undarying Gwest Redail Tariffa, Calalogs, or
Price Lisla. In the event a rate changas, notfication will ba provided via ihe standard netification procass.

6 Whera the service has been deaman 1o be a Teigcommunications Servica, the THacount will be providad pursuant tg CLEC's ICA. Where Lhe service (s not a

Talacommunlcations Sanaca, the discount will be 18%.

Gweat Loeal Services Flatiorm™ Agreemant GLSP™ Ralg Sheatv4.2.3 04.11.08
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Trgn: Purchazed As Part of ™
1ond1 QLEP™ Residential and Buginass (Pt MGU) 0.00068613
1088 QLSP™ Centrex, [SON BRE PAL, 3nd FEX Anskon Trynks {(Par ling/trunk) UGDST 21
109,11 Local Switching Purchasad As Fary of QLGP ™
109.11.1 Poita, Basig Plan
108.11,1,1 Aqmq_anﬂ_ $10.08
1081112 | g LAWLIR ($3.38)
108,11,1,3 EWLMMMUQ Porl $6.72
109.11,1.4__Digital Fort {Supparting BRI ISDN) $16.32
109.14,1,5__PRx DI Fort .61
109.11.2 Parts, i 80% YOY Volymg Betgntion Plan Requirkments Aty Met
108.112.1  Analgg Fort $9.53
108.11.2.2 Analog Forl, Resigantial gnd wser credil LAWLIR ($2.82)
1098.11.2.3  Effagiv T ntizl Analag Porl B85
108.19.2.4  Digital Port (Suppoding BR1I1GEN) $18.32
108.11.2.6 PBX DID Port 8.8
108,313 Porly, I #0% YOY Volume Retention Plan Requirementy Arg Mat
108.11 3.1 Analog Por q 07
1091132 Analog Part, Residential end uger credit LAWLIR (82
1081133 Effective QOLEP™ Residential Analog Port 6,59
1091134  OQigital Port {Supparting BRI ISDN) $16,32
W13 6 A% BIo Port $0.01 |
109,114 Porty, if 110% YOY Voluma Growth Plan Raguiramants Arg Mot
109.11.4.1 _Analog Pon 208
108.11.4.2  Analog Porl, Resideniigl and yser cragit LAWLIR (181}
106.11.43  Effective QLEP™ Residential Analgg Fort
108.11.44 Digitat Pord {Supporting BRI ISDN) 516,
10931145 PBXDID Por $9.01
109,115 Ports if 120% YOY Volume Growth Plan Reguirsmants Arg Met
108 11.6.1_ Analog Porl 7.0
i0a 118.2  Analoy Por, Residential end user cradit LAWUR ($0.74)
1091163 Effactive QLEP™ Residential Analog Porl 6,32
1081154  Dimtal Port (Supporing BRI ISDN} $16.32
1094465  PAEX DID Port 58.81
109,114 Porty, H 138% YOY Volume Growth Plan Requirements Are Met
106.11,8,1 AM $6.55
108.11.8.2 LAVWLIR ($0.37)
108.11.6.3 Eﬂgg ve g SE 555 gﬂntlilAng [o:] Pm £8,18_
108,11.6,4__Digial Port (Supporing BRI ISGH] $16.32
109,1165 PEX DID Port 59.61 |
108.11.7 L
1081171 QPF™ Residantial an singss (Por MOLU) — 000
0RI17 2 QRE™ Ganirgx ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk} LIGUEM 50,00
100.11.8 Switch Faaturat $0.00 $0.00
109,719 Diher
108,111,891  Gustom Number Saa Applicablé Cwast Retail Tadl,
Catalag or Prics List laos [Nscoul
{which will ba provided purguant 1o
ferma and conditions in CLEC's
ICA).
(91191 PEX DID Coamplex Translation Digits Oulpulzad $1144
fge1193  PBYDID Complox Tanslatians Signaling Change FFTYT]
De1in4 PEX D D Block Compromisg 4 94
091195 Pax {0 Mumbars 1,50
091106 PAX QIQ Raxarva Sagugntial # Block .90
106.11.6.7 PBX CID Resdorve Nonpequential Telgphong Nymber }3.53
100.11.8.8 PBX DID Monsequential Telaphone Nuhbar $3.63
1001110  Subsequent Order Charge/Faature Changs Charge NHCUU, £0.04
NHCVQ i
1094414 Gwant Corpoaration (QC) InlralLATA Toll, LPIC 5123 Seq Applicabin Clwast Ratail Tarifl)
Catalog or Prica List leas Dincount]
{which will b provided pursuant b
terms and conditions in CLECS
ICAY.
l@n i N
109,301 Hon-Dasign
106.20.1.1 _Teoubla laolation Changa (TiG] LIESX -
108.202  Design
108.20.2.1 Maintenance of Service
10920211 Basic
Nagt2111 _Firstinerement AR il
100.20.2.1.1.2 Each Addilional incromeant MVWIX -
10920213 Ovortime
108.20.2.1.2.1 __Firgtingremant MYWEIX -
108 2021.2.2 Each Additonal jnorement MVWRR "
10820213 Promigm

QLSP™ Rale Sheat-v1.2.3 14,1108
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531 ot iwan Recurring | Nt

il

108202431 Flratingrement |

109202138 Egch Agdiional Ingramant |MVW‘3X b
108,20,2.2__0ptional Testing (AJditgnal Labor)
10920221 Basic FirEt gnd Each Addibongl Ingramant QThE -
10 I i i h Additional Increment OTHOX il
10820223 Premigm, Firgl gnd Each Additonal Ingmment DTHPX b
F i ihgnal Digpatch - H 1blg found) VTAOGC -
109.20.2.4 D i f Sarvicg - Na Ti lg Found VTEDM s
104.20.3 Daaign and Non-Design

108.20.3.1 _Trip Charge - Premiaes Visil,Charge o LISOC b

108.20.3.2 Prenises Work Charge
106.20.3.2.1 Basic

108.203.2.1.1  Firat Incrament HAD 11 b
106.20.3.2.12 Each Additlonal Incremen HRPA1 bl
109.20.3.22  Chertime
100.20.3.2.2.1  Firat tncrament HRD13Z i
100.20.32.2.2 Each Additional Ingremant HRDAD i
106.203.2.3  Pramium
106.20.3.2.3.1  Firat Increment HRER13 -
106.20.3.2.3.2 Each Additional Ingrement HRPAD s
108.20.33 Date Change VTEDC bl
108.20.3.4  Design Change HZ8 hl
108.20.3.8  Expedile Charge Per day advanced EQpRDE -
10920 38 _ Cangzllatian Charge No USCC ic8
15823 QLEF™ Ingtanatign and Eﬂ!ﬁ'ﬂ Ngnrngurrlng GChargas (NRGx)
il 1 Mang; rrn har
109 23 11 ghﬁﬂ" in ntrgx, PAL, and PBX Analog non-DID Trunks, Residential
[ FERK] Firgt Ling {Machanizad) URCCL $1.50
[ FERR Each Adaional Ling (Machanizad) URCCY $0.50
wagI Firgt Ying (Manyal) LRCCY $15.00
A3 114 Esch Additianal Ling {Manual) URCCZ $3.00
102312 GLEP™ PRY BID Trunks 3107
106.23.1.3 QLIF™ ISDN BRI RGO $1.13)
109.23.2 Instaliation Nonracurring Charges
00.23.7.1 GQLSP™ Businass, Ceniex, PAL, 30d FEX Analog non-DID Trunke, Regidential
108.23.2.1.1 _ Flrst Lim Ized] NHCRA ;,E;ﬂ_.qgi__,_
109.23.2.1¢ Each Addilional Ling {Mechanized) NHCRE $18.00
108.23.2.1.3  First Ling (Manual} . NHGRE g%
108.23.2.1.4  Each Additicnal Lina (Manual) NHERD o
100625 2 2 PN Analog DID PRX Trunk: $181.82
1 ; - RJ 24882
109.23.3 Qwasl AIN Featuras See Appliceble Crwest Retail Tarnff,| 6
Catalog or Price List lass Discount
(which wilt ba provided pursuani La)
temm=x and conditions in CLEC's
IGA).
109.23.4 Qwaest Voice Massaging Sarvices Seo Applicable Cwest Retall Tarm,| &
Catalog or Price List leas Diacount
{which will ba provided pursuant toj
terms and conditiong in CLEC's
1GA).
|

112 arational Support Systams |
121 lewnants and Enhancarmants, per Local Servica Raouest All charges and increments agual
112.2 Ompoing ticws, per Lotal Service Request the cemparabie charges and
1123 Caily Wsaga Recoms Fila, par Racom Increments providad In the (wast

Wholesala FCAT.

: LUnivarsal Servite Qrder Godes (WSQGS) have bear provided in an ffort 1o eases item desciplion and USOC agaoclation with chargas. In the avent USOCa are ingcourate
Qr ara mvised, Chwast rexarvas tha nght to carmct the Rate Sheet. in the event of any significcant change{s), notification will be provided via the siandard naotification

- 386 Applicabla Cawest Ratail Tanff, Catalog or Pnca List for all chargas and increments.

1 QLEP™ Butiness and Residential services uliize the same Class of Serice and line Universal Service Oroer codes (USO0s), QLEP™ Aesidantial sarvices will ba billed
al the Analog Port rate and only ose lines that specikcally quality tor and ara Idantifiad 35 serving a resigential and-usar customer by tha prosonce of the LAWUR USOC
will recelve the Residential end user cradit.

a CILSP™ sarvica includas nondisciminalony access to all verical switch featuros that are loaded in Gwesl's End Ofica Swilch. Seo the RLAT for all compabble and
availabie vartical switch featuras. Only vartical switch fratures with NonRecurring, Recuring, or Per Occumence charges are listad. Non-Racuming charges am applicabla
whanavar a featura 15 added - whathar gn naw installation, conmvarsion, o changa order activity. Those vertical awltch faatures nof ksted have a rate of 50 for Monthly
Racumng, Mon-Racumng, or Par Qcoumence chamgas.

3 Raparved for luture use.

4 The Subseqguart Order Charga ia applicabla an a par oroar basis when changes are requesied to sxsting aevice, including chenging a telaphana numioar, inltiating or

removing Suspanslon or Service, denying or restoning sarvice, adding, remaving, of changing featuras, and other similar requests,

Crwast Lotal Services Platiorm™ Agreement ULSP™ Rale Shaat-v1.2.3 04.11.08



Qwest Local Services Platform™ (QLSP™) Rate Page - Minnesota
January 1, 2007 through Tarm*

£ QLSP™ 50N BRI and PRX am "Dasign”. Romaining GLSP™ servicea ave "Non-Design™. Al chargas and Increments shall be the same as the comparabla charges and
Ingramenis providad in Gwest Ratail Tariffs, Catalogs, or Price Lisls and are subject 1o change based on changes In those underying Qwast Ratall Tanffs, Calalogs, or
Priga Lists, In tha guent 3 rata changas, notification will be provided via the siandard notification process.

[ Wharg the sarvice has bean dremed to be a Teleconmunications Service, the Discount will ba provided pursuant to CLEC's IGA. Whera tha service Is not 3
Toelecommuntcations Sarvice, tha discount will be 18%.

Cwest Local Services Platiorm™ Agraemant OLSP™ Rate Sheel1.2.304.11.08
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T e Ay
LU G e@ﬁ?&ﬁmﬁw %ﬁg%m i ‘ ] ecuirina L Rons i Nolsa:
109 8 harad Trany Purchakwd Ak Parl of i
109.8.1 QULEF™ Reaidentlal and Bugingss (Per ML)
109.8.2 QLSP™ Centres, ISDN BRI, PAL, and PBX Anglog Trunks (Per ling/inunk) UGUST $0.35
10911 Logal Switching Purchasud At Part of QLSP™
108111 Ports, Basic Plan
109,14 1.1 Analag Port 36.45
108 1112 Residontial gnd user crudil LAWLR 83.07) 1
10%.11.13 _Efigetive OLSP™ Residertial Analeg Por j2.28 1
1081114 Digval Port {Supporing BRI ISON) KE}
1091115 PBX DID Por §8.48
108412 Ports, if 80% YO Voluma Ratention Plan Requirements Ars Mat,
106.11.3.1  Analog Porl $6.13
106.11.2.2 Analog Port, Residential nd usargredit LAWLIR (§2.78) 1
108.11.2.3  Effactiv ™ Fort $3.35 1
108,11.2.4 __Digl ing BREISDMY $22.14
108.11,25__FBxX DI Port $0.48,
10011.3  Ports, f 90% YOY Violume Rotgntion Flan Reguirgmanty Are Mut
108.113.1  Analog Port 5.81
108.11.3.2  Analeg Ponl, Residentlal end user cradit LAWLUIR (&2.458} 1
108.113.3 Efective QLSP™ Reaidentlal Analog Port %3.31 1
106.113.4  Digital Povt (Suppwiting BRI 1SDN) $22.14
106.11,3.5 PEX DID Pext 048
109114 Porty, f 1104 YO'Y Voluma Growth Plan Requiremanis Are Mat
10_@1141 Anﬂnq Part ﬁm
091143  Analog Port, Residential and yser credit LAWLIR 131.92) 1
1001143 Effactive (L SH™ Renidential Analog Port g4 1
1081144  Digial Port (Syupporting BREISON) $2z.14
1091145 PRXDID Fort 39,48
106,11 P H 120% YOY Voluma Growth Plan Requiremsnts Aré Mat
1091161 __Analog Port 452
1091182 Analog Port, Residenlial end user credil LAWLIFR (3134 1
106.11.6.3 Effective QLSP™ Residenlial Analeg Port in ]
106.11.6.4 Dipital Powt (Supporting BRI 1SDN) F¥FRL]
106.11.6.6  PBX DID Ponl FTED)
108.11.8 Ports, i 133% YOY Voluria Growth Pian Reguliramentis Ars Mai,
109 1.1,6.1__Angiog Farf $a.10
108,116 __Angioq Port, Regligontigl ong uger greol LAWLIR {§1.08} 1
108.11.6.3 Effactive QL™ Residential Anglog Fort 33.1 i
108.11.64 Digital Port (Supporting BRI ISON) $22.14
108.11.8.5 PBX DID Porl $0 .48
109.11.7 Local Switch Ligans
108.11.7.1, QLSP™ Raakdential and Businass (Far MO 20 001574
1081472 QLIP™ Contrex, |SDN BRI FAL_gnd PEX Analog Trunks (Per LineTrunk) LIGUFM §1320
109.11.8 Switch Faatures 2
108.11.8.1 _ Account Codes - per aystem AZAPS $81.45
100.11.8.2 Atendant Access Line - per slation ling DZR $1.18
108.11.8.3  Audible Message Waiting MGHN, $1.03
MWW
106.11.8.4  Autharization Codes « prer sysbérr AFYPS $243 80
niias A iz Lin, ETVPB 5035
1w 11 86 Aytomahs Rout lactipn - Common I r m EPG $2037.96
W9.11.8.7  Call Drop FID CHLY $0.35
108.11.8.8  Call Exclusion - Automatic MNXB $1.03
{ISDM)
1068.11.8.8  Call Ex{lusion - Marual NAFID §0.68
{IDSH)
109.11.8.10 Call Forwarding Don't Anspwir / Call Forwarding Busy, Gustomer Progammable, per Ling FSW $1.03
109.¢4.8.11_Gall Forwarding: Busy Ling/Don't Answir P mmahla Svi. Establishmant SEPFA $16.94
109 44 8 12_Calt Wailing Indication - per Wming stat WUT £1.03
109.11.813 Cantrax Gommon Equipment HYE, HYS $1.227 95
108.11.8. 44 CLASS - Call Trace, Per Qeturence MO USOC) 1.55
108.11.8.15 CLASS » Continuous Redial NSE 28
100.11.8.18 CLASS « Lasi Call Return NEQ Fi]
108.11.8.17 CLASS - Pridrity Calling WL Fi]
109.11.8.18 CLASE - Selactive Call Forwarding NCE 28
108.11.8.18 CLASS - Saleclive Call Rejection NSY $1.23
108.11.8.20 CMS - Pack Cantrol Capabliity PTGPS $404.66
108.11.8.21 CMS - Syatem Estabiahment - Initial Instaiation MBS $o8Ba.10
108.11.8.22 CMS ~ Systemn Establishment - Subseguant Ingtaliation CPVIND $464.66
106.11.8.23 Confevence Caling - Mael Ma MJJFK $43.24
106.11.8.24 Conference Calling - Praset MOSPK $43.24
108.11.8.25_Diract Slation Selection / Bugy Lemp Fleld, per Arangemant BUD $0,35
108.11.8.26 Direcled Call Pickup with Barge-in eMD $20.53
108.11.8.27 Directed Call Fiokyp witfjpul Barge-in 600 $2053
100.11.8.28 Digfingliva Ring/Distingtive Call Waiing RNN $4144
108.11.8.29 Ewpensive Routs Waming Tong- par systam ADWFES Bragt
109.11.8.30, Eaciily Restighion Leval - par systgm FRKES $a5,04
108,11,8,31 _Group Intergom QON $0.46
109.11.8.32 Hol Ling « per line HLA, HLM $1.03
33 _Hunting Mulliptsition Hunl Clueuing MHS $30.28
Crwast Local Services Platfarm™ Agreement ALSP™ Rate Sheat-v1.2.3 04,11.08
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B T e e
| ! | Wan-Rearing
106.11.8.34 Hunting: Multipgsition with Annpungameant in Quatig $35,28
108.11.8356 Munting: Multipgsition with Music in Quaug $41.48
106,11 836 150N Short Hynt $1.73
105 11 B 37 kar P, - M
108.11.8.38 Make Busy Amangements - par group %0.88
109.11.8,39 Makg Bugy Amangements _pgr ing 50.68
109.11.8.40 Mezsage Cantar - par main glation ing $0.35
109.11.8.41_Mezzang Wwaring Vigual $0.35
108.11.8.42_Musi n Hold - par systgm $23.55
105.11.8.43_Privagy Ralgase 30,48
109.11.8.44 Qupry Time 1,35
106.11.8.45 SMDR.P . Sorvica Establishemgnt Charga, inmal Installation £180.49
100.11.0.48 Station Camp-On Servite « per main station 5025
109.11.8.47 Time of Day Contral for ARS « per system S128 .09
108.11.8.48 Time of Day NCOS Upsdale §0,56.
106.11.8.458 Time of Day Rouling « per line $0.52
108.11.8.50 Trunk Verification from Designated Station $0.40
106.11.8.51 LCD in hunt group « per line 50,88
109119 Cihar Othar
108.11.8.1  Custom Number Saq Applicablz Qwest Retail
Taniff, Catalog or Price List 1ass
Diztount {which wil be provided
pursuant ko terms and conditions
n GLEC'S 1GA).
108.11.02 PRxX DID Complax Trangiation Digis Duipigeg Changad S1gnpling $14.63
108.11.6.3  PBX DID Complax Tgnglghgnﬁ §|gn§llnn thngﬁ $34.1
108.11.84 PBX DID Blogk Compromise $25.7
108.11.6.5 PBX DID Resarve Seguantial Nymber Slock 525.5;
100.11.8.8 _PBX DID Trunk Termingtigns $24.0
108.11.6.7 PBEX DID R [ ntial Tel mbar 523.35
108.11.6.8 PBX DID Nongequential Tolaghone Numbarg $35. 84
109.11.40 Subssquent Qrder Cha NHCLULU $13.40
10%.11.11 Grwaxt Corporation () InralLATA Toll, LPIG 5123 Sea Applicable Crwest Retail
Tayift, Catalog of Price Ligt leas
Rizcourit (which will be provided
pursuant Vo ierms arkl cend
In GLEC'S 1GA).
199,20 Miscellansous Charges
108.20.1 Ron-Datign
108.20.1.1 _Trouble lsgiation Charge (TIC) LTESX -
10920.2  Design
108.20 2.1 Maintgngnce of Sondco
1092011 Qosie
108202111  First Increment MVWXX b
106202112 Each itional Incraman IMVWAX "
108.20.2.12 Qvertimeg
Ai9202.1.21  Fimstincrement MVWOX -
106.20.2.1.2.2 Each Additional Ingrgmant I_M\.mx -
1068.20.2. 1.3 Proamium 1
108.20.2.1.3.1  First Incrament MVWPX b
J08.20.2.1.3.2 Each Addittanal Increment MVW3IX “
109.202.2 Cplional Tesling (Addilibnal Labor)
1620221 Baslz, Firgt and Each Additional Incrermeat CTNBX -
we 32 Ovedime Fist ynd Each Additional Incremant QMO "
10920.2 23__Pramiym Firgl and Each Additional Inererment RINFX i
109,20.2.3 Dispatceh (Addilivnal Dispatih « No troutig foung) VTB0K: =
10p.20.2.4 Diapatch for Maintenance of Sorvice « Mg Trouble Found VTBOM "
108303 Dosiun and Non-Design
108.20.3.1  Trip Charge » Premisos Visil Charpe NRTCY *
198.20.3.2  Premises Work Charge
108.20.3.2.1 Bagic
108.20.3.2.1.1  First incremant HRD11 bl
106.20.3.2.1.2 Each Additipngl Ingremant HROAL "
10620322 Ovartime
109.203.2.2.1 _ Firat Incremeant HRD 2 +
109,20.3.2.2.2  Each Addilional Increment HRgAZ +
P20 3323 Fremium
109203231 First Incremant HRD13 -
itjgnal ment HRDA3 -
1082033 Network Fremiges Work Charge
10820331 - Sasic
109.20.3.3.1.1  First Incroment HEH11 -
108203312 Each Additional Increment HRHA1 -
10020 33,2 Quarime
10920332 Firetincrement HRH12 ”

Crwast Lacal Sericas Platiorm™ Agreement
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See Applicable Gwesl Retall
Tarifi, Catalog or Prica List 1ass
Riacount (which will ba provided

pursuant to terms and conditions]
in CLEC's ICA).

ity E i e bﬁmw A i
el i B | Racurring 1 Nov-Reuring 'ﬁ e
108 zn 3322 Each Mﬂmgnal Ingrement HRHAZ S
106.20.3.3.3  Premium
106.20.3.3.31  Firgt Ingremant HRH13 -
106.70.3.3.3 2 __Each Adghipnal Incremaent HRHA3 -
106.20.3.4 Date Changs YTEDS -
106.20.3.6  Deasign Change [RFL] i
106.20.3.8  Expedie Cha nged EQDRLRS -
108.20.3.7 Cancellation Charge N USO5 [}
409.23 LEP™ [netallation and Convarsl har HRCx
109.23 4 Converslon Noarscurming Charges
106.231.1 QLSP™ Business, Centrex, PAL, gng PEX Analog non-DID Trunks, Rasidantial
106.23.1.1.1_ Firsi Ling (Mechanized} RWRGEL §150
106.23.1.1.2  FEach Additiong) Ling (Mechanizgd) LIRGOY §0.50
00.23.1.1.3  Firsl Line (Manual) LRSSY §15.00
106.23.1.1.4 FEach Additionsl Lina(Manyal) HREGE $3.00
1092312 QLEP™ PRY IO Trunks
108.23.1.2.1_ Firal Trunk VURCCD §30.16
108.23.1.2.2 Fach Additional $2.82
1002313 OLEP™ ISDN BRI
106.23.1.31_ Firat URCCU $32.04
108.23.1.3.2  Each Additionat $2.82
AT T EF] Inxtallation Norireturring Charges
100.23.2.1 QLSP™ Businass, Controx, PAL, 3nd PEX Analog non-BiD Trunks, Residential
108.23.2.1.1__ First Lina (Meghanizag) NHERA 550.00
108.23.2.12 FEach Addiwonal |ing (Machanizad) NHCRE 318.00
108.232.13  Firat Line {Magual) NHERE 576.00
108.23.2.1.4  Each Additionat Lins (Manual NHCRD $20.00
3 P™ Analog D PBX Trunks $186.81
02323 QUSH™ ISDN.-BRI $318.00
100.23.3 Qwast AIN Features See Applicabla Qwes! Retail [
Tanff, Gatalog or Price List less
Discaunt (which will ba provided
pursudnt i tamms and conditions
in GLEC'8 ICA).
100.234  Qwasl Voice Meaanging Services &

112 Oparational Suppett Syatams

1121 Develomants and Enhanegmants, par Local ﬁg ice Reguast All charges and ineranienta
1122 Ongoing Oparations, per | aquat thy camparable chages
1122 Daily Usage Recards File, per Recond &nd Incremants provided in the

Cwasl Wholessls PCAT.

Notgy

. Univeraal Service Order Codes {(USOCS) have baen provided In an effort to ease itam description and USOG asseciation with charges. In the avenl USOCs are
inaceurate of are revised, Cweal reserves the right 1o commect the Rate Sheet. In the event of any significant change{s), notification will be provided via the standard

et See Applicatie Cwest Retail Tarff, Gataleg or Frca List for all charpas and ingramarts.

1 QLSP™ Business and Residenkal serviges utilize tha same Class of Service and ling Universal Service Order codas (USOCa). QLSP™ Residental services will be billad
at the Analog Port rate and wnly those lines thal spedifically quatily for and are identiiied 85 sarving a residantlal ano-usar custpmer by the presence of the LAWUR
LSO will mcaiva tha Residential and usér eredil.

2 OLSP™ service includes nondisciminglary accass to all verical swikch faatures that ar Inaded in Qwest's End Office Switch. See tha PGAT for all compatible ang
aviailable vertical wilch fealures. Only vertical switch teatures with Non-Recumng, Racurring, ar Per Occurrenca charges are listed. Non-Recurming chargas ara
applicabde whenever & feature 1a added - whethar on naw Instaliaion, convarsion, or change order activity. Those verlical awilch features not sled have a rate of $0 for
Monthly Recurring, Mon-Recurming, or Per Occumanca charges,

a Rasarvad far Auture use.

4 The Subseguent Order Charge ié applicable on 8 par ordar basis when changas are reguested & exisling service, Including changing a telaphona number, initialing or
rAMpying Susponsion or Serdce, denying or restoring senice, adding, mmoving, or thanging features, and othar simllar reguasts.

5 QLSP™ ISDN BRI and PBX are "Design™. Remaining QLEP™ sarvices are "NonDesign™. All charges and incraments shall ba the sameq as the camparable chargea and
increments provided in Gwest Ratail Tanfte, Gatalogs. or Pnca Lists and are subject to change based on changes In thosa underying Cwest Retail Tartls, Catalogs, or
Price Lisls. In the event a rate changes, notificakan wilt ba provided via the sundard notification process.

g Wherea the aarvice has been deamed to ba a Telecommunitaliond Service, the Discount wil ba providad pursuant 1o CLEC's ICA. Where tha servics 1s not a

Telacommunicalions Sanics, the discount will be 18%.

Ciwast Local Serviees Plalform™ Agreamant aL=P™ Rate Sheet-v1.2.3 D4, 11,08
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100.8 Shared Tr A Fart of LSP
109,8,1 [T Rg;udgnu.nl and Business {Fer MOLY $2.0011.1011
199,83 QLEP™ Cantrax, ESON BRY, PAL, and PBX Analog Trinks IPEr ingfrini) UGUST $0.35
10011 ing Pur d Ax Part of QLSP™
Porty, Bagic Plan
w1111 Analoy Por 7,23
091112 Residential énd user credit LAWUR 1§42 96) t
09, A Effective QLSP™ Residential Analog Port +37 1
108.11.1.4  Digital Pon {Supporting BR]ISHN) [FERTN
10911 14 PBX DID Part $569
100.41.2 P ¥ Voluma Ratention Plan Reguiremants Ar
1091141 Analog Port $6,87
108.11.2.2  Anakog Port, Fesiggntial g user credit LaWLIR {$4.62) 1
108.11.23 Effectivg QLSP™ Rasigantial Analkng Part 3225 1
108.11.2.4  Digitat Port {Suppgrting BR1 IG0N) $24.30
108.11.26 PBX DID Port 3688
109.41.3 Portx, If $0% YOY Volums Retantion Plan Reguirgments Are Mat
109.11.3.1  Analog Port %661
108.11.3.2 Analoq Fort, Residental end user crocit 1 AWLIR ($4.28Y ]
108.11.3.3 Etfectivg QLSP™ Resigantial Anglog Par §2.23 1
108.11.3.4 _Digital Port {Supporing BRINGEN) $34.30
106.11.3.5 FEX DID Port $8.69
109.11.4 Ports If 110% YOY Volu Irgmagnts Are Mat
108.11.41 Analog Fod 578
108.11.4.2  Analeq Podt, Residential.end yser gradi LAV ($3.66} 1
08.11.4.3 _Effeclive QLEP™ Reaidentlal Analog Por PRI !
Ofi114.4 Digial Padt (Supporting BRI 1SON) 52430
fin.11.4.6 _FEX DID Port [T
109.11,5 Fortg, o 120% YO Voluma Growth Pian Requiraments Are Mey
1081151 Analng Port $5.08
1091153 Analog Port, Residential end user credit LAWLIR ($2.63) 1
192915 Effactivg QLSP™ Residential Analog Port [FRE] 1
11,54 Oiqital Port {Supparting BRI ISON) $24.30
ig155 PEXDIO Pan $5.68
| 109718 Porly,  135% YQY Volume Growth Fian Requirements_Arg Met
108.11.6.1 Analgg Porl $4.70
100.31.63__Anglog FPorl, Resigential gnd uger cradit LAWLIR ($3.81) 1
109.11.6.3 __Eftective QLSP™ Recidential Analgg Part 52.06 1
109.11.6.4_Digital Poct {Sypporting BRI 1SON) §24.30
1G5 FBX DID Port 50.80
109.11.7 Locat Switch Usage
1091171 QLSP™ Riaidenlial and Business {Par MOL!) $0.001475
10901 7.2  QiL5Pie Cantrax, ISDN BRI, PAL, and PBX Analag Trunk r L3} UGUFM 124
109.11.8 Switeh Faalurss 2
108.118.1  Account Codes - per system AZBPS §8145
100.11.82  Anendan| Access Line - per atation IIng DZR $1.18
19,1183 Audible Message Waiting MGH, £1.03
MWW
g1 B4 Authgnﬁtign Mﬂ’ » POT Sysipm AFY P 243,30
1091185 Automahc Ling ETVP 20,28
10911 86 Aytgmatic R laction « Comman Equip. per syatam FSGPG £2.137.38
1081987, CallDiog NA-FID $0,35
108.11.8.8  Call Exclualon - Automalic NXB {ISOM) 51.03
108.11.8.8 Call Excluslon - Manual NA-FID $0.68
(IDSH)
106.11.8.10 Call Forwarding Don't Angwar / Gall Forwarding Busy, Custamar Pragrammable, per Line FEW $1.03
108.11.8.11_Call Forwarging: Bugy Lina/Don't Angwar Programmiable Sve, Eslablishment SEPFA $15.34
109.11.8.12 Call Walting Indvzahgn - par trming stalg WUT N
100,11 813 Cantrx Common Equipment HYE _HYS §1,227.96
1T Par mance NG LISOGC §1.58
108.11.8.15 cuass Gontnygyus Redial NSS 51.28
-Last Call Ratum NSO §1.29
10811817 CLASS - Epgnty Calling SR $1.23
0811818 CLASS - &Igg E Gl Fgmarrling NCE $1.28
10811019 CLASs - Il Rai NEY $1.23
108,11, MLGME‘LWM%E&M BTGP 484.55
10811821 S - Systam Establishment - Initial mastallation MBSXX 982,10
109.11,822 C m ishmignl « Subsegquent Inskallation CPVWO g 55
109,11,8.23 Gg Eﬂ H Calling = Meizt Me MJJFK 43 24
11,874 liing = Presst MOgPK 43 24
0g 11 t:ll n Selection / Busy Lamp Fiald nt BUD §0.38
10B.11.8.26 Dir:deﬁ Call Piekup with Barga-n [SI7s] 20.53
108.11.8.27 Direcied Call Fickup without Barge-in 860 20,53
108.11.8.28 Distinctive Ring/Distinctive Gall Waiting RHNM 41,04
108.11.8.260 Expapsivg Routs Waming Tong- par systom AQWPS 73 21
109.11.8.30 Fagliity Restriction Yeval - par systam FRKFS $a8.04
108.11.8.31_Groyp Iptarcom GCN 30.48
109.11.8.32_Hotline - partng HLA HLN §1.03
109.11.8.33_H W Ihipagiign Hunt Gueuin: MHS 530.28
108.11.8.34_Huynting Multippsition with Annauncermient in Quews MW %36.28
100 11.8.35 Hunbng: Multiposition with Mysic in Quaus IMDHP": G41.48
M Shor Hunt NHGPG %173
108.11.8.37_Loudspeaker Paging - per trunk group |PTQPG $179.71

Cwest Local Services Plattorm™ Agreament QLEP™ Rate Sheal-v1.2.3 04.11,08
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109.11.8.38 Make Busy Amanigemnents « per group ABAEX, Pea] 50,50
109.11.8.38 Make Buay Afrangements - per ing MB1 088
109.11.8.40 Message Center « main slalion line MFR 3035
108.11.5.41 Message Waiting Visual Ivvs 3038
108.11.8.42 Music On Hold - per ayatem [MHHPS $23.88
108.11.8.43 Prvacy Retease KTRFK 30.48
106.11.8.44 Query Time QTIFK 30,34
106.11.8.456 SMDR.P - Service Establishment Charga, Initial Installation SEPSF, Sta0a0
SEPSR
108.11.8.46 Station CarmnpOn Serice = por main stalion CPK _30.50
108,11.8.47_Time of Day Gontrol for ARS + par sysiam ATBPS §128.00
0p.718 48 Timg of Day NGO Lindalg A4T 3088
0911 & ay_Tim Rgufing - par in ATH 3068
09 11 & 80 Trunk Vanficalion from ign; a3t BVES 5040
109.11.8.51 UEE in hunt group - pee ing MEIM, HELY, SO0
NZT
108.11.9 Othar
108.11.61  Custom Numbser See Applicable Qwenat Relail B
Tarill, Catalog or Price List less
Digeournt {wihich will be provided]
purauant 1o ierma and conditions,
in CLEC's ICA).
109.11.9.2  FBX DID Complex Tranalations Digits Culpulsad Change Sinalin 14.86
109.11.9.3 FBX DID Complex Translations Signaling Change 34.60
108.11.0.4 PEX DID Block Compromise 28.34
106.11.8.5 PBX DID Group of 20 Nurbgrs 35.04
106.11.6.6 P8X DID Agserve Sequential ¥ Block 28.18
106.11.8.7__PBX DIO Regsgrve Non Sequantial TH 24,44
108.11.9 8 PBX DD NpnSeguential TH 3877
108.41.10 b r har; NHZCUU 14,13 4
100.41.11  Qwast Corporation (QG) IntralLATA Toll, LPIC 5123 San Applicable Qwasat Ratall [}
Taniff, Gatalog or Frice List lass
Ehscount {which will be provided
pursuant to Wwrms snd conditions:
In GLEC's 1CA).
109:0 __ Miscollanaous Charges 5
108201 Non-Design
108,209 __Trpublg Isolation Charge (TIC) LTESY **
108.20.2.1 Maintenance of Service
10920211 Basic
los 202141 Fistincrement MY Y i
10a 202113 Each Addiional Incremant LTS o
10820212 Overtime
100,20.2.1.21  First Indrement VWO -
108.20.2.12.2 _Each Aggitiongl Ingrement MVWZX 2
108.20.2.1.3  Premium
108202139  Eistincrement MYWEX i
108 202132  Fach Additional Increrment MVWEX, -
108 20 onal Tasting (Additional Laba)
108.20.2.2.1 _ Basic, Firgt and Each Adoitiona) Ingremant OTHBX =
108.20.22.2 CQugrtim, Firgt nd Each AQJIlignal Increment OTHOX =
109.20.23.3 Pmmipm FiEt 2ng Egch Additianal Incrament CIINEX ]
100.20.2 3 Chspatch {Additons) Disgatch - Mo irouble found) VTanC -
109.20.2.4 _ Digpatch for Maintanance of Sarvice - Mo Trouble Found VTEOM i
109.20.3 Daxign and Non-Design
108.20.3 1 Trip Gharge - Fremisgs viglt Gharge No LS -
1092032  Promi
10a g0 321 Pase
188,203 21,1  Firsl Incraent HAG11 A
813712 Each Additional Increment HROAT "
10620322 Querime
1082045 1 Firgt ngrament HRO1Z -
108.20.3.2.2.2 _Each Agotonal Ingramant HRDAZ -
H9.203.23 Pramlum
108.203.2.3.1  Firal Intrement HRQD13 +*
108203 23,2 Each Additional Increment MREDAR **
108.205,2.4__ Network Prerizes Work Charas
106203541  Basic Fistincigment w
109203242 Baslc. Egan Additional Increment b
108,203,243 _ Qverime, Firstincrement ]
08.20.3.2.3.2 rtim Aditignal Ingrgment -
00‘20‘2 g 4‘§ Pmium Fiml Ingramgnt i
020‘32.4‘\‘. Prﬂiﬂm Eiih Aﬂlﬁmﬂl Ingrgmenl e
108.203.3  Date Chango il
108.20.3 4 _ Deslgn Ghange -

QLSP™ Rate Sheel/1.2.3 04.11.08

3



Qwest Local Sarvicas Platform™ (QLSF™) Rate Page - North Dakota
January 1, 2007 through Term*

—_—
TR o ‘WW N T [
A m-n\fﬁm@mgﬁ i ?i% ; ﬁﬁ%‘?ﬁ% N | ; Ji Notea.

106.20.3.5 Expagite Charge, Per day advanced EQDDB |

109.20.3.6 Cancglipign Charga o LISOC ICB

10 P™ Installation and Converaion Nonr Li HRCx
109.23.4 Conversion Nonrecurmng Charges

1062311 OLEP™ B ¥, PAL, and PAX Analog non-0i0 Trual
108.23.1,1,1__ Firgt Ling {(Machanized) LIRGCL) 150
108.23.1.1,2__Egch Adgitipnal Ling (Mechanized) LIRGCY $0.50
106.23.1.1.3  Firpt Ling (Manual) LIRGCY 515 00
106.23.1.1.4_ Each Adgitional Ling (Manual) YRCCZ 500
g 23,12 GQLSP™ PBX DID Trunks
109.23.1.8.1_ Firat Trunk URGGD _$25.89
109.23.1.2.2  Each Additional $3.26
1092313 QUERT ISODN BRI
10925131 Firsl LRCCL $27.82
108.23.13.2 Fach Additional 32
109,23, il Honracurring Charges
1082321 GLEP™ Businwss, Conires PBX Analog non-DID Trunks, Resl
100 28.2.11__ Firsl Line {Machanizad) NHGRA o0 00
10923212 Each Additional LIng {Mechanized) NHCRE 16,00
109232 1.3  First Line (Manual) NHGR 75.00
10923 4 Each Addilional Line {Manug|l NHERD 20,80
108.23.2.2 OQLIP™ Anyigg DID PBX Trunks $186.57
108.23.2.3 GLSP™ IGON-BRI §325.30
108232 Crwaskt AlN Foalurss Sag Applicable Qwest Relail B
Tanill, Catakg or Price Lisl leas
Biscount fwhich will be provided
PursLant o tamnd and sondilons
in GLEC's ICA).
108.23.4 Crwant Volce Masiaging Services Sar Applicaide Cwest Retall B8
Tanff, Cawlug or Price List less
Dizgount (which will b provided
pursuant to terma and Lenditinns
in CLEGS IGA),
]

13 Rogrational Support Systwmk
112, Devedoments and Enhan r | Sanvicr Ruguest All chargas and incrermanta equel
123 Opgoing Operations, per Loca| Servics Raguast tha comparatia charges and
REFE Daily Usage Peconds File, per Record Incramants provided it the Craosl

Wholesals PCAT

Hotgs

* Univeraal Service Order Codas (USOCs) havy been provided inan effort fo ease tem description and USOGC assariation with chargas. Wn the evant USOKCs ara
inattyriby of @re reviaed, Qweat reserves the nght 1o comact the Rate Sheet. In the everd of any significant change(s), notification will be provided via the standard

hid Sae Applicabla Cwest Ratail Tariff, Catalog or Price List for all charges and Incremants,

1 QLEF™ Businass and Residential serviges wlilize the saame Class of Servica and ina Univarsal Sarvica Qrder codes (USOCa). QLSP™ Residential services will be hilled
al the Analog Port rmte and pnly those linex thal specifically quality for and are ldentified a5 sening a msidantial and.user cuslomer by the presence of the LAWUR
USOC will receiva the Resldantal end user cradil,

2 QLEP™ service includes nondiscrminatory aceess to all verical switch foatures thal are loaged In Qwest's End Office Switch. See the PLAT for all compatible and
availabla venical swilth fgatures. Only vertical awilch fealuras with Non-Recurring, Recurming, of Par Qecurrence charges are liated. Non-Racumng cnarges are
apphcable whangvar a fealum is added « whether on few inatallation, conversien, of change ordar activity. Thosa vaertical switch fealures not listed have a rate of 50 for
Maonthly Recuriing, Non-Recurming, or Par Qecurrence charges.

a Reserved for future uge,

4 The Subsaguent Orger Charge is applicable on a per order basls whan changes are requestad 1o existing service, including changing a lelaphone number, Inibatng or
ramaoving Suspanzian or Serice, denying or reskKying Bervics, adding, ramoving, ar changing foatures, and other similar vequasts,

& L5P™ ISON BRI and PBX are "Design”. Remaining GLSF™ sarvices ara "Non-Deasign™. All charges and Incremants shalk bae the sama ax the comparable chargas and
Ingrgmants providad in Gwest Relail Tariffs, Catalags, of Frice Lists and are subject to changa based on changes In those undarying Qiwest Retail Tarila, Catalogs, or
Prica Lists, In tha gvant a rale changes, notification wilk be provided via the standard notificalion process.

B Whgra the service has been deemed to be & Telecommunications Sarvice, the Discount will ba provided pursuant fo GLEG's IGA. Whers the aervice |8 not 8

Telacommunicaions Servica, the dissount wiil be 18%.

Owest Local Sarvices Platfiorm™ Agrarment OLEP™ Rate SheetV1.2.3 04.11.08
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e e

nssuing

1092 Loopk Purchaked Ax Part of GLEP™ in the fullorwing nine Omaha Nabraska Wirs Cantars: Omaha Douglas, Qm.'lhl
tzard Streqt, Gmaha 90th Strast, Gmaha Fort Sweet, Omaha Fowlar Streat, Omaha O Straet, Omaha 73th Street,
Omaha 135th Straat, and Omaha 156th Sireat.
10021 ZWire Viice Grade Loops Purchased As Par of GLLEP™ $42 14
106.2.2 Basic Rate ISOHN Loap Purchased As Parl of QLSP™ §12.4a
10923 4.Wire Vpice Grade Lagps Purthased As Part of GLSP™ £23.83
109.8 Sihargd Transport Purchayed Ay Fart of QLGP
[THX] LGP Raxdantal I nd PAL {Par MOLT 300011100
109,82 QLSP™ Cantrax, 150N BRI and PBX Analag Trunks {Par in, nk) UG‘_UST [0 ﬁ
109.11___Local Switching Furchayad Ay Fart of GLGR™
109.11.4 Parts, Basic Plan
1.11.1.1  Analog Port $9.42
106.11.1.2  Residontial and user_crodit LAWLIR 15516
106.11.1.3 Effcctive GLSP™ Rosidantial Anatog Porl 3427
106.11.1.4  Digital Port (Supporting BRI ISDH) 1884
100.11.1.6 PBX 0I0 Pont e
108.11.2 Portx, K B0% YOY Voluma Rotention Plan Rggglumgnu Ar! M”
108.11.2.1 A_iun Port 15 66
1001128 A_unﬂmwn LAWUE 134.13)
108 3 Port $4.23
1091124 Diultw BRIISDN} $15.64
1081125 PBEX PP Fort §o.80
109:11.3 Fortg tf 90% YOY Volumas Retention Plan Requirements Are Met
1081131 Angiog Poit 3648
1089132  snalgg Port, Residentiat gnd uper credil LAWLIR ($4.30)
10891343  Etiectivg QLIP™ Residgntial Analog Port $4.18
1099144 Chgitgl Pard {Sugporing BRLISON) $16.84
1089135 PBRX DID Pod §8.08
109114 Porte, I 1190% YOT Volums Growih Plan Requiremants Ars Mat
1089141 Analeg Forl §7 54
Mg 1142  Analeg Porl, Residentlal end user credil LAWLIR (G a4}
MG 1133 Etiective QLSF™ Residenial Aelog Port 3440
100.11.4.4 Clgital Part (Supporing BRIIS DM 516.64
106.11.4.6 PRBX DID Port $9.08
108.11.8 Portx, H 120% YOY Voluma ngh Plan Rggglr!m!nm Arg Mgt
106.11.6.1 __ Analog Porl 46.80
106.11.8.2  Analog Por, Ri ntial gnd usar it LAWUR ($2.58)
1061153 Gociun GLEP™ Rpsiinsial Aian £07 3401
108.11.5.4 Cighal Fort {Supporting BRI ISDN) $15.54
ton 1188 PEXDID Pot $0.06
10118 Porty, H $35% YOY Voluma Growth Plan Requitaments Are Mut
108.116.1  Analog Pont §6.13
108116.2  Analeq Port, Residential end usgr rr_r‘gii LAWLR (§2.20)
108116.3 Efective QLSP™ Residertial Analog Port 33 3%
108.118.4  Oipgital Port {Supporting BRI TSDNY T4 oo
108.11.6.5 PBX DID Port $0.96
108.11.7 al h
og1171  QLSP™ Residential, Busineas, and PAL (Per MQLI) $0.00126
1091172, QLSP™ Centrex, ISDN BRI, anid PBX Anatog Trunks {Per Line/Trink) UGUFM §1.080
109.11.8 Switeh Featurex
108 11.8.1__Assount Codes, per System AZBPS 87547
1081182 Altendani Access Ling, per Station Lina DZR £1.00
108.11.8.3  Audiblc Massage Walting MGH,

MWW §0.66
108.11.8.4 Authorization Codes per Systam AFYFS ?ZELZ
108.11.8.5 Automatic Ling ETVFB h0.32
109.11.8.6  Autormatic Route Selection « Qnmmgn Egulnmgm per §E12m FSQPG 519 |:,4_4
108.11.8.7 Call Grop NA-FIQ b0.32
108.11.8.8 NXB

Call Exclusion - Automatic il 085
109,11.89 MA.FID 50,63
Call Exclusion « Manual HOSH Y - '
109.11 8,10 Calk Farwarding: Busx Lide « Incoming Only BaB1X ﬂﬁ_??
10d 118 11 Calt Forwarding: Busy Lina 7 Don' Answer Programmable Service Eslablishrnent SEFFA §i477
101.11.8.12 Call Forwarding: Dol Answer » incoming Only 384 $35.77
108.118.13 Gall Forwaniing, Don't Angwar / Call Forwarding Bysy, Customer Programmable, per Line FEW 50.85
106.11.8.14 Call Wailing Indication, per Timing State WT £0.85
106.11.8.156 Cenwrex Commen Equipmant HYE, HY5] $1.43778
1068.11.8.16 CLASS - Call Traca, Par Occurrendce NO USGG 51.42
10811817 CMS - Packat Control Capabliity, per Syatem PTGPS $468.24
10811818 CMS - Systam Eatablishment - Initial Inataflation MBSEX $e16.48
10911818 CMS - Syglam Eatabliahment - Subsequent Inslallation CPVWO $aff 24
102 11,820 Canfarence Calling - Megt Ma MJJPK $40.08
1 Conforente Calling - Praset MOBFK $40.06
109 11 B 27 Dired Stabon Selecton / Busx LamE Field par Arv:nEumnnl BLID £0.32
108 11 Diractad Call Plokup with BargR-in BMD 15 0F
106.11.6.24 Dirgclad Call Plckup without Barga-in | () 19.02
1068.11.68.25 Distinctive Ring / Distinctive ©all Walting JRNN 38.03

Cwest Local Services Platform™ Agreament CLSP™ Ratn Shant-v1,2,3 04,1108
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108.11.8.26 Expensiva Route Waming Tons, par Syst §A7.83
108.11.8.27 Fagiity Rastriction Laval, par Syslem FRKPS 541.72
106.11.8.28 {Sroup Intercom [0] $0.43
106.11.8.28 Mot Lina, per Line HLA, HLHN $0.05
109,118 30_Hunting: Multpasition Hinl Qunuim: MHE E! .40
108,11.8.31 Hunting: Multipasition with Announcamant in Oucua |MHW E: .40
109.11.8.32 Hunting: Muyltipesition with Music in Quaua MOHPS E: .43
108.11.8.33 ISON Short Hunt NHGPG 51.60
109.11.8.34 Laudspeakar Paging, per Trunk Group PTQ.PG 51668.52
109.11.8.35 ABAEX, £0.83
Make Busy Arrangements, per Group PBE :
109118 36 Make Busy Arangements per Line IMB1 0.1
10911, 837 Mudssape Conti, par Main Station Line MFR 0.
10911838 Message Wailing Visual MVE UEF
10911838 Music On Hold, per System MHHPS 21
109.11,2,40 Prriviscy Relenss KTKPK. 50,46
109,11,841_Query Time QT1FK .22
109.11.8.42 SMOR-P . Archivad Data SR7CX §167.23
109.11.8.43 SMDR-F - Service Establishmant, Initial Installation SEPSP, $314.53
SEPSR
108.11.8,44,_Station Camp.On Service, per Main Station CFK 34,32
108.11.8.45 Time of Day Contrel for ARS, per Syulem ATBPS $118.60
108.11.8.46 Time of Day NCQOS Lipdate AT 351
108.11.8.47 Timg of Day Routing, por UHE ATB 50.49
108.11.8.48 Trunk Verfication fmm Dasignatad SIHLinﬁ BVS 30 a7
106.11.8.48 UCD in Hunl Group, per LIna MFHiht, $0,62
HEU, NZT .
109,11,9 Othar
109.11.8.7  Cuslom Number Sea Applicabla Cwest Retall
Taritt, Catatog or Price LISt lass
tHacount (which will be provided
pursuani to terms and
condilens In CLEC'S ICA).
108.11.6.2  PBX DID Complex Translations Digits Outpulaed Changa Signaling F12.88
08.11.8.3  PBX DID Complex Translations Signating Change 531 64
08.11.0.4  PBX DID Block Compromise PRl
D511 0.6 PBX DID Group of 20 Nurnbers [FIx]
apiia#  PEX DD Resgrve Sequential ¥ Black 71
08.11.8.7 PBX DID Reserve Nonsequential Telephone Wumbers 2214
0a11.e8  FEX DD Nonsequential Tlaphong Numbars 26.08
1091110 Subsaquant Order Charge MHECLIL §12.80
RITRERTE] Qwast Corporation ((AC) INtraLATA Toll, LPIC B123 Sea Applicabla Gwest Retail
Tarifl, Catalgg o Pice Lisl less
Discount {which will be provided]
pursuani to terms and
conditions in GLEC's ICA).
108.20  Miscallansous Chargas
109,200 1 MonDesign —
198,200, 1__Troubia jsgiation hame (FI6) LTESX -
100.20.2  Deslgn
1[}_!'!;20.2.1 mimgnanw gf §m’_vi¢pﬂ
10920219 Baeoie
108.20.2.1.1. First Incremant MWK "
108.20.2.1.1. Each Asdditional icremynt MVWEX -
108.20.2 12 Quertima 1
1053034 2 Firglingramgni | T -
10 20.2.4.2 Each Additional ngramant I_va:»x “
108.20.213 Prgmium |
109 20.2.0.2, Firsl Ingroment WP i
10e.20.2.0.2. Each Adgitiongi Incrament VYK h
F¥. Igna) Testin itignat r)
109.20.2.03 Basic, Flrstand Sach Aggiiong) Ingrmeant THEX i
108.20.2.27 Qverimg, Figt and Each Anqitional ingrament OTHOX -
100,20.2.,2,3__Promiym, FIrel gnd Each Agditiong! \ncremant SATHEX =
108,20,2.3 _Cuoopigh (Additjong) Dispateh - N troyblg fgund; VTEDG i
108.20.24 Dispalch for Mainianance of Sarvice - No Trouble Foung VTEDM b
109.20.3 Daaign aod Non-Dasign
109.20,3,3__Trp Charge - Premizes Wish Charge Ho US0C =
10520321 Powe
108.20.3.2 1. First Increment HRE] -
109.20.3.2.1, Each Additional increment HRDAL -
108.20.3.22 Qvertire
108.20.3.2 2. Firgl Ingrament HAD12 -
108.20.3.2,7, Each, Addiiong) Incroment HADAZ =
1020323 Presmiu
109.20.3 2.3, First Increment HRE13 °r
108.20.3.2.5. Each Addilional Incramant HRPAZ i

Crwest Local Services Platform™ Agreameant GLSF™ Fate Shestv, 2,3 04,11.08
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g Wb %‘
108.20.3.5,4__Notwoik Promiges Work Gharga
109.20,3, Eugl Ingromant HRR11 --
109,202 h Additipnal Ingrement HRRA1 e
109,20,2.2.4_Qvertima, First Ingrgmant HRR12 o
108,20,3,2.4, Dver h Additipnal Increment HRAAZ e
169,203 7 4 Premiym, Firet Incramant HRR1S -
109,20.3.2.4, Promiym, Each Additional tncrement HRAAT -
108.20.33 Date Change VTGRS -
108.20.34 Design Changa HZ8 -
108.20.3.5 Expedite Charge, Per day egvanged EQDDB i
109.20.3.8 Cancellation Charge No USGC ICB
104,23 ] P10 n wvarsion Honrsturring Charges (NRCa)
109,231 COOVrsion NRGy
1097311 QUER™ Businoss, Cantrex, PAL, and PRX Analay non-DID Trynks, Regidential
10923 L1 __FimtLing (Mechanized) LIRCCL $1.50
109.73.1.1.2_ Egch Additenal bino AMESTANZed] URLCY 50.50
109.23.11.3 __First Line {Manyal) LIRCCY $18.00
100.23.1.1,4__Each Additionst Line (Manual) LREGT $3.00
106.23.1.2 QLSP™ PEX DID Trupks
100.23.1.2.1 __Fiet Trunk LRCCR $23.48
106.23.1.2.2 Each Addiliong $2.95
108.23.1.3 QLIP™ ISDN BRI
108.25.1.3.1,__First URCCU [F 0]
106.23.1.3.2 _ Each Addltigng) K
109.33.2 Instatation NRCR
108.23.21 QLSP™ Bukineat, Contrex, PAL, and FEX Analog non-pib Trunks, Residential
106.23.2.11  Firsl Line {(Mechanized) MNHCRA 20,00
A08.23.2.12  Each Addwonal Line (Mechanized) NHCRG 18,00
10923213 First Ling {Manual) NHCRE $75.00
Aagdgda  Each Additional Line (Manual) NHCRD %20.00
Agppapy QLSP™ Anaipg DID PBX Trunks $188.04
Wegded GQLSP™ ISDN-BRL $244.28
106.23.3 Qweikt AIN Fasturen Saa Applicable Cwast Ratail
Toriff, Catalog or Price List losx
Discount {which will ba provided
pursuant 1o terms and
conditions in CLEC's I2A).
100.23.4 Cwast Voice Maszaging Services See Applicabla Qwast Retail
Taritf, Gatalog or Price List lass
Cuseount (which will be provided
pursuant lo lerma and
conditions in CLEC's ICA}).
!
1
1121 r | Service A 1 All charges and Incraments
112.2 Cngaoing Operations, par Local Servics Request equal lhe comparable charges
1123 Caily Usage Racorda Flle, per Record and intremgnts provided i the
Cwasl Wholgsale PCAT.

hd Universal Service Order Codas (USOCE) have been provided in an affort 1o aasa item description and USOC association with charges, in the avant USOGCs ams inaccurle
or are ravised, Qwesl reserves the fght 1o comect the Rate Sheel. In the evant of any significant changals), notbcation will ba provided via the standard natrfication

- Saa Applicabla Gwest Retall Tartif, Catalog ar Prce List for alt charges and Incraments.

1 QLEF™ Buzingss and Rasidanbal services utilizo tha same Class of Service and ling Universal Service Order cexdes (USOCs). QLSP™ Residanial services will be billed
at tha Analpg Port mta and anly those lings that spacifically qualify for and are iderified a3 serving & residential ends.user cuslomear by the preaance of tha LAWUR USOG
will mraive the Rasidantial gend usar cradi.

2 01.5P™ zorvice includes nondiscriminatory access i all verlical swilch eatures thal are loaded In Qwest's End Ottice Switch. See the PGAT for bll compatible and
avatabig vertical switch foatures. Only vertical swilch fealures wilh Non-Returting, Recurring, o Per Dccumence charges are lisled. Mon-Recuring chargas am applicabla
whangvar a featurg 15 addad - whather on naw installation, conversion, of ¢hange order activily. Those vertical switch features not llated have a rate of $0 for Monthly
Racumng, Non-Recumng, or Per Qcoumancg charges.

3 Reserved for future usa,

4 The Subhsaquent Ordar Charga is applicable an a per order basis whon changes afa requestad 1o exisling 5ervice, ingluding changing a telephune nurber, inibating or
remaving Suspension or Service, denvng of reelonng senice, adding, removing, of changing featyras, and other similar requesis.

5 QLEP™ LSON BRI and PEX are "Deslgn”. Remalining QLSP™ senaces am "Non-Dasign”. Al ¢harges and ineraments ahall be the same as the comparatide charges and
increments provided in Qwast Retall Tarfs, Calalogs, or Pnce Lists and are subjedt 1o change based on £hangas in those undenying Qwast fatadl Tantfs, Catalogs, o
Frice Lista. In the event a rate changas. notification will ba provided via tha standard notification protess.

& Whevte the service has baan deemed (o ba 3 Talacommunications Service, the Diacount will be provided pursuan| to GLEC™s IGA, Wharg the sarvict is not &

Telacommunications Service, the discount wil be 1B%.

Cawast Local Services Platform ™ Agreement GLEP™ Ralg Sheel1.2.3 04.11.08
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Trangport Purchasad Ax Part of QL 3F™

100.44 QLEP™ Residential and Business {Par MQLY $0.0001262
109.8.2 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analeq Trunks {Par inaitnink) UGUST $0.04

109.11  Local Switching Purchiased At Part of QLEP™
108.11.4 Forts, Bagic Plan

108.11.1.1  Analog Port $7.07
108.11.1.2 Residential and ugar gedit LAWLIR ($178) 1
108.11.1.3 EMfective OLSF™ Fegidental Angiog Port §5.20 1
108.11.1.4 _ Digilal Port {Supgorting BR| ISDN) §10.37
106.11.1.6  PBX DID Part $3.82
109.11.2 Porty, i B0% YOY Volume Retention Plan Reguiramants Are Mat
109 11 2 Angiog Port $6.72
1091123 Anaigg Port, Rgsidential end user credit LAWLIR [$1.48) 1
109,11 Effoctive QESP™ Residontial Analoy Part 3624 1
1081124  Digital Port {Supparting BRI IS0N) 31037
10941 25 PEX DD Port §au2
109,11,3 Porty, i 90% YOY Voluma Ratantion Plan Requiremarits Ara Met
191131 Anaing Porl 8.36
09.11.3.2 Analog Port, Residential end user eredil LAWUR ($1.18) 1
09.11 3.3 Effectivg QLSP™ Residential Analog Porl $518 1
091834 Digital Pon {(Supponing BRI ISOM) $10.37
09.113.8  PBX DID Part $3.82
108114 Ports, f 110% YOY Voluma Growth Plan Reguiramants Are Mat
it 1141 Anglog Port 3088
1091142 Anglpg Porl, Recidential and usar ¢odit LAWUR (§0.58) 1
109.11,4.3,_Effgchve QUOF ™ Residantial Analog Port .08 1
108.11.4.4 _Digital Port (Supporting BRI ISON) $10,37,
108.11.4.5 PBX DID Fon, $3.02
100418 Ports, If 120% YOY Volumes Growth Flan Regulremants Arg Mat
108.11.5.1  Analog Port i D5
109.11.52  Analog Pon, Bﬂﬁﬂﬂw LAWLR 0.02 1
106.11.5.3 Hective Q rt $4.97 1
109.11.5.4 DMJWN' $10.37
108.11.5.5 FEXDID Pon $3.92
108118 Ll mg (rowth Plan Roquiremonts Are Mat
109.11.6.1  Analog Part $4.60
109.§1.82 Analag Part, Residential end user credit LAWLIR $0.27 1
106.11.63 ENective QLSP™ Residential Analog Paort 4 87 1
106.11.6.4 _Digilal Port {Supporting BRI ISON) $10.37
108.11.6.5 PBX DID Port §3.02
109.11.7 Local Switch Usage
191171 QLSP™ Rosidentiul and Business (Per MOU) $0.0011083
911 %2 GQLSP™ Gentrex, BSON BRI PAL, and PBX Analag Trunks (Per Line/Trunk) LIGLIEM 5093
106.11.8 Switch Fasliiras — 2
108.11.8.1  Account Codes - par systam AZBPS $80.18
109.91 8 2 Allendant Acceas Line - per slation ling DZR §1,16
1081143 MGHN, K]
Aundible Medsage Waiting MWW
109,11.9.4  Authorzation Codes - per system AFYFS $2168.75
Y1185 Autvmatic Line {per statian ine) ETVPB 50.34
WpIHe Autematic Route Selection - Comman Equip. per system FSGPG 52.103.53
109,11,8.7 &al brop NAFID $0.34
108.11.8.8 FET] 1.0
Call Exclusion + Automabc {ISDN}
108.11.8.9 MA-FIC $0.87
Calt Exglision - Mamal [{E=Tel)) —
10611810 Call Forwmdilg: By LinwDhon't Avirwvist Prig Swe, Eatab SEPFA 415,80
108.11.8.11 Call Forwarding. Don't Answer 6oH, FERET
BaHMHG,
EVD,
EVDHG
108,11.8,12 Call Walting Inditation » per iming skate WUT 301
108.11.8.43 HYE, HY'S) $1,208.51
CENTREX COMMON EQUIPMENT
09,11 8 14 CF Pont Ang /GF Buzy Gust. Prog, . Por Ling F5W $1.01
100.11.8.15 GLASS - Gall Trage, Par Qroumenca NG LISOC 1218
108.11.816 CMS. Packel Contml Ca@blllly_ per System F"T__GES §488.72
108.11.8.17 CMS - Syslem Ealgtlishient - Initigt ingtaliation MBSHX, 397344
108.11.8.18 CMS - SWMQLW“ CPVWE $485.72
109.11.6.19 Conference Calling - Meet Me MIIPH $42.56
109,11,8.20_Conlersnce Calling - Presst MOBPK 54246
109.11,8.21 Dir St Ssl/Busy Lamg Fld per arangemant BUD 50.34
10911822 Directed Call Pickup with Barge-in 6MD 520.20
108,11 Directed Call Fickup without Barge-in 880 32020
10911804 Distinetive Ring/Distinctive Call Waiting RNM 40.09
109.11.8.25 Expenaive Route Waming Tane- par system AQWFS 7208
108 114 28 Facility Restriction Lavel - par systam FREPS B 22
100,118 27 Groun Intercom GEN 3045
109.11.8.28 HLA, HLN no
Hot Lina - par ling
108.11,8,28_Hunting: Mulbpasition Hunt Quewing MH#& 538.69
106.11.8.30 Hunting: Multipasition wiih Announcement in Cutue MHW $an.00
108.11.8.31 Hunting: Mullipersition wilh Mosic in Quede MOHPS $40.82
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108.,11,8,3: SD_NMM 1
108,11 8,33 Loudspeaker Paging - par trunk group PTOPG !11_5.!7
109.11.8.34 Moke Busy Arangaments - par group AQAEX, S087
rag
109,11 835 Make Busy Avangermenis - per e ME1 Y0.E7
| 0D 11.0.38 Mesaage Center - per inain station line I_M_FR 50,74
| 10911037 Messape Wailing Visud MV 3024
108,11 8.38 Music On Hald . par systerty |MHHPS. $22.18
109.1,8,30_Privacy Releass KTKPK S48
106,11.8,40_Cuery Time GTiPK 30,24
108.11.8.41 SMDR-P - Archived Data |SR7GX S'IT_T._EJ
100.11.8.42 SMDR-P - Sarvicg Establishmant Ghy., Inetlal Installation SERSR, 328 54
SEESH
109,711,843 Station Camp.On Service « per main station CPi 5054
109.11,.8,44 _Time of Day Controd for ARS - per ayater ATRPS H126.08
108,11,8,45_Time of Day NCOS tipdate Aa] $0.54
106.11.8.46_Time o Day Rnuﬂr_nu = per line AT 082
108.11.8.47  Trunk Verfication from Cresignated Stabon BvS %099
108.11.8.48 UCD #n hunt group - par ling MHM, $0.67
HEL), N2T
| okae  Othgr
108.11.8.1  Gustom Numbar See Applicable Gwest Ratall B

Tarlft, Catalop or Frice LIst Jess
Discount (which wil ba provided
pursuan to terms and
conditions in CLEC™ ICA),

109119 ¢  PBX DID Complex Transtation Digits Oulpulsed Signallng Chim 14,28

1081103 Pox D ngﬁgx Transtation Dipits Signaling Chng. 33.58

1089194 PBx MD ﬂlggu Compromisa 25.34

109,11.8,5__FEX DD Group of 20 Numbars 333.71

PEX DID Resarv ntial Mumber Block $25.18

ned197 FEXDID Rgﬁmg Nonsaguential Ths $23.61

e11949  Pex 0ID Nonsaguential TN §36.37
109.13,10 r Char MNHCLUIL) $12.75 4
Ha1n Qwast Corporation (AC) intralLATA Toll, LPIS 8123 Sea Applicable Owesl Retail 3]

Tarilf, Gatalag or Price Lisl lage
Digcaunt {(which will be provided
purguant to karme and
canditions In GLECS IGA),

109.20  Miscellansous Charges 5
109.20.1 Non-Deshgn
108.20.1.1 _Troubls Isciation Charga (TIC) LTESX "

109.20.2 Design
100.20.21  Mainenance of Sarvice
1008.20.2.1.1 Basic

109.20.2.1.1. Firs{ Incremant MYV -
109.20.2.1.1. Each Additinnal Inetement MV X b
10820.2 1.2 Qverime |
108.20.2.1.2. Firgt Incremont MVWOX -
10} ] h Additional incrament MVWIX i
LR Prgmium
108,20,2,1,3, First Incramant 3 -
109.20.2.1.3. Each Additional Increment MVW3X, "
100.20.2.2  OQptiongl Tgﬁh’ng (Additional Labar)
10920221 ic, Firgt an h Additignal Incrgmant QTNEX =
100.20.2.2.2_ Overtima, Firgt gnd Each Additonal |ncrement OTNOX s
10820223  Premiym, First an h Additignal Increment OTHPX -
Ispatch [Additional Dikspatch - Mo troubls fgund) VTEDE -
10920 24  Digpatch for Maintgnance of Service . No Troublg Found VTEDM »
108,20 3 Ign and Nan-Dgxign
1092031 TrgCharpa . Pramisgs Visit Ghame NRTCY. |

1002032 Pmmisas Work Charge
109.20.3.2.1  Basi¢

108.20.3.2.1. First Increnyent HER11 i
108.20.3.2.1. Each Addilional Incremant HROA] h
106,203,232 Ovarimg
109,20,3,2,2, FIrst Increment HRD12 "
199.29.3 2 2 Each Addibgnal Incrament HRDAZ -
108,203,237 Pramium Pmmium
Firgt Incrgmant HRO13 i
1quo 3.2.3 Each Adgional Incramant HRDAA -
109.20.3.3 Network Pramiges Work Sharge
109.203.3.1 Basic
109.20.3.3.1, Firat Increment HRH11 il
106.20.3.3.1. Each Additional Ingrament HRHAL ”
109,503 032 Qrevrtipnes
Firgt ingrameant HRH12 b
108.20.3.3.2. Each Additional Incrament HRHAZ -l

tawasl Local Servges Platiorm™ agreemant QLSP™ Rate Sheel-v1.2.3 04,1108 28
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10R g0 333 Pramym
10%.20.3,3,3_First Increment HRH13 *h
109,20.3.3.3._Each Addilional Inerement HRHA2 A
082034 Dt Changg VTEOG, -
Oag035 Design Shands 128 ™
092038 Expoqia Charge, Par dov Jgvanced |EcoDE =
0B 203 7_Cancallahgn N LS00 icB
10923 P ingtaliatl n; (NRGH]
109,214 vgrgl
i 11 m g PBX Analog non-DID Trunks, Residential
10923919 _Flrgt Lipe (Mechanized) URCCL) $1.50
109,73 1,12 Each Additional Ling (Mechanized) LIRCCY %0 50
108.23.1.1,3, Firat Line (Manual} LRCCV 51600
109,23.1.1.4__Each Additional Line (Manual) URCGZ $3.00
109.23.1.2  QLSP™ FEX DID Trunks
109.23.1.2.1  First Trunk URCCD FIFET]
109.23.1.2.2 Each Additinnal 5201
108.23.1.3  GLSP™ EON BRI
1046.23.1.3 1__Firgt URCCU $13.41
Mw23i33 Each Additigngl $2.81
10e.21.2 Inxtaliation Nonrgourrl il
109.232.1  GLEP™ Bgin nirgu, P. nd P 1dantial
108.23.2.1.1__Firgt Ling (Machanized) NHCRA $50.00
100.23.2.1.2__Each Addisgnal Ling (Machanizad) NHCRC $18.00
109.23.2.1 3__Firgt Ying (Manuial) NHCRE %75.00
108.23.2.14  Each Addutignal Ling (Manuzi) NHZRO %20.00
108.23.2.2 GQLEP™ Analog DID PBX Trunky $177.43
108.23.23 QLSP™ ISHMN-BRI 31287
108.23.3 Cwest AN Faaturas Soe Applicable Qwesat Relail []

Tarift, Catalog or Prica Liat lass
Discount (which will be provicded
pursuant ¥ terms and
conditions in CLEC's 1GA),
100.23.4 Grwast Voice Mossaging Services Soc Applicabla Qweast Ratil &
Tanff, Catalog or Price List less
Digcaunt {which will be pravided
pursuant ks tamms and
conditions in CLEC'S ICA),

112 Opsrational Support Syktemns

112.1 Duvelopmant and Enhangements Doy Locg) Borvice Request
112.14 055 Start Up - Par Electronic Order Al charges and Incrementa
11212 055 Start Up - Par Manual Order equsl tha comparable charges
and Increments provided in the
Qweat Wholesals PCAT.
R
23 rations, paf Local Service Reguest |
11221 IMA Qinggoing Maintgnan r r All chargas and increments
112.2.2 EDI Ongoing Mairtanance Exgansa, par Order agual the comparable charges
and Incraments provided in the
Ghweal Whalesale PCAT.
e
112.3 Dally Usage Records File, per Racord All chirges and incraments

aqusl the comparable chamges
and incraments provided in the

Qweast Wholesala FCAT.
botes )

: Univarsal Sarvica Ordar Codis {USOCs) hava been provided In an effort to ease ltem description and USOC assaciation with charges, In he avent USOCs are Inaccurate
or are revised, Qwest resorves tha right to comedt tha Rate Sheet. In the avent of any aignilicant change(s), natification will ba providad via tha standard notification

n Sea Applicatile Crwast Ratal Tanft, Gatalog or Frice List for all chavges and increments.

1 QLSP™ Buginass and Redidential services utilizg the same Class of Senvice and line Universal Service Order codes (USOCs). OLSP™ Residential services will be billed
atine Analog Pon rate and only these lines that spacifically qualfy for and ara Idantitied as serving a reaidential end-user cuslomer Dy the presance of the LAWUR US0G
will recaive the Resitential ond user cradil.

2 QLSP™ garvice Includes nondiscriminalory access ta all vertical switch faaturas that arg Inadad in Gwasts End OHice Swilch. See the PCAT for all compatible and
available vertical switch featurea. Only venical swilch features with Non-Recurring, Re¢uming, or Per Qcourmgnca charges ana listed, Non-Recurming charges are applicable
whenever B jaatura is added - whether on new inatallation, conversion, or change order activity. Thpsa vartical switch faatures not listad have 3 mte of 0 for Monthly
Racurming, Mon-Recuming, or Per Occulfénce charges.

3 Reserved for fulure use.

4 The Subsequent Crdar Gharge |5 applicable on B per order basls when changes afe requested to exsting servica, including changing a telephona number, initiating or
remgwng Suspansion or Sarvice, denwng oF restoring service, adding, remaowving, of changing features, and other similar requesats.

B QLSP™ |SON BRI and PEX are *Design”. Remaning QILSP™ sanicas amg "Non-Dgsign™. All charges and Ingremants shall ba tha sama as the comparate charpas and

Incrrmanis providad in Qwast Ratail Tarffs, Cataloga, or Prica Lisla and arg aubjed 10 change basdd on changas in hosa uidedying Cwest Rotsl Taritfs, Cowloge. or
Prica LIsts In tha avant 3 rate changes, notification will e providad via tha standard notifcation process.

Cwast Local Servicea Plattorm™ Agreement OLSP™ Rate ShogtV1.2.3 04.11.08
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B Where tha se4vice has been daamead to ba 3 Talecommunications Sarvico, the Discount will be pru\nﬂeﬂ pursuant to CLEC's ICA. Whora thB SEWIDB 15 not a

Telecommunicatons Servica, tha discount will ba 18%.
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"Notes!
1094 b Tran: Purchagad As Part of QLEP™
19;!.!.1 QLﬁP“‘ Rasidential, Business, and PAL {Per ML) $0.0010400
i) ntrax, ISBM BRI, and PBX Analog Trunks {Per lin nk} UGUST $0.33
[10%,9]_ Locpl Gudiching Puchaged Af Part of GLEr =
109111 Porty, Bagic Plgn
t}g 11 4 Amj Port $5.32
1 i gl G i LAWILR {52.38) 1
l')j 11 E mlug g&ﬁF"‘ Rﬂi ggnllgl Ang og Part §2.84 1
011,14 _ Digital Port (Supporting BRI ISON) $10.27
0p11.4.8 PBXDID Port §56.84
w112 Porty, i 80% YOY Voluma Retention Plan Requirements Are Met
1091 Angigg Fart §5.05
1081137 Analog For, Regiipnial eng 5er cred LAWUR 152.14) 1
1021 ; 1 P Racidantial Analog Port §2.91 1
109114 [igite) Fort (Syoporing BRI VEEN) $10.27
192,125 PBX DID Port 36.84
100.11.2 Porta, K #0% YOY Volume Retention Flan Regquirements Are Mt
108.11.3.1  Analop Porl J2
108.11.3.2  Analog Port, Residential end user cradit LAWLIR, 1210 Al
108.11.3.3  Fflective QLESP™ Residential Analog Port 288 h|
109.11.3.4 Digital Por {Supporting BRI ISDN) $10.27
108.11.3.6 PBX DID Por $6.84
108.11.4 Ports, if 110% YOY Yolums Growth Plan Requireménts Are Met
108.114.1  Analeg Port $4.28
108.114.2  Analeq Port, Reaidential end uaer oredil LAWLR ($1.43) 1
108.114.3 Efective QLEP™ Reaidential Analog Port 2.82 1
106.11.4.4 Digital Post (Supporting BRI 1SDN) 51027
108.11.4.5 PBXDID Port $06.84
109.11.5 Pocts,  120% YOY Voluma Grawth Plan Raquiremants Are Mel
108.11.5.1  Analon Porl 53.72
108.11.5.2  Analon Por, Residential end vder fredil LAWLIR {$0.86) 1
108.11.6.3  Effeclive QL SP™ Residential Aniiog Porl $2.78 1
106.11.8.4 Digital Port (Supporling BRI ISDM) F10.27
10011858 PBX DID Pord 56 B4
109.11.8 P H 138% YOY Volum: h Plan Requiremgnts Arg Mat
108.11.8.1  Analoy Ponl $3.48
108.11.8.2  Analog Pon, Residential end uger cradit LAWLIR {§0.75) 1
100.11.83 Effeclive QLSP™ Residential Analog Pord $2.70 1
100.11.84 Digital Porl (Supporing BRI ISDN) $10.27
1061185 _PBX DIR Forl $6.84
10841.7 Local Switch Usags
1099971 QLSP™ Residgntial, Business, and PAL (Per MOU) $0.00133
W0R17e QLEP™ Contrax, ISDN BRI 6nd PEX Angiog Trunks [PacLing/Trunk) LGUFM $1.12
109.11.8 Switch Faaturas 2
108.11.81  Account Codes, per Syalenm AZBPS $280.05
108.31.82 Altendant Access Ling, per Station Line DR $1.21
106.11.83  Audibla Massaga Waling MGM, 405
MWW
1081184 Authgnzghon Gogas, par Syslem AFYPS Ja54.47
QE 1185  Automatic Line ETVPE $0.38
1001188  Automalic Roule Selection « Comnion Equipment, per 1gm R'.'vG’ﬁ %2 080.70
108.11.87 Call Diop NA-FID $0.44
108.11.6.8  Call Exclusion » Aylomatic NAB (IS0N)] $1.05
1068.11.86 Call Forwarding: Busy Ling 69.), GBJGH, 017
EVB
109.11.8.10 Call Farwarding; Buay LIna - Don't Anawer {Expandwed) FVd, 5017
FYJHG
109.11.8.11 Call Forwarding: Busy Line » Daa't Answar [Qverflow) EVZ, 5017
EVIHG
MiB 11812 Cal Egmggg 0g; Bupy Line - Don'l Answer, Service Establishment SEPFA $21 37
I ing - Incoming Only [ETRES J98 BT
119.11.8.14 CGall Fotwardlng Busy Line {Expandad) FB.J, $0.17
FBJHG
A6 11 815 Call F Ing ) EVBHG §0.17
108,11.816 Call Forwarding: Busy Line {Ovarhaw) EVO, 50.17
VOHG
108.11.8.17 Caull Forwairding: Busy Ling {Programmal h Lin EB 017
109.11.8.18 Call Forwarding: Don't Answar EVD, 07
EVOHG,
B0k,
88HHG
108.11.8.18 Call Forwarding: Don'L Anawer (Expanded) FRJ, 5017
FOHG
102 14 8 20 gl Forwarding: 't An ERD $0.17
02 Kl r - Ingaming Ginly G084 §38.87
o i1 83 Il F ing: \/anabl E5M 36.17
0m.11,8.23_ Gall Hold (Gantrex) SAPFK D7
106.11.8.24 Call Tansfar EO3 Q17
100.11.8.26 Call Waiting / Cancel Call Wailing ESx 65y 017
106.11.8.268 Call Waiting Indication » pér Timing State wulT 145
109,11 8 27 Cantrax gg mon Equipmant HYE, HYS $1,430,
10011828 QLA Tt r NO USOC $0.17
106 11,820 CLASS — Caling Name & Numbar N §017
Gwast Local Sarvigas Platform™ Agraamant QLSP™ Hate Sheat-v1 2,3 04.11,08 32
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109,114,830 _CLASS — Calling Mumber Dedivery NSD 2017
109.11.8.31 CGLASS - Calling Number Delivery - Blocking MNDD{ISDON), 5047

MKM, NKS
R 11 — NS5 §0.17
09,11 833 _CLAGS « Last Ggh Retym NS $0.17
09 11.8.34 GLASS = Prigrity Galing NSK, $0.17
061,835 GLASS = Selachve Call Forwaring NCE 30.17
109,11.8.36_ CLASS = Solachve Call Reaction NEY §0.17
109 11.8°3% GMS - Packet Contpl Gapatuity, per Systam PTGRS $502.24
| mg 1 M3 - Systom i - MESNX §1,004.48
ar CRVWO $502.24
109:!1 X dD Cnntqrenoe C.'-alllng - Mgai MB MJJIFPK §48.50
109,11,8.41 Confgrance Caliing - Preget MOAPK $48.60
109,11.8,42 Confgrence Calling - Station Dlal (B-way} GVT §48.57
109.11.8.43 Diracl Station Selecticn / Buay Lamp Field, per Arangament BUD $0.17
109,11.8.44 Diracled Call Pick up &eMD $0.17
108,11.8.45 Directed Calt Fick up with Barge-In =1sv] $0.17
105.11.8.46 Diatinctive Ring / Distinctive Call Wailing RNN $50.12
10811047 Dmmmmwmmmmmum WoD 50,17
g ALWPS $50.84
11 Fazil FRKPS [TENN

10811850 Groyp imgrgom GON $0,57.
108 11 B 51 Hot Ling ‘Qﬂntﬁxz parLing HLN ﬁ:l 17
108 =2 H“nllng (s“‘gmrqxl NG ISOG @ 17
108 53 Hyntin IHipGsL MHS $37 48
102.1 54 _Hunhng' Muliposion with Anngnnggmgm D g aua MHW $37.48
108, 11,8 55 _Hynting, Myligositon will MUsic 10 QuAyS MGHPS $37,08
10914856 150N Shont Hunt NHGPG $1.69
108.14,8,57 | oudspeaker Faging par Trunk Group PTQPG $154.83
108.11.8.58 Make Buay Arangements, per Group ABAEX, FB F0.81
109.19 8 58 Make Buay Arangements, per Line MB1 $0.61
108.11.8.60 Message Center, per Main Station Line MFR $0.44
108.11.8.81 Message Waiting Visual MVE $0.44
106.11.8.82 Music On Hold, péer Systerm MHHPS 31 ra
106.11.8.83 Privacy Release K7KPK (7]
106.11.8.84 Query Time QTIFK 44
106.11.8.85 SMDR-P Archived Data SRICK $i8529
1056.11.8.88 SMDR-P Service Establishrent Charge, Inital Installation SEPSP, LXTIRT]

SEPSR
100.11.8.67 Spand Calling - Elght Code Capacity ESL. GV, £0.17
EZ), GVZ
108.11.8.88 Spead Calling - Thiny Code Capacity ESF, GV2, 5017
EVH, GV
10811 f ci Main Station CPK $0.4a
10911 870 T ESC $0.97
108,11.871 Tima of Day Control for ARS, per Syatem ATBPS $135.83
109.11.8 72 Tima of Day NCOS Lipdale A4T $0.71
100,118 73 Tima of Day Royting, per Ling ATB 50.67
(i 11 .74 Trynk Vorifigabon from Decionalod S1atign BVS §0.61
108.11.8.75 UG In Hunt Group, per Line MMM, HBL), $0.61
NET.
1068.11.8.76 Warm Ling WLS 10,17
109.11.8  Oihar
109 11,21 Custom Number [5== Apgiicable Gwast Retail Taritt)
Calaing or Price List less Discaunt
{which will be provided pursuant to
terma and conditions in CLEC's
ICA).
108.11.8.2  PBX DID Complex Tmnslalign Digigl sz Itpy 'iﬂﬂ Siﬂﬂﬂﬂﬂg § gnaling £15 19
108.11.63 PBX OID Cpmplgx Tranziation Jigngiing Change $37,08
108.11.6.4 _PBX DI Plock Compromign $26.66
108.11.6.8 PBX DID Rasarva Saquential # Block $26 50
108.11.6.8 PBX DID Reserva Nonsequential Telaphang Numbers £24.71
100.11.87 PBX DID Nonseguertl Tglgnhgng Numggrs £34.27
1,10__ Subssguent Order Charge WHCUL §14.24
1891111 Oweal Corporation (QC) IntralLATA Toll, LPIC 3123 {San Applicable Crwsst Rutail Tarf)
Catalag or Price List less Discount
{which will b provided purswant to
gy and congilions in CLEC's
ICA),
108,20 Miscqlipngoys Ghargel
109,20 1 Non-0g5ign
160201 1__Trouiie Isgiation Gharge {TIG) [mce =
108.20.2 Dusign
109.20.2.1  Maintenance &f Service
106.20.2.1.1  Basxic
106.202.1.1.1  First Increment MV, -
106.20.2.1.12 Each Additisnal Increment MVWIX -
100.20.2.12 Qverirne
106.20.2.1.2.1  Firsl Incrgmant MYWOX -
108.20.2.1.2.2  Each Additional Increrment MW2EX |
109.20.213 Premium
10820 21,31 Firsl Ingrgment MVWPX »

CQwest Local Senvices Platfom™ Agreamant
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i : ] Al Oty Ting
108.20.2.1.3.2_Each AGYIIOND Ingromont X -
108.20.22 Oplional Testing (Additional Labory
106.20.2.2.1 Baasic, First and Each Addiional Increment, QTHEX H
108.20.2.2.2 COwertimg, First and Each Additionsd Incrament. QTHNOX ;
108.20.2.2,3__ Premium, Flst and Sach Additonal Incremant QTHPX b
1068.20.2.3  Diapalch (Addiil - 1 WidilaT] il
108.20.2.4  Diapalch for Maintgnancs of Service - Mo Trouble Foung ATEOM il
106.20.3 Drgign and Non-Design
109.20.3.1 Trip Charge - Preamises Vialt Charge SO il

108.20.3.2 Premides Waork Charge
109.20.5.2.1 Basic

108.20.3.2.1.%  Firsl Incremant HRQ1E -
108.20.3.2.1.2 Each Additional Increment HRDA] -
108.20.3.2.2  Owertima
108.20.32.2.1  Firsl Increnwent HREHZ il
106.20.32.2.%2  Each Additional Increment HRAZ =
106.203.2.3 PFramium
106.20.3.2.3.1  First Increment HRD13 "
106.20.3.2.3.2  Euch Addilional Inerement HRDAZ .
100 J0.3 5 Netwark Premizas Work Ghame
10920 Dagic, Firgt Incrament HRR11 -
0220 fagic,_Cach Adaitional ingrment HRRAT -
102 ) ngrhmg FIEl Inﬂmgnt HRR12 b
a3 rHim h Arditignal Incrament HRRAZ -
10920335 Premwm, First Ingramant HRR13 -
109 Hl’). § ='rgmlum Egsh Aggmmgl Incrament HRRAZ b
100.30.3.4 _Dotg Changg VTAOG -
1092035 Design Ghangg WzA =
108,200, _Exgedite Charga, Per gay agvanceq 1EQRDE it
108.20.37 Cancelglion Charge Ho WSEH: IcB
199,23 QLEP™ Instahation gnd Gonversion Nonrgcuriing Gharges (NRGE)
100,211 nvgrgion N rring Ghari
108.23.1.1  QLSP™ Bukinags, Centrex, PAL and PBX Analog non-DID Trunks, Residential
108.23.1.1.1  First Line (Mecharized) URCCU $1,50
108.23.1.1.2 Each Addilievial Line {Mechanized) LRCCY $0.50
108.23.1.1.3  First Line (Manual} URCCV $15.00
108.23.1.1.4  Each Addilicnial Line (Manual) URGCZ $3.00
108.23.1.2 GQLSP™ PEX DID Trunks
108.23.1.2.1  First Trunk LURCCO $30.11
108.23.1.2.2  Each Addilional $2.86
1082313 GLEP™ ISDN BRI
1033131 Figt URGCCLI 3201
10023132  Each Agdong) $2,85

Iﬂhﬂﬂ Ing1allgtion Nonrecurring ghﬂ!nﬂﬁ
199.23,21,  OL3P™ Business, Cantrax, PAL and PEX Analag non-DID Trunhs, Residential

106.23.2.1.1 _ First Line (Mechanized) MHCRA §80.00
108.23.2.1.2 Each Additional Ling (Mechanized) NHCRGC 1800
106,232 1.3 First Ling {Manual) NHCRB 75.00
Jongsgia Cach Addifional fing (Manygl) NHCRD §20.00
109.23.2.2 QLSP™ Analeg DID PBX Trunky §15.82
108.23.23  QLEP™ IZDMN-BRI 310.62
109.23.3 Owast AIN Features Sea Applicable Qwest Roetall Tarfy £

Catalog or Frice List less Discount]

{which will ba provided pursuant to

tarma and condiions in GLEG's
1GA),

100234 COwaest Voice Messaging Sarvicax

Catalog or Price Liat lesa Discount
(which will ba provided pursuant
terms and condltions In GLEC™s

Sea Applicable Cweaal Retall Taﬁ:j

1GA),
|
12 Operational Supporl BYSeme ]
112.1 Develgments and Enhancemants, par |Local Saraca Raquast All chargas and ancr aqual
1122 Dngoing Operalions, per Local Servica Request the comparabla charges and
12,3 Dally Usage Racords Fia, per Racord incraments provided in the Cweast
Whalazala PCAT.

Univerzal Serace Order Codea (USOC) have baan provided in an effort to aase Itam description and LISQEC association with chamges. In the avenl US0Cs are inaccurate or
are revised, Qwesl reserves tha right to comect the Rate Shaeet. In the event of any significant changa(s), notification will be provided via the slandard neticalion process.

Saa Applicabla Cwasl Ratall Tarfl, Satalog or Price List for all charges and incremans.

Notes
:

.

q

QLSP™ Busineas and Residentlal services ubiliza the same Class of Sarvice and line Universal Service Order codes (USQCs). QLSP™ Residentlal aanvicas wil ba billed at

Cwest Local Services Plaform™ Agresment QLSP™ Rale Sheel-v1.2.3 04.11.08 ]
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the Analog Fort rate and only those lines that specifically qualify for and are identfied as aadving a residential end-user cusiomer by the
recelve the Resldentlal end user cradil.

2 QLSP™ sarwce includes nondiscriminatofy access to all vertical awitch features that are loaded in Gwesl's End Office Switeh. Sem the PCAT far all compatitde and available
vertical switch featuras. Only vertical switch teatures wilh Non-Recuring, Recuring, or Per Occuence charges are listed. Nor=Recurring chargns ara applicable whengver a
taature Is added - whather on new Installation, convarslon, or change order activity. Thoae vertical ewitch features not listed have a rate of $0 for Mathly Recuming, Nans
Racuming, or Fer Ocoumance charges.

3 Regerved for fulure use,

4 The Subsequent Ordar Charge Is applicatie on a per arder basls when chenges are requestad o exlating servica, including changing a lelephone number, initiating or
removing Suspanslen or Service, denying of restorng service, acding, removing, or chanqing featuras, and other aimilar requests.

5 QLSF™ ISDN BRI and FBX arg “Design®. Remaining QLSP™ gervices are "Non-Deslgn™. All charges and increments ahall be (ha same as the comparable charges and
Incremants provided In Qwesl Retall Tariffs, Catalogs, or Price Lists and are subject 10 change based on ehanges in those undedying Cwest Retail Tariffs, Catalags, or Price
Lista. In the event a rale changes, notication will be provided via the atandard nolificalion process.

8 Where the service has bean deemead 10 be a Telecommunicalions Service, the Discounl will be provided pursuant 16 CLEC'S [CA, Where thé sarvics is nat 2
Telecommunications Service, the discount will be 18%.

Chwuost Local Sarices Platform™ Agraament Gt 5P™ Rate Sheet-v1.2.3 04.11.08 *
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10v.8  Shared Tranyperi Purchaged As Pyri of QLEF™ —
10881 QLEP™ Rendental and Buginags {Fer MO $,00138786
| 10882 QLER™ Cantrex, ISON BRE PAL, and PEX Analon Trunka (Per lineftrunk) LIGLST $0.44
109,41 Local Switching Pyrchasad As Part of QLSP™
Afig 411
109.11.1.1__Anaglgg Port, $8.80
1091112 Ragidentlal and user credit LAWUR {$5.18) 1
1091113  Effectve QLIF™ Regidental Analag Port $3.64 1
1081114 Digitgl Port (Supporting BRI ISDN) §18.61
1091115 PRXDID part §11.08
109112 [ H &0 Plan Revuiraiments Are Met
1081121 Analpg Por 5836
1091122 _angipg Pon, Regideniigl and vearrgdit LAWUR i !
105 1133 Chactve gLEP™ Rogidentisl Analag Fort 3300 1
1091124 Digial Port (Supporting BRI ISDN) $16.61
1091125 PEX DD Port 3108
1p811,2 Ports, f §0% YOY Velumé Retention Plan Reguirements Are Mat
109.11.3.1  Analog Port §7.62
108.11.3.2  Analog Port, Residential end yser gradit LAWUR {$4.35) 1
108.11.3.3 Effect LSP™ Rasidantial Analgg Paort $3.67 1
108.11.3.4  Digital Port (Supporing BRI IGON) 51661
108.19.3.6 PBX DID Port £11.08
108414 Pors, i 1103 VO Uoiame Growh Fien Regyirements Are Mot
106.11.4.1__ Analop Port 704
1001142 Angion Port, Hegoentiat gnd ysor sdil__ LAWAIR (33.55) 1
109.11.4.3  Efigctve QULOP™ Rapidonial Anglog Port J.40 1
108.11,3.4 _Digital Port {Supporing G5 1S0N) 14 51
1081146 POX DID Por 1108
109.44.5 Ports, if 120% YO Y Vipiym, mants Ars Mat
108.11.6.1_ Anglog Porl 56,16
108.11.62 Analon Por, Ragkental ond Upar credit LAWLR [LFRET! 1
108.11.6.3 1 P™ Racidon 142 1
108.11.64 _ Digital Port ;Supporiing B 15ON) $1.51
106.11.68 PAX DID Fort $11.06
108.11.8 Portx, Hf 138% YOY Volym ants Are Mat
108.19.8.1  Anaiy Port 3872
108.11.8.2  Analoy) Pewt, Rosidantial gnd yser cradt LAWLIR (5237 1
108.11.6.3  Effective QLEP™ Rasidential Angigg For $3an 1
108.11.6.4  Oigital Part {Suppgrting BRI PSON) $18.681
108.11.8.5 PBEX DiD Port £11.06
108,117 Local Swilch Usags
10861171 Gl SP™ Residential and Bualness (Per MOLD $0.000702
0n117g QL ePm™ Cenlrex, ISDN BRI, PAL, and PBX Analpg Trunks {Far LingTrunk] UGUFM 30 50
108118 Switeh Faatures 2
108.19.8.1 Account Codes - per system AZBP$ %8138
109.11.8.2  Attendant ACCESS Line ~ per SLalion lime D2R 3117
108.11.83  Audible Massagae Warting MG, 51.03
MWW
10041 84  Authonzation Codax - par systam AFYFS $243,08
1091185 Automalic Ling, par station ing I_ErVF'B $0.35
108.11.8.8 _Aulpmatic Roula Salection - uip. par system FEGPG 52,132 83
1068.11.87 Call Drop MNA-FIQ $0.35
106.11.88 NXE $1.03
Call Exclution « Autamatic. {ISON)
1091108 MA-FID $0.68
Call Exelusion = Manual (IDSH}
10@.11 8 10_Call Forwarding incoming Cnly GOB1X $38.52
108.11.8.11_Call Forwarging: Ina/Don't Anawer Programmabl 3 lishmen |SEPFA $38 52
108.11.8.12 Call Walling indicaton - per iming state Wi IT $1.03
109.11.8.13 HYE, HYS
CENTREX Comman Equipment 51‘22'5'3_4
109.11.8.14 _CF Don't_anawer/CF buxy gustomer ngmmgﬂ - par Ling FSW $1.03
100,11.B.15 CLASS - Call Trace, pé Occurmence NO USGC 5148
108.11.8.16 CLASS ; Coninuous Redial NES 128
109 1.6 17_CUASS - L Cal ot =) 120
108 11 B 18 CLASS . Pronity Callin ETd 122
109.11.8.49 CLASS . Seleclive Call Farwarding CE 28
100.11 B 20 CLASS - Selective Call Rajrclion 5Y 22
109.11.8.21_GMS - PAGKET CONTRDL CAFARILITY, FER SYSTEM PTGPS $413.80
D911 8,20 GMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXXY £87.00
D 11833 GMg . SvETEM ESTABUISHAENT - SUBSEQUENT INSTALLATION CPVWO 93 50
0B.11.8.24_Conlerence Calling » Meet Me MLIPK 315
109.11.8.38 Conference Calling - Preset [MOBPK 3,15
100.11.8.26 Conference Calling - Stadiar Dial GVT a4 36
108, $1.6.2% Dwr 5la SelBusy Lamp Fid per arrangerment BuD $0.35
108.11.8.28 Directed Call Piekup with Barge-in ;1Y) $20.48
108.11.8.20 Directed Call Pickup without Barge-n [<1:Ta] 520.48
100.11.8.30 Distinchve Ring/Disinctive Gall Waling RNHN b40.95
109,11.8.31_Expensivg Routa Waming Tong- par systam AQWPS 73.05
09.11.832 Facilily Restiriction Leval - par system, FRKFPS bt 94
08,711,858 Group Inigram- Por Ling GEM 5048
08.11.8.34 Hot Line - par ina HL&, HLN 51.03
109.11.835 Hunhng: Mulhpasihan Hunl Queuing - per group MHS 538.20
Gweat Local Services Plaforn™ Agreement QLsA™ Rata Shaat-v1.2.304.11.08 £
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106.11.8.38 Hunting: Multiposition with Announcament In Quaug [mHwW $3a 20
108.11.8.37 Hunting' Multiposilion with Music in Quaua [MGHPS 54139
100,11 B.3& ISDM Short Hunt NHGFG $1.73
jon 11839 Loudapaaker Paging - per unk froup PTOPG $178.33
109.11.8.40 Maka Busy Amangsments - par group ABAEX, 40,68

PES )
08.11.8.41 Make Busy Arrangemants - per lina MEB1 $0.68
0u 11842 Messaga Canter - per main station line MFR $6.35
02.11.8.43 Message Yaiting Visual, parline MVS $0.35
09 11.8.44 Music On Hold - per system MHHFS $23.50
109.11.8. 48 Privacy Release, per station line KTKPK 348
106.11.8.48 Guery Tima, per station line QTIPK ras
109.11.8.47 SMDR-FP - ARCHIVEDR DATA SRTCH §184.10
10%9.11.8.48 SMDR.P . SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SERSP, $a44.87

SEPSH —
106.11.8.48 Station Camp-On Servica - par main kna, par hna CFH, $0.38
108.11.8.60 Tima ot Day Gontrol tor ARS - par system ATEPS F127.82
108.11.8.81 Time of Day NCOS Update AT F0.85
100 11 8.52_Time of Day Routing - per ling ATB 3D.82
A0% 118 %3 Trunk Varification from Designated Station BVS $0.40
108,11.8.54 UGD in hunt group - per ing MHM, 50.62

HEU, NZT )

169119 Ciihar

10%.19.0.1  Cstom Numbar See Appiicable Owesl Retall Tanm,| 6

C:alalog or Price List leas Digcounl

{which will be provided purauant lo
terma and conditiong in CLEC's

ICA).
1061162 PBX DID Complex Tranglalions Digits Outpulsed Change Signaling 14.50
108.11.6.3  PBX DID Complex Translafions Signaling Charige 34.05
108.11.6.4 _PBX DID Block Compromiae $2560
108.11.6.5 PBX DID Group of 20 Nurbers $34.18
108.11.0.8  PBX DID Reserve Sequential # Block $25.54
106.11.67 PBX DID Reserve Non Sequentist TN $23.684
109.11.0.8 _PEX DID NonSoquontial TN $35 87

109.11,10 n T Ghar, RHCU RN

109.11,11  Cwast Corporation (GG) INraLATA Toll, LPIC 5123 See Applicatle Owest Retail Tanf,| &

Catalog or Price List legs Discount
{which will ba provided pursusnt to
terma and condltions In CLEC' s

ICAY.
109,30 Miscollangoys Chorges 5
109.20.1 Non-Daslgn
100.0.3.1  Tegyplg Ispliation Charge (T)G) LTESX s
b1
109.20.2.1 Malntenance of Service
108.20.2.1.1  Basi¢
108.20.2.1.1.1__First Ingrgment IMMWHX .
1002021132 Adgiligna) | VWX -
10820812 Qvelime
108.20.2.12.1  Firat Increment MVWOR v
108.20.2.12.2 Each Additional Incrgmgnt va‘zx v
108.20.2.1.3  Prémiam
10820 7131 Firgt ingremant MYWEX -
109202432 Esch Addilonal Increment MVANVIX -
08,302 ¢  OColional Teofing (Additicng) Labor
100.20.2.2 1 ig, Fi itignal Incremant OTNEX “
108.20.2:2.2  Overime, Ficst and Each Additional Ingroment OTHOX h
10020223  Pramium, First and Each Additional incramant OTNEX b
108.20.2.3 _Dispalch (Additional Dispaich - Ng rouble fgundy VTERD -
1098.20.2.4 Dispalch for Maintenance of Servicg = Mg Troublg Found VTM -

109.20.3 Dasign and Non-Deslign
108.20.3.1 Trip Charge « Premises Visit Charge Na QSO -

108.203.2 Premises Work Charga
108.20.3.2.1  Basig

108.20.3.2.1.1  Firsl Incremnent HRD11 -

108.20,3,3,1,2__Each Addilional Ingremil HRPAY =
10820322 Overfime

108,203 2,20 fIGLIncramant HED1Z "

100,20,3.22.2__Each Aoditigoat Ingremant HRQDAZ =
0820323 Pramium

109203231 Firgtingramant HRD13 =

10! Additignal Ingrement HADAZ -

109 70.3 3 Mabwpr Framigag Work Charma

L) 1 Eage, First ingroment HRA11 =
0620232 Bagic, Egch Agaiional Ingrament HEPAT =
0820333 i i ni HRR1Z —
DR20 3344 rtimg, Each Additional increment HRtRLAZ T

Cwast Local Services Platform™ Agreament ALSP™ Rata Sheet-v1.2.3 04.11.08 ¥
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109.20.3.3.84  Prgmium, First Incrament HRR13 -
106.20.3.3.6  Premiurm, Each Additional Inérenwent HRRAJ hl
106.20.3.4 Datg Chango VTBDG s
108.20.3.6 Design Change H28 s
106.20.3.8 Expedite Charge, Per day arhaancent EQDDB s
108.20.3.7 Cancollalion Charpgg Na LISOC KSE]
109.23 P ™ Inxtallatlon and Conversion Nonrecurring Chargas (NRCx)
109.23.1 Convarsion Nggrﬁurrlﬂg gh:rnus
1 11 P In nirgx, PAL, and PBX Analog non-DiD Trunks, Regldential
106934141 First Ling (Machanizgd) LURGCL $1.60
0g23 412  Egch Additional Ling (Mechanizod) LURCCY 50.50
Mg ganta  FirstLing {Manual] LURGCY $16.00
109.23.1 1.4 Each Additional Ling (hManual) URCCZ $3.00
109.231.2 GQLSA™ POY DID Trunks
100.23.1.21  First Tnunk LRCCD $30.00
100.23.1.22 Each Additignal $2.82
102313 GQLEP™ ISON BRI
109.23.1.3.1  Fist URCCU §31.67
109,23 1,32 Each Additional 52.82
109,3.4 __Ingtpllation Nonrgeurring Ghargay
inagigt QLEF™ In ¥, FAL _and PBX Analgg nonDID Trunky, Rexidential
3G 23311 First Ling (Machanizad) NHERA $£0.00
‘lm 2 1 g Each Additiongl Ling (Machanizad) NHGRE $18.00
10g:23,2.0,3__FirstLina (Manyal) NHCRE §75 00
108.23.2.1.4 _ Each Additional }Ing (Manual) NHCRD $20.00
108.23.2.2 QLSP™ Analog DID PEX Trunks $1655.26
109.23.2.3 QLSP™ ISDN-BRI $317.33
100.23.3 Qwant AIN Faatures 5ee Applicable Uwest Retal Tanfl,| B

Gatalog or Price List less Discount
(which will ba provided pursuam o
tarms and conditlens In CLEC's
1GA).

109.23.4 Owast Voice Messagding Sarvices Se& Applicable Qwest Relail Tarnit, 6
Calalog or Price Liat less Diacount
{which will be provided pursuant to
terma and conditions in CLEC's
IGA).

112 Operational Support Systems |
1124 Develoments and Enhancements, per Local Service Regquest All eharges and increménts equal

1122 Ongoiry ralipns, per Local Service Regquest the comparabie chamgies angd

1123 Caily Usage Racords File, par Record increments provided in tha Cwest
Wholesale PCAT.

Universal Service Order Codos (I50Cs) hava baan provided in an gffort 19 gasa item description and USOG assaclation with charges. In the evant DS0Cs are inaccurata of
ure: revised, (west reserves the right to corrget the Rate Sheat. In tha avent of any significant change(s), notitication will be provided via the standard notification process.

i See Applicable Qwest Retail TanH, Catalag or Prica List for all charges and ingramants,

1 QLSP™ Bugineas and Residential servicas wilize the same Class of Sarvice and line Universal Servica Order codes (US0CE). GLEP™ Regidenlial services will by billed at the
Anulag Part rate and only those lings that spacfically qualtty for and are wdentiied 8s serving & residenlial end-user customer by the presenca of the LAWUR USOG will raceiva
e Reskdential and usar cradil,

2 GLSP™ serice includas nondiscriminalory access 1o all vertical swilch festures thal ane loaded in Cwest's End Offices Switch, Sea the PGAT tor all compatibie and available
verlical wwitch features. Only vortical switch $gatyras with Non-Racurring, Recurring, or Per Dccwence charges are lialed. Non-Recurring charges ane applicabls whenever a
foature is added - whathar gn ngw instalation, convarsion, or changa arder aclivity, Thosa vartical awitch Teatures nol lisled lEve a rate of $0 for Monthly Recoming, Non.
Racuming, or Per Qccurranca chargas,

3 Reservad for future use.

4 Thy Suhsaquanl Qrdar Charge is applicabla on a par ordar basis whan changas are requested to existing service, including changing & Islephonea number, inktiating or
removing Suspansion or Sanace, denying or rexiorng service, adding, ramoving, or changing faatures, and athar similar raquasts.

5 QLSP™ [SDN BRI and PRX ara *Dasign”. Remaining QLESR™ sgricas are *Non-Dasign®, All charges and ingremants shall ba the sama as the comparahla charges andg
increments provided in GOwesl Retail Tariffs, Catalags, or Price Lists and are subjec! to change basad pn changes in thoso undertying Giwost Retail Tanffs, Catalogs, or Prica
Listz. In the pvant a mie changaes, notification will be pmvided via the standand netification process.

8 Where the tervice has besn deemed 1o be a Talecomamications Service, (he Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Talecommunicationa Sarvice, the diacount will be 13%.

Crwas! Logal Serices Platiorm™ Agragmant QLSP™ Rata Sheatv1.2.3 04.11.08 38
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109.8.1 QLSP™ Regidanhal, Bysinags, gng PAL (Par MOL) $0.0010380
109.8.2 QLSP™ Cantrgx, IS0N BRI, ang PEX Anatpg Trynks (Per ling/trunk) UGUST $0.33
108.11 Local Switching Purchased As Part of QLSP™
108111 Poris, Basic Flan
108.11.1.1__ Analog Port 8.43
100.11.1.2 _ Residentisl and yser cradit LAWLIR (52.47) 1
1068.11.1.3 Effacivg Q| oP™ Resldantal Analgg Fort 508 1
109.11.1.4 Digital For {Gupporfing BRIIGDN} $15,36,
108.11.1.5 PBX DID Port $6.91
108112 Ports, Hf 80% YOY Velume Retention Plan Requirgmynts Arg Met
100.11.2.1  Analy Pog %8.01
1006.112.2  Analop Pon, Residential end usar credit LAWLIR {52.11}) i)
09.11.23 Effective GILSP ™ Residentisl Analag Port $5.60 1
09.11.2.4 _ Digital Port (Supperting BRI 1SDN) $16.38
(1128  PEXDID Port 56.81
109.11.3 Ports, If 90% YOY Volume Retention Plan Reguiremants Are Mat
109.11.3.1  Analog Port §7.60
108.13.3.2  Analoy Povt, Residential end user credit LAWLR ($1.75) 1
108.113.3 Efeclive QLSP™ Reaidentlal Analog Fort $5.84 1
106.11.3.4 Digital Part (Supparting BRI ISDM) $15.36
106.113.68 PBX DID Pont 56.61
A09.11.4 Ports, If 110% YOY Voluma Grawth Plan Reguitemants Are Mat,
106.11.4.1  Analog Pon 58.74
1081142 Analog Port, Residential end uger eredit LAWLIR ($1.02) 1
1091143 Effactive QLSP™ Residential Analog Porl E.72 1
08 t14.4 Digital Port {Supporting BRI ISDN) $18.38
109 11,45 PBX DID Port 3881
[TREK] P, If 1.20% YOV Volumae Growth Plan Requiraments Ars Met
A9 1164 Analog Port $n0d
1091152 Analog Port, Rasidontial gng user eredit LAWLIR 150,301 1
109115 it ' Rgxidantial Analog Porl 550 1
108,11,5.4 _Digital Fort (Supporting BRI ISEH) $15.36
108,14.55_, PBX DD Fort $6.81
| 109,118 Portg, i 135% YOY Voduma Growth Plan Requiremants Ars Met
109.11.61  Analog Por §5.480
100.11.6 2  Analeyy Pord, Residenliad end user credil LAWUIR 5000 i
100.11.6.3 Effective QGLSP™ Residential Analog Port 3528 1
106.11.8.4  Digital Port (Supporting BRI [SDN) 31536
108.11.6.8 PBX 0I0 Porl 5601
10%11.7 Local Switch Usage
1091t 71  OA5P™ Raridantial, Businass, and PAL (Pat MOLI $0.00
109.11.7.2 GQLSP™ Centrex, ISDH BRI, and PEX Analog Trunks {Per Line/Trunk) UGEUFM $0.00
108.11,8__ Swilgh Featyres 2
1081181 - m AZBPS $43 Ay
108.11.8.2 Attendant Access Line - per Station Ling DZR 063
106.11.83  Audible Message Waking IMGN. 40.56
106.11.8.4  Authorization Codes - per Syatem AFYPS 13127
106.11.8.5  Automalic Line ETVPE $0.19
DO 11.8.68_ Autamalic Route Selection « Garmmon Egquipmagnt., por System FSGFG $1,161.80
05,118 7_ Gall Dop | NA-FID §0.19
DR 1188  Call Exclusign - Automatic NXB 30.88
(1SEN)
108.11.8.8  Call Exclusion - Manual Na-FID §0.37
(DSN)
108 11 8 10 _Call Farwarding Busy LIna - Incoming Chnly BB 11X $20.80
108.11.8.11 Call Forwaroing Don't Answar / Call Forwarding Busy - Customer Programmable, per Ling  [FEW $0.66
108.11.8.12 Call Farwarding Don't Answer Ingoming Only GRA 320,80
108.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) Fvl, §20.80
PVIHG
108.11.8,94_Call Eerwarging: Pus a1 Dol swil Progammabla Service Extablishmg SEPFA £8.58
108.11.8.15 Call Forwarding: Dan't Answar 86H, EVD, $20.80
EVDHG
I iting Jndication, par Timin l{ WUT 50,5_9
10811817 G Ipmant HYE, HYS $661,73
10911 818 GLAGS -Call T r Beolmanca NO UGG 178
10941819 CLASS - Continyous Redial BEE] 0,68
10911 B0 CLASS - Last Call Retum [Tl $0.70
11,8 1 - Brignity Calling NSK 50.68
109.11.8.22 CLASS « Selective Call Forwardin NCE 530.85
106.11.8.23 CLASS « Sulartive Call Rejaction NSY 30,68
100.11.8.24 CMS - Packel Conlrol Capability, par Syptem PFTGPS $256,51
09.11.8.26 CMS - Syatem Eatablishment - Initlal Ingteiaticn MBS5XX j532.01
. 00.11.8.28 CMS « Systern Establishinent - Subegquant |nataligtion CPVWO §266.51
09 11,8 27_Confargnes Calling - Meel Me MULIPK $22.30
(5 17,8 28 anﬁmn;; Galiing - Preget MOBFK 32330
08 11E 29 _Diract Stalion Selocted / Busy Lamp Field par A 1 |Buc 010
0511 i Il Pigkup with Barge-in BMD $11.06
108.11.8 31 Directed Call Pickup wilhout Barge-in 88D 511,06
108.11.837 Digtinctivg Ring / Distinctive Call Waiting REN [T AT
10011 8 33 Expansive Routa Waming Tone, per System ACGWPS Jan a5
10911 0 34 Facility Restriction Level, per Syatem FRRPS JaagT

Qweat Local Services Plattorm™ Agreemant QLSP™ Rate Sheetv/1.2.304.11.08
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100.11.8.3 In| m GLN $0.25
108.11.8 36 _Haqt Ling, perhng HLA, HLM $0.66
10u.11.8 3% _Hunting: Myltipgsiton Hynt Quating MHS 521.17
108.11.8 38 Mynting: Myltipggilign with Anngyngamgnt in Queys MHEW F21 17
108.11.8.38Muriting: Myltipgsition with Muysic in Quayas IE.'IDHFS 322 3%
10811540 1SON Short Hunt NHGPG 3083
109,118,471 Lougspagkar Faging,; por TrUNK Group FTQRG §ub Bs
109,11,8.42 Make Busy Amangements,- per Group ABAEX, 0,27
FBg
08 118 43 Makp Busyv Argngements, parling ME1 50,37
109 11 & 44 _Mageage Contar par Main Slation, Ling MFR $0.19
10911845 Megsage Watlng Visual MVS 50.1%
10911846 Wugig On Hold, par Systam MHHPS 512 60
108 11 Ba7_Privagy Release KTKPH, 3026
105 11 8 48 Query Timo QT1PK 30.18
109 11 548 SMDR-P - Archiven Palp SRICA 367.26
109,11.8.60 SMOR-F - Service Establishment Charge, Initial Installation SEPSP, 518416
SEPSR,
108.11.8.61 Statipn Camp-On Serv r hgin Stati P $0.18
109.11.8.62 Time of Day Caontrol for ARS - por System ATBPS $86.03
109.11 8.63 Tmﬂ?ﬂl‘m aaT 50.30
100.1+.8.64_Timg of QE! guting,- par Ling ATE $0.28
10u.14 868 Trmk Vgrlﬁﬁﬂgn from Dezignatad Station BYS $0.22
100.11.8.08 OCH in Hunt Group, per Line MHM, 80.37
HE&U, NZT
108118 Chthar
109,118,%  Custom Number See Applicable Gwest Ratail &

Tarfl, Catalag or Prica List lexs
Riscourt {which will ba provided
pursuant ko terms and
conditions in CLECS ICA).

i} % DID Complex Tranalations Digils Oulpulsed Chan ignalin 14.74

021193 PBEX DID Complgx Tranalations Signaling Change :34.58

0f 1194  PRX DD Block Comgrgmlaa 26.08

001196 PRXDI 34.70

100.119.6 PR [ # Block $25.93

108.118.7  PEX DID R lgphong Numbar $24.20

108.9%8.8 PAX DD Non: ntial Tak r $36 41
1083110 Qubsgouent Order Charge NECUY $3601 4
1081141 crwast Corporation {OC) IntraLATA Toll, LPIC 5123 Saa Applicabie Qwest Ratall [}

Tarit!, Catalog or Prica List [ass
Cuscount (which will be provided
pursuant to tarma and
conditions in CLEG'S ICA),

10920 Migcolaneoys Charges 5
109.20 1 Nen-Deslgn
106.20.1.1 _Troubin Isglation Gharga (TIC) LIESX -
106,201 2 Mghwork Pramizag Work Charge - Basic
10020 1,21 Flstingrement HRH11 +
10p.21,9,2,2 Each Additional lngroment HRKA1 -

109.20.2 Design

1082021 . Mainlenance of Service
109.20.2.1.1  Basic

106200941 Firsl Increment MVWAX "
100202112  Each Addilioral Intramert van( s
10ag0 212  Cwverime |
109‘20‘2.1.2‘1ML [VWOX "
106.202 1.2 2 Each Addifional Increment MVWWEZX »
109,20.2.13 Premium
1068.20.2.4.3.1  First Intremgnt MVWEX -
108202132 Each Additional incrament MVWIX e
10 tional Teatng {Additional Labor)
109.20.2.2.1 Basic, Firs! and Each Additional ingrgmant OTHBX "
108.20.2.2.2 Owerlirme, First and Each Additipngl Increment OTHOX L
J0920.2.2.3 Pramium, Firal ang Each Additiong! Incremant OTHPX "
109 20 Hapaleh - No trouble found) VTEDC =
106.20.2 4 DW@D“ o1 Sarvice - No Trouble Found VTEDM i

106.20.2.5 Metwork Promises Work Ghargg
106.20.2.8.1 Basig

108.202.8 1.1 _First Ingrament HRH11 -
100.20.2.61.2  Each Additignat Incrgmgnt HRHA1 -

108.20.2.52 Overime
100.20.2.632.1  Firs!l Incremant HRH1Z i
109.20.2.52.2  Each Additional Increment HRHAZ "

108.20.2.5.3  Premum
109.20.2.5.3.1  Firal Increment HRtH12 i
109,20253.2  Each Additional Increment HRHAD ™

10

109.20,31  Trp Charge - Premises Vislt Charge NRTCY -

Cwast Local Sarvices Flatform™ Agreantent QLEE™ Rale Shesl-v1.2.3 04.11.08
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i
106.20.3.2  Prerises Work Charge
106.20.3.2.1 Basgic
108.20.3.2.1.1  Firsl Increment HROH1 i
108.20.3.21.2 Each Additional lncrement HRDA1 -
106.20.3.2.2  Overime
106.203.2.21  Firat Increment HRDI1Z2 i
106.20.3.2.22 Each Addilional Increment HRDAZ ]
106.20.3.23 Fremium
106.20.3.2.3.1  Firsl Inerement HRD13 -
100.20.3.2.32 Each Additipnal Ingrerment HRDA3 -
1052033 Oatp Chango VTEDGC -
1092034 Qoggn Changs H2B -
1(!2 03A 5 Expadita Ch: Par van |EQODDE ="
10p202 6 Canceliatipn Ghargy N LISOC [+:]
108 23 P wargign N {MRCK}
109,331 Gonvgrsion Honrgcurring Chargos

082311 QuUER™ Auxinpsy, Gentrgx, PAL, and PBX Anaigg non-DID Trunks, Ruesidental
pgdid Eirgt Ling (Machanized) LRGEL $1.80
B3t 17 Each Agaiignal Ling (Mechanizad) LRGCY $0.50)
[ FERR Firgt Ling (Manyal) URCCY $15.00
093114 Eoch Adgitional Ling (Manual) URGGT 32 00

108.241,2  QLEP™ FEX DD Trynks
109.23.1.2.1  First Truok JURCCD $5.6a]
198.23.1.5.2 _£ach Additighal $0.97

e IDAZRLE OLIPT ISON BRI

109,231,373, First URCGCL $4.34
108,231,3.2 _ Each Additional $067
109,23.2 Instaliation Nonrecurring Charges
108,232 _QLIP™ Business, Cantrex, PAL, and PBX Analog non-D1D Trunks, Residential
109,23 211 First Ling (Meghanizad) NHCRA $50.00
198,23 2.2 Eoach Additional Line (Machanized) NHCRC $18.00
109.23.2.1.3 _ First Ling (Manual) NHCRE $75.00
1609.23.2 dotional Line (Mapugal] NHCRD $20.00
100.23.22 OQLSP™ Analog DID PBX Trunks 5923 :ﬁ‘
109.23.2.3 OLEP™ ISON-BRI $240.92
1019,23.% Gwast AIN Features Ses Applicabla Cwest Retall
Tantf, Calakog or Price List s
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA}.
108214 Qwest Volce Mesaaging Services Soa Applicable Crwest Retail
TardT, Cawslog ar Price List wsz
Qiscount (which will be provided
pursuant to tems and
conditions In CLEC'a ICA).
!

112 Systama I
LEFR] Paveloments and Enhancernents, per Loral Servica Roauest All charges and Increments
1132 ongaing Operalions, per Lotal Service Roquaost aqual the comparatie charpes
1123 Daily Usage Recards Filo, pgr Recard and incréments provided in the

Chwest Wholesale PCAT.

HNotey

. Universal Service Order Codes (LEFQGS) hive been pravidad in an effort to ease item description and USOC assoclation with charges. in the gvent USQCs arg
iNAGCUrALY of are revised, Owest reserves tha nght to ¢omact tha Rate Shagt, In the evant of any significant changea(s), notificaton will be provided via the standard

- Soa Agplicabla Cwast Retail Tanif, Catalog or Frica List for all charges and incrementa.

1 QLSP™ Business and Residential sorvices ytilize tha sama Clasy of Servce and line Univarsal Service Order codas {USGCs). QLSF™ Resldental services will ba
billad at the Analog Port rata and only thosa inas that spacifically qualify tor and are identified as aerving a residental end-user custonmer by (he presence of Ihe
LAWLIR LISOGC will recqive the Rasigential gnid user cradi,

2 QLEP™ sqrvicq includes nandiscriminatory access to all varical switch features that ara loadad In Gwests End Oftice Switch. Sae tha PUAT for el compalibla and
availabie vertical switch faatures. Only vartical swilch faatures with Non-Racymng, Recurming, or Per Oooumenca chargaes are llstad. Non-Recurring charges ara
applicatle whenever a featura is added = whather on naw instaiabon, cenvarsian, or changa oroar activity. Those vartical switch faatures nol liskad have a rate of %0 for
Monthly Recurring, Nan-Recurring, or Per Oecurrente ¢harges.

3 Reserved for fulure use.

L] Tha Subseaguent Oroer Change Is applicatie on @ per order basis when changes Bre requested to existing senvics, Including changing B talephona numbar, Intiating or
remowing SuspANSIcN or Sarvice, denying or restoring service, adding, removing, of changing teaturas, and other similar requests,

5 QLSP™ 150N BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Laslgn™. All charges and Incramants shall ba tha sama as the compambia chamas
and Incremants provided In Dwast Retall Tanits, Catelogs, or Prica LIsts and ara sublect to changa based on changes In hosa underying Owast Retail Tanffs,
Catalogs, or Price Lists. In the event a rate changes, notification will be provided wia tha standard notfication procass,

8 Whara the sarvice has bean deamad to be 3 Talgcommunications Sanica, tha Discount will be provided pursuant to CLEC's ICA. Whera the servics is nol a

Telecommunitations Service, the dscount will be 18%.

QLSP™ Rate Shaat-V1.2.3 04.11.08

i1



Gwest Local Services Platform™ (QLSP™) Rate Page - Washington

1 2007 throu h Term
e i

j109.8 Shared Traneport Purchaud A Part of QLEP™
10881 idgntiat and Buginezs (Per MOLD 7604
1098 antrax, ISON BRI, PAL and PEX Analog Trunk: | nk) LGLST $0.24
10%8.11 al Lwitching P 2 Part of QLEP™
09417 Foris GaslcPlan
1081131 Apalog Port 8,30
091112 Residentiat end user o LRAWLUR {4, 56) 1
091113 Efiectve QLEP™ Redideniial Analgg Part 3.74 1
1091114 Digital Pon (Supporing BRI ISDNY $15.80
109.11.1,5. PBX DIO Porl $10.00
109,913 Forts, ¥ B0% YO'Y Voluma Raetention Plan Rgguirgmants Ars Mal
108.11.21 Analog Porl 3788
108,11.2.2 _Analoy Porl, Rusidential end yser gradi LAWUR ($4.18) 1
1098.11.2.3  Effective QLSP™ Rasidantial ol $370 1
108.11.2.4  Digtal Part (Supporting BRI ISDN) $16.80
108.11,2.5 PBX DID Part $10.00
108.11,3 Poris, if 90% YOY Volume Retgniion Plan Requiramants Ara Met
108.11.3.1 Analop Port 37 a7
106.11.3.2  Anal Rasidantl adil LAWLUR {$3.B0) 1
108.11.33 Effecive Qhﬁl’-‘"' Rasidential Analeg Port 3387 1
106.19.3.4  Digital Port {Sypporing BRI ISON) 31580
106.11.3.8 PBX DIO Port $10.00
109.11.4 Parte, H 110% YOY Vi rowth Flan Requiramnts Ara M
108.11.41 Analng Port $6.64
108.11.42 Analog Port, Resigential end user credit LAVUIR {$3.05) 1
108.11.43  Effach P \dential Anatog Porl $3.58 1
108.11.4.4 Digital Pprt (SUppenting BRI ISDN) $15.80
106.11.4.6 PBX DID P $10.00
100.11.3 P i 1200 ume Giawih Plan Ragulram, it
1061161 Analgg Porl 5581
09115 ¢  Analog Fort, Reaidential end usgr credif LAWLIR (53.29] 1
08115 Efgetiva QLSP™ Residentiah Anglgq Fort 3352 1
091154  [igitat Por {Supporting BRY 1S0N) 3
1091155 FBX DID Fort 51000
| 109.11.8 Porty, H 135% YOV YVojymé Growth Plan Requiremants Are Mel
108.1168.1  Analog Port 55.40
109.11.6.2  Analoy Port, Residenhal end user credit LAWUR {%1.95) 1
1H.11.6.3  EHective QLEPW Ragidont B! ﬁggoﬂ Port $3.44 1
1 4. Digital Port ladla! $15.80
10911685 PBXDID Purl $10,00
109117 Local Bwitch Usage
10811.71 QLSP™ Residenlial ard Business {Fer MCILY $0.001178
1 2 QLsp™ ntrgx, | L, 8nd PBX Analog Trunk: nedTrunk) LIGUFM 3060
10018 Switeh Fuaturax Fl
100.11.8.1  Account ar Syalem AZBPE §55.34
108.11.82  Attan 88 Line, per Station Lin DZR fo.80
1068.11.83%  Audible Message Wailing MGH, $0.70
MWW
1081184 Authorization Godes, par Sygtem AFYPS $186.60
708.11.8.5 Aulomatic Ling (par station line) ETVPE $024
108.11.8.8__Aytomalip Rouls Sefeclion - Gommon Equipment, per Systam FEGPG §1,452.08
106.11.8.7_ Gall Drop NA-FID $0.24
1061188 Call Exclusion - Aulématic LET] 50.70
{ISDM}
108.11.8%  Gall Exclusion « Manyal MNA-FID $0.48
(IDSH}
10011841 Il Forwarding Busy Ling - Only BEB1X PR
J08.11.8.11_Gan FM[;._I Qﬂ Dan't Angwer « Inggmlgg lev 804 526.23
106.11.8.12 Call Forw; n't Angwer / Call Forw, uay Cusiomer Py m - Line [Faw 010
108.11.8.13 GCan Forwardlnq: Buay Line / Don't Answer(Expandad) FVd, 510.83
FVIHG
Af10.11,8,14 Call Waiting Indigahign - par timing state WUT §0.70
109.11,8.15 Centrex Common Bquipmant HYE, HYS $334.74
109.11.8 16 CLASS - Call Trace, par (OccuUmence NGO DSOG $1.29
1 17_CLASS « Contin i NES $0,87
108 11818 CLASS . Last Call Rytym NS0 30 B8
108 11,899 CLASS - Pronity Galling NEK $0.83
108 118,20 CLASS - Selmctive Gall Forwarging MNCE £0.97
100118 CLASS - Selective Gall Raijegtipn NSY $0.83
108.11.8.22 DI tion Selection/Busy Lamp Figld, par ement BUD 30,24
106.11.8.23 Diracted Call PICkup wiih Bargerin &MD [IEET]
1068.11.8.24 Dirpcted Call PIckup without Bargesin [2L3] §13.95
106.11.8.26 Distinctivg Ring 7 Diglincive Call Wailing RMK $27T.88
109.11.8.28 Exprngive Foute WIMIng Tone, per Syslem AQWPS $48.74
108.11.8.27 Facility Restnehion Level, per Syatem FRKPS $30.80
108.11.8.28 up Int GCM 5032
108.11.8.28 Mol Ling, par [ing HLA HLMW $0.70
109.1),8.30 Hunting: Multiposition Hunt Queuing MHS Spepo
108.13,8.31 Huiting: Multiposition with Anngyntement In Queua MHW 20,65
100.11.8 33 Hunhing: Mylliggsition with Music in Guauas MOMPS 526,686
109.11 8 33 ISDN Zhor Hunt |NHGF'G $i.t8
109.11.8.3¢_Loudspeaker Paging per Trynk Group | AR §122.00

west Local Services Platform™ Agroamant QL5F™ Rate Sheet-V1.2.3 04.11.08 42
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Dty gt M i n A L i ‘ T v
T A P e PR e e
108.11.8.35 Maka Busy Aqangements, per Group ABAEX, 50,44
PRY
109,11 Aangemants, par Lin A S48
108,11 8,37 Mesg3ge Contar, par Main Stahign Ling MPR 30,34
10811838 Message Walllng Visyal MV $0.24
10811429 Music On Halg, por Sygpltem MHHPS 31800
L 10B33 84D Frvaoy Rolggce KIKPK 3033
10811841 Quory Time GIT1PK $0.24
108,11 8,42 SMDR-P - Archived Diata SRICK §122.62
108.11.8.43 SMDR-F - Sarvice Establishment Charge, Initial Instatlation SEPSP, §228.40
SERER
00 11543 50 1 CPK $0.24
ARZ. por SyElgm ATBRS 38702
108,11,8.46_Timea pf. Pav NCOS Updats AdT 7
108.11.8.47 Time of Day Routing, per Ling ATE $a.368
109.11.8.48 Trunk Verificaton from Designated Station BvS $.27
100.11.8.48 UCDin Hunl Group, per Ling MHM, $0.46
HEL, NZT
108,11.8.50 Fremium Fori Features - Additional Tharge $2.00
109.11.8.50.1 CMS - Syatem Eslablishment - Initial nsiallation $671,97
108.11.8.50.2 CM3 - Syatem Establishment - Subsequent elaltation $335.99
100.11.8.50.3 CMS - Packet Controd Capability, per Syatem $335.99
100.11.8.50.4 Conference Calling - Meat Me $20.38
100.11.8.50.5 Conference Calling - Preael 520.38
100.11.9 Diher

108.11.8.1  Cusfom Mumber Sea Applcable Owest Retal Tan,| 6
Catalog or Frice List less Discount
{which will ba provided pursuant to|

terma and conditions In CLEC's

ICA).

109.118.2 PBX DD Complex Translationg Digi tput han ignalin £0.93

10014 0.3 PBX DID Cumﬂgx Tgnﬁlaﬂgni ﬁinnilinu SE"E"Q& $23.18

100.11.0.4__PBX DID Blnck Compmmige az1

109.11.9.6  PRX DID 0 Num| Ingtallatign 575

081198 _PEX PR Group of 20 Numberg, Digconnagtion 5,59

Ou 19t PBx Db R ntig # e 8,10

O 1198 PRx DD A [ iz Talaph [ r $7.95

108.118.86  PBX DID Mansaguentiat Talephona Numbsar, Installatian 57'_9_.5

108.11.9.10 PBX DID Nonsequential Telephona Number, Disconnection 5883
109.11,10  Subsafjusnt Order Charge NHGLIL $5.48 4
1081111 Cwast Corporation (QC) IntraLATA Tell, LPIC 3123 Sea Applicable Qwast Ratail Tan, [

Catalog or Price List lass Discount
{which will b provided pursuant to
lirri aang tonditions in GLEC's

IGA),
109.20  Miscollan h. [
108.20.1 Non-Dgsign
1082019 Trouble Isolation Charge (TIC) MCE o
109,20.2 Danign
108.202.1  Mainlenan I Sorvice
ioug004t GBgcig
109.20.2.1.1.1  Firsl Incrameni X% -
106202112 FEach Addilisnal Intrement 1% -
10920212 Owvartime 1
108.20.2.1.21 First Increment MYWOX -
108.20.2.1.22 Each Additional Incrament MVW2ZX -
1D9.2_q 213  Pramium |
108202134 First Increment PX -
10930219  Each Addillonal Increment MVWIX b
109 ( }
109 20221  Bagic Fimt and Each Additional Increment OTNEX -
108.20,22,2  Cwveftime, Firat and Each Addilianal Intrement DTHOX -
10920223  Premium, First and Each Additional Incremenl DTMEX e
108.20.2.3__Dispateh (Addilional Digpateh - No troubla [ound) VTBDG -
1Dp.20.2.4  Dispateh for Maintenance of Service - No Troutie Found VTEDM il
109203 RDagign gnd Non-Dasign
100,20.31__Tng Chame - Promizgs Vigit Charga FIvle] kil
108.20.32 Premises Work Charge
108.203.2.1  Basic
109.20.3.2.1.1  Firsl Increment HMRO11 i
108.20.3.2 1.2 Each Additional Increriént HRDA1 -
108.20.3.2.2 Overtime
108.20.3.2.2.1  Firal Increment HRRIZ .
106.20.3222  Each Additonal incremant HRDAZ "
109203223 Pramium
109.203.2 31 Firgt Ingrgmanl HRO13 -
109.20.3.23.2 h Additional In nt HRDAZ i

thwast Local Sarvicas Plattorm™ Agreemant QLSP™ Rate Sheet-v1.2.3 04.11.08 43
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I0e.20,3.3,, Natwork Promisgs Waork Charge

108,20.3,3.1 Baslc, First Incrameant HRR11 o
108.20.3.3.2  Basic, Each Additional Incremenl HRRA1 "
10820333  Ovarlima, Firat Increment ARR1Z &
10920334 Overime, Each Additional Increment HRRAZ **
108,203 3.5 __ Fremium, First Increment HRR13 s
10820336 Premlum, Each Additional Incrantent HRRAZ -
10g.20.34_ Datg Change VTEDEC -
109.20.3.5__Design Change H28 b
108.20.3.8 Cha Per day advanced EQDDB i
108.20.3.7 Cancellation Charge Ng USOC ICB

109,23 LEP™ |nstullation and Convarsion Monracurring Chargas (WRCx
100.23.1 Convarsion Nonracurring Chargas

108.23.1.1 QLSP™ Businaxs. Cantrex PAL, and PBX Anal JLHE Trunks, R
106.23.91.1  First Ling {Machanizgd) URCCL) $150
108.23.9.1.2 _Each Additignal Lina (Mrchanized) URCCY 50,50
106,239 1.3 Firgt Ling {Manual} URGCY $15.00
106.253.4.1.4 dihonat Lin nualy URCCZ $3.00:
1082312 QLEA™ PAY DHD Tromky
108.23.1.2.1__ Figt Trynk LIRCCD 3573
109331232 Each Agdihonal $2.69
1068.23.1.3  QLSP™ ISON BRI
100,23 43,9 First URCCU %JS'
0a23432 Each Additiongd
109.23.7 Ingtaliation Nonrgcurring Gharges
3.2 L3F™ Busineas, Cenbrax, PAL, and PBX Analog non-DiD Trunks, Rasldgntial
109.23.21.1  Firal Line (Mechanized) NHGRA $50.00
100.23.2.1.2  Each Additional Ling (Mechanizad) NHCRC $18.00,
109.23.21.3  Firsl Line (Manual) NHCRE 376.00)
109.23.2 1.4 Each Additional Ling (Manual) NHCRDO §20.00|
1092322 QLIP™ Analeg DID PBX Trunks $175.808
h] il MN-BRI
109.23.2:3.1 __Figt $140.17]
108.23.23.2 Clisconnact 544,991
109.23.3 Qwaal AIN Faatures Se8 Applicabile Gwast Retail Tal'ﬁ. [
Catalog or Price List less Discaunt]
(which will be provided puraLiant H
terms and conditiona In CLEC'S
1CA),
109,234 Qwast Voice Messaging Services S8 Appiicable Cwest Ratail Tar, [
Catalog o Price List less Discount
[which will be provided pursuant to
terme and conditlona in CLEC's
IGA},
|

112 mratonal 1
1121 tg and Enhancements, per Local Sgrvica R t All eharpas and increments agual
1112 rations, per Local Setvi ugst thia comparatie charpas and
1133 Dally Usane Records File, per Recard incremants provided in the Lwest

Wholesale PCAT.

Note . .

I Univaraal Servica Order Codes (WS0QCs) have been provided in an eflod to easa itom descnption and USOC assoclation with charges. In the svent USOCs are Inaccurate or
are revised, Qwest reserves the nght t comract the Rata Sheet. In he event of any significant changals), notification wil be provided via the standard notfication procass.

= Sea Applicatée Crwest Raotail Tanff, Catalog or Prica List for all charges and intrements.

1 QLEF™ Busineas and Residential 2arvicas utiliza the same Class of Servica and line Unlversal Service Order todes (LISOCs), QLSP™ Residential services will be billed at
the Analag Port rate and only thosq lings that spacfically qualify for and are identfied as aerving a residential end-usar customar by the presence of the LAWLIR USOC will
recaive the Ragidential end user cradil.

2 QLEP™ service includis nondiscriminatory aceess (o all vertical switch features that are loaded in Qwest's End Qffice Swilch, Saa tha PCAT for all compatible and availabla
vertical switch foatures. Qnly vartical switch faatures with Non-Recurring, Recurring, or Per Qecurrance chirgas ara listed, Non-Recurming charges ara applicabla whanever a
feature is addod « whathar an ngw installation, conversion, or change order aclivity. Thowe vertical switch featums not listad hava a mte of $0 tor Monthly Recuming, Non-
Recurring, or Pér Occurmenca chargas.

3 Reaervad for fulurs use.

4 Tha Subsaquant Order Gharge ls applicatls on A per order basis when changos are requested (o exisling sorvice, ingluding changing 3 talephona numbar, Inltiating or
remaving Suspansion or Servica, denying of restoring service, adding, removing, of changing fealurms, and pthar similar raguasts.

5 QLEP™ 15D BRI and PBX arg “Design™, Remaining QLSP™ services are "Mon-Deskgn™. Al charges and increments shall be e sarme as he comparatle charges and
incremants providgd in Cwest Retail Tanffs, Gatglegs, or Prica Lists 8nd are Bubject b change based on changes in those undedying Qwesl Retail Tariffe, Catalogs, o Price
Lists. in the gvant a rate changas, notification will be provided via the standard nobfication procasa.

8 Wherq the xervica has baan degmad 19 ba a Telacommunications Service, tha Cliscount will ba prowided pursuant to GLEG's IGA. Where the service Is not B

Cwast Local Sarvices Platiorm™ Agraement

Telacammunigations Sgrvica, tha discopnt will ba 189,
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Janua

1 2007 thrnu h Term*

n ;u w T ‘ T Ty - - - .
i *@Fﬁz’i@ﬁﬁ A M sac Y macinog ]
1098 Shar
109.8.1 o1 5P Rw PAL [Fg MOLY $0.0011100
108,82 [LSF™ ngmu §QH BRL ang Eﬁﬁ ﬁﬂﬁm nnkg (Fgrllngﬂmnk) LIGU_ST 50_15
h, P p i
09.11 P ic Plan
1081111 Analog Fort 3473
101112 r t LAWLIR (§0.26)
1081113 _E i Faad
108.11.14  Digital Port {Supporting BRLISON) §is.38
108.11.15 PBX DID Port $580
109.11.2 Portk,  80% YOY Velume Retantion Plan Requiraments Ara Mat
106.11.2.1  Analof) Pod $4 49
1068.11.22  Analost Podl, Residential end user credit LAWLIR 15010}
106.11.2.3 EHective QLSP™ Residential Analog Port $4.40
106.11.2.4  Digital Powt (Supporting BRI ISDN) 1535
106.11.2.6 PRXDID Panl $5.20
109.11.3 Ports, if 6% YOY Voluma Retention Plan Raquiratmienis Are Mal
108.11.3.1  Analoyg Porl $4.26
108.11.3.2  Analog Porl, Residential end user credit LAWLIR $0.00
109.11.3.3 FEflecive QLESP™ Residential Analog Pod $4.35
109.11.3.4 Dugital Pord {Supporting BRI ISDMN}) $15.35
108.11.3.5 PBX DID Porl $520
10%.11.4 Ports, H110% YOY Valume Growth Plan Requirements Are Mat
108.91.4.1  Analoy Pewt $3.78
108.91.4.2  Analap Port, Residential erd user éredni LAWLIR $0.00
100.11.4.5_ Efgitive QLEP™ Rasidgrtial Analon Port $4.28
109.14.4.4 _ Digital Port {Supporting BRI TSON) 218,35
1001146  PEX OID Port 3620
ibed15  Porty, H170% YQY Volum R i
9 1151 Anglog Por I
09.11.5.2 Anglog mrl m@gnﬂal ang usar oradit LAWLIR 1)
091153 Effnr;llvg Q Shtw F{gslgqnﬂal Analog Por &4 17
t06 11 8.4  Digital Port { Supporting BRI KSON) FAFET
1001168 PBX DID Port §5 g0
108.11.8 Ports, i 138% YOY Yoluma Growth Plan Reguirsmants Ara Mat
1061161 __Analeg Porl $3.07
106.11.6.2  Analog Porl, Residential end user aredil LAWLIR $0.00
106.11.6.3 Effective QLSP™ Residential Analof Porl $4.08
106.11.6.4 Digital Port (Supporing BRI ISDN) $16.36
108.11.8.5 PBX DID Port §5.20
100.11.7 | Switch
108.11.7.1 QLSP™ Rgsidantial, Busingss, and PAL {Par MOLS) 5006082
108.11.7.2 QULSP™ Centrex, ISOM BRI, and PBY Snalpg Trunks (Par hungﬂ'mnk) UGLIFM $0.77
109.11.8 Switch Faaturgs
‘IO_Q 1181 Accugl'll Ciddes = per systnm A_;_BPS ELS&
1081182 Atandant Access Ling - par slation kne D7R §1.18
108.11.83  Audible Message Waiting MGN, $1.08
MWW )
108.11.8.4  Authorzallen Codes - per BEIBI’T‘I AFYPFPS E} L]
108.11.85 Automasc Ling ETVFB $0.35
100.11.88 Automatic R laghgn - Comm: tam FSGPG 32,138 81
1061187 Call Drop MA-FID 3036
109.11.8.8 NXB
Call Exclushon - Automalie (150N 5103
0L 11.849 MASFID 0,68
Call Exelugion Manual @N] !
106.11.810 Call Forwargin I stablishment SEPFA $15. 08
108.11.8 11_Call Walting Indication - ger llmmg atate WUT $1.03
108.11.8.12 HYE, HYS
CENTREX COMMON EQUIPMENT $1.220.35
108 11813 GF DONT ANSWERICE BUSY CUSTOMER FROGRAMMARLE - FERUINE FEw §i.03
108.11 B 14 CFBL - inconting Only BOBIX 33885
108. 1 1.8.16_CFDA Incoming Only | CEE 328.66
0841 818 CLASS « Call Trace Per Oecurente MO USOS $2.47
09t 817 GMS - PACKET CONTROL CAPABILITY PER SYSTEM PTGPS 485.11
0811818 GMG - SYSTEM ESTABLISHMENT - INITEAL INSTALLATION JmBExX 98023
10?:). 8.8 GMS - SYSTEM EﬁTAELIﬁHMENT - §HE§EQHENT INSTALLATION | =) =1%5]
106.11.8.20 Conterence Calling - Mest Ma MJIPK J43.
108.11.8.11 Gonferance Galling - Presat MOBPK $43.
109.11.8,22 O Sta SekBusy Lamp Fid par amengamaent BUD $0.3
109.11,8.23 Diraciad Gall Rickup with Barga n MO 20).55
‘IQE 11,8 24 Direectad Galt Pickup without Barge-in [51e] 20.5%
'Iw 11 B 25 Dislinetive Ril‘lmgis'liﬂﬂivﬂ Call Waiting RNM p41.08
1[)2 11 o) Exgem‘live Roule WaminE Tone= pet system AQWPS 73.28
109. 7 _Facilily Reatriction Level - per system FREPS p45.08
108 g Growp Intercom GCN 50.48
104. 28 _Hol Line - per line riLA HLHN $1.03
108 11,854 Hunting: Multiposition Hui Queaing MHE $36.33
108 11.8 3 Funting: Mulliposgilion with Anmouncemant in Queéusd MW $30.3:
109 11,430 Hunting: Mullipoailion with Music in Gueus MOHPS 415
11823 1SDN Short Hunl NHGPG 57
108.118.34 Loudspegker Paging - par irunk group PTCIPO %178.92
109.11.8.35 Maka Busy Amangamants - par group J;gAEX. $0.68
1]

Cwast Local Servicas Plattorm’™ Agreemant
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Qwast Local Services Flatform™ (QL5P™) Rate Page - Wyoming
January 1, 2007 through Term"

e !

) fﬁ?} dhi

109,911,836 _Make Busy Amangements » per ling

$0.68

19211837 MHSBQ_E Centar « pef main alation ling

$0.35

10911838 Message Wailing Visual

0.35

109,11,8,30 Music On Hold » per sysiem

523.58

109118 40 Pﬁ\mcx Releage

b0.48

1@11341 Query Tima

30.35

42 SMDR.P - ARCHIVED DATA

§180.60

106.11.8.43 SMDR-F - SERVIGE ESTABLISHMENT CHARGE, INITIAL INSTALLATION

334580

108.31,3.44 Station Camg-on Service - per fdin station

[T

10811345 Time of Da! Caniral for ARS « pert 'BEI.EM

$108.24

109.11.8.48_Time of Day NCOS Updale

80.55

109.11.8.47 Time of Day Rauting « lirie

$0.52

108.11.8.48 Trunk Vanfication from Desigrzated Sialion

£0.40

108.11.8.48
UCD in hunt group - perling

$0.63

10010 Gwner

0p 1181 Cuslom Numbgr

5en Applicable Chvest Ratsil
Tanff, Catalog or Price List esx
Dizgoount (which will b providad

pursuant o tarms and conditions|

in GLEC's ICA),

108.11.62 PBX DID Complex Transtaliona Digils Qulpuised Change Signating

14 &4

108.01.63 PBRX DID Cormplex Transtations Signaling Change

34 16

09.11.8.4_ PBX DID Biotk Gomprorrise

FoRi]

g911a& POX DD Group of 20 Number

34,50

192196 POX QD Regerv Joquantial # Block

25.62

1931197 PRX DI Mgn: ntial Telgphong Numbgrs

23.82

109,119 FBX 00 Nongaguentia! Telephone Numbers

35.68

1001110 Subasquént Order Charge

NHEGLIL

§13.82

1081111 Crweat Corporation (QC) IMraLATA Toll, LPIC 5123

Tee Appicabie Cweal Retail
Tanifl, Catalag or Price List less
Discount (which will be provided

pursuant to terms and conditions

in CLEC's ICA).

[LRa__Mincallaneous Chardes
108.201 __ Non-Doxign

092011 Troubla Isolation Ghargs (TIC)

LTESX

1082012 MNetwork Premises Work Charge - Basic/Mormal hours, 18t Incramant

HAH 11

106.20 + 3 Network Premises Work Charge - Basic/Normal hours, 8a addt] incrament

HRHA1

109307  Dgsign

108.20.2.1  Maintanance of Service

100311 Pasic

100 20.21.14  First Ingramant

VAR

1062021 1.2 Each Additional ingrement

MV

A08,20.2,1,2 , Overlime

109.20.2.1.2.1  Firat Incramant

MVIWOX

1068.20.2.1.22 Each Adfitional increrment

WX

106,202 1.3 Piemium

109.20.2.1.3.1  First Increment

MVAWPX

106.20.2.1.3.2 Each Additicnal Inerement

MVWIX

100.20.2.2 Oplional Testing (Addilional Labior)

0920221 ic, First ani h Additignal Increment

QINGX,

09 20 2‘3 g stmg Flﬁi png Eggh Aditional \ncramant

GINDX,

10pg0 223 Premuym, Firet Ind Each Additipnal incrament

OTNEX

(7]

1082023  Dispateh (Additionat Dispatch - No troubde found)

VTBDC

7]

A09.20.2 4 Diwpatch for Maintanance of Sarvice - Ne Troubla Found

VTEOM

ET]

109.20.3 Dusign and Non-Dgxsign

1 (031 Tng Gh, - Prami igil Gh

NRTCY

109.20 3 % Pramizas Work Ghamgg

0920371 Basc

‘IIJE 2(’)3 2 11 Figt ingrgment

HRP11

109203212 Egch Additignal Incramant

HRDA

10920322 Ovedima

100203 2.2 \__First ingromnnt

HRD12

109.20.3.2.2.2 Each Additivnal Intrement

HRDAZ

106.203.2.3  Pramium

100.20.32.31 Fiptingremant

HRR1 2

109203232 Each Addlionpl ncramen

HADAT

10820331 Basic

100.20.3.3.1.1  First Increment

HRH1Y

100.20.3.3.1.2 Each Additional Increntant

HRHATL

10920332 OQvorlimo

100203321 Flrst Incrament

HERH2

10AgN 3222 Each Additignal Incramant

HRHAZ

Qweat Local Sarvicas Flatiorm™ Agreement QLSP™ Rate Sheet:\V1.2.3 04.11.08
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Owast Local Services Platform™ (QL5P ™) Rate Page - Wyoming

January 1, 2007 through Term*

R s v b Pt
R R b SO v Reciiting:) | Neissuring. | Novws
108.20.3.3.3  Pramiym
108.20.3.3.3.  First Incrpment HAHA3 -
108.20.3.3.3.2  Each Additional Incremant HEHAS -
108.20.3.4 Date Charige VTERE "
106.20.3.6  Desipgn Ghange H2 o
108.20.3.8 xpedile Charpe, Per day advancead EGDRB, Al
ABR 2037  GConceflation Gharge No USoC ICB
100.23  QLSP™ wnstallation and Converglon Nonrecurring Ghargas (MRGE)
104.23.1 Converslon Noorgeuming Gharges
109,23.1.1 uLﬁE" Bus\ness g!ﬂﬂ!!l FAL, gnd FEX Anilm nm-DID Tmnk!, Roxldentlal
10823111 First [ing (Machamizad) URGCL) $1.50
1092311 Each Additional Ling (Machanizecd) LRCCY $0.59
108 2311 Fugt Ling (Manyal) URCCY $15.00
10823114 gggh Aggmmgl Ling (Manual) URCCZ $3 00
pgdtg QLEF™ PBX DID Trunks
108.23.1.2.1  Firsl Trunk URCCD 525,34
$092312 2  Each Addilipnal $3.19
10923 - Rl
Wepatal Pt URCCU 527.23)
IDegitdZ  Each Agditignal $3.18
109.23.2 inxtallation Nonracurring Chargas
100.23.2.1 QLSP™ Businass, Centrex, PAL, and PBX Analog non-DI0 Trunks, Residantlal
108.23.2 1.1 Fieat Lina (Mechanized) NHCRA $50. 1)
100.23.2.1.2 Each Addilional Line {Mechanized) NHCRG 18,611
100.23.2.1.3  Firat Lina (Manual} NHCRB 75,00
100.23.2.1.4 Each Additional Line (Manual) NHCRD y20,00
109.23.22 QLIP™ Analeg DID PBX Trunks $182.60
108.23.2.3 QLSP™ ISDN-BRI $313.3§]
160.23.3 CQwoit AIN Faatures Se6 Applicable west Retall [}
Tanfi, Catalog or Frice List less
Ehseount {which will be provisded
[pursuant tq terms and conditians
in CLEC's ICA).
109.23.4 Ciwaxt Voice Maxxaging Sarvices Sea Applicable Qwesl Retail Li]
Tarifl, Catalof or Price Llat laas
Discount (which will be provided
|ourauant ko terma and conditiona
in GLEC's ICA),
|
112 Oparationat Su Systems |
1124 [} mant nhan nts, par All charges and Increments
13 Ongoing Qperations, per Local Service Request edqual the somparable chargss
LEFX] Daily Usage Records Fila, per Record ond increments prvided in thg
Cwial Whirsaale PCAT.
- uUniversal Service Order Codes (USOGs) have been provided in an effon (o ease item deseription and USOC association with chargas. In tha event USOGE sre

inaccurale or are revised, west regerves the right (o comrect the Rate Sheed. In the evari of any significant change(s), nafication will be provided via the standard

- Saa Applicabla Gwest Retall Tanfl, Catalog or Price Lisl for all charges and increments.

1 CGLSP™ Business and Realdential services utilize the same Clatt of Sorvice and ling Univarsal Sarvica Ortar codas (USOCs). OLSP™ Resldential services will be billed
ot tha Analog Fort rata and only (hose lines thal specificaily qualify for and are identified as sarving a restdenlial and-user cuslomer by the presence of ihe LAWUR USOC
wiil receive the Residential end user credit.

2 QLSP™ sarvica includes nondiscriminatory access 1o all vertical swilch features thal arg Ioacid in Qwest's End Office Switch. Sea tha PCAT for ail compatible and
available varhical swiich featwres. Only vertical swilch features with Non-Recurring, Recunfing, or Per Octurence chamges are listed. Nan-Recuming charges are applicabls
whangvar a faatura |8 added - wheiher on new inalaliation, conversion, or change order activity. Those vaertical switch faatures nat listad hava 3 rata of £0 for Monihey
Racumng, Non-Racurring, or Par Gocumance charpes.

3 Rasarved for future use.

4 The Subsaguanl Qrger Gharge 15 applicabla o a per ofder basls whan changes are requesiad to existing aervice, including changing a telephone number, initiating o
ramoving Suspansion or %ervica, danying or restoring service, sdding, ramoving, or changing tealures, and other similar requesta.

5 QLEP™ 150N BRI and PBX are "Design”, Remaimng QLESP ™ sarvices are “Non-Lasign™. All charges and Incremants shall ba the same & tha comparabie charges and
incromants provided in Owast Retail Tanffs, Catalogs, or Pnce Lists and are subjact to change basad on changes in thpsa underying Cwast Ratail Tantffs, Catalogs, or
Price Lisis. In tha avant a ratq changes, nebfication will be provided via tha standard notification process.

[ Where ihe service has been doemed 160 be a Talecommunicatians Sgrvice, tha Discount will br provided pursyant 1w GLEC's ICA. Wharg the sarvice is nol a

Telecommunicaticons Service, the discount will be 18%.

Qweat Local Sarvices Platiorm™ Agreamant QLsP™ Rale Shast-v1.2.3 04.11.08
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

Thiz Qwest Local Services Platform™ ("QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement”} is between Qwest Corporation {“Gwest”), a Colorado corporation, and QuantumShift
Communications, Inc., d/b/a vCom Sclutions {"CLEC"), (each identified for purposes of this Agreement in the signature
blacks below, and referred to separately as a "Party” or collectively as the "Parties™). The undersigned Parties have read and
agree to the terms and conditions set forth in the Agreement.

Gwest Corporation:

7 el

CLEC: QuantumShift

_-_::Iutic(!\ ﬁ _

tor S:‘J

nicatlons, Inc., d/b/a vCom

Name:; _L._ T, Christensen Name:

Title: __ Director — Wh I rkets Title: _ President/CEQ

Date: /e ;/5‘ jg? Date: ! 1-'-] 1%
// W1

NOTICE INFORMATION: All written notices required under the Agreement shall be sent 1o the following:

Owest Corporation With copy to:

Director - Interconnection Agreements
1801 California Street, 24™ Floor
Denver, CO 80202

Qwest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10" Floor

Phone: 303-965-3029
Fax; 303-965-3527
Email: intagrec@awest.com

CLEC:

Jenna Brown

Directar, Regulatory Affairs
12657 Alcosta Blvd., Suite 418
San Ramon, CA 94583

415 209-7044 Phone

925 415-1458 Fax

jbrown@ycomsalutions.com

Denver, CQ 80202
Phone: 303-383-6553
Email: Legal.lnterconnection@qwest.com

APPLICABLE STATES: X

Qwaest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing {or an
“A" on the applicable blanks. Note: If CLEC c¢hooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection aftar the Agreemaent is executed, X

Arizona
Colorado
ldaho

lowa X
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota

bbbl b e

September 4, 2008/rsd/QuantumShift Communications
Cwest QLSP™ MSA = (v8-15-08)

Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance FPlan
(PID/PAPR) for Washington only, as described in Section
8.0 of Aftachment 2 to this Agreement).

Wyoming

Page 1 of 11

= = =CDS- 020}
= COS.080828.0015) (CO=CDS-080828-0016) (IA=CDS-080828-0017) (ID=CDS-080828-0018) (MN=CDS-080828-0018) (MT=CD5-080626-0
fﬁ&%%%%%%%z%-ooz 1))((NE=CD$-080828-0022)) ((NM=CDS-080828-0023) (OR=CDS-080828-0024) (SD=CDS-080628-0025) (UT=CDS$-0BO828-

0026) (WA=CDS-080828-0027) (WY=CDS-080828-0028)



WHEREAS, CLEC desires to purchase from Qwast cartaln combinations of Network Elements, anclllary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in congideration of the terms and conditions contained herein, CLEC and Qwast mutually agree as follows:

1, Deflnitions, Capitalized terms used herein ara defined in
Attachmant 1,

2. Effective Date. This Agreement is effective upon the
iatest execution date by the Farties (*Effective Date™).

2.1 CLEC's Qwest Platforrm Plus™ Master Services Agreement,
if any, is terminated Immediately upon execution of this Agreament,
and Qwest will provide CLEC local platform sarvices only pursuant to
the terms and conditions of this Agreement. The effective billing date
for QLSP services will be the latest date of execution by the Farties.

1 Tarm, The term of thig
Effective Date and continues through Jan 2011, In the avent
that at the expiration of the Agreement C has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalant altemative service at market-based
wholesale rates.

nt beging on the

4 f mant: rvi rovisloning: ntrodlin

D'ot:umants; Change of Law; Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.1 The Services (“Services™) described In this Agreement will
only be provided in Qwest’s incumbent LEC service territory in the
states of Arzona, Colorado, Idaho, lowa, Minnesota, Montana,
MNebraska, Naw Maxlco, North Dakota, Oragon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations: and
obtalning any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations theraof, Including but not limited 1o
Federal rules, regulations, and laws, as of the Effective Date (“Existing
Rules™). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC conceming the intarpratation or effiect of the Existing
Rules ar an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Mothing In this Agreament shall praclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpratation or
effect of the Existing Rules or concerning whether the Existing Rulas
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation matertally impairs a
Farty's ability to perform or obtain a benefit under this Agreement, both
Parties agree 1o negotiate in good faith such changes as may be
necessary to address such matarlal impalrmeant,

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules, CLEC may not purchasea
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate,

4.6 Except as otherwize provided in thiz Agreement, the Parties
agree that Services provided under this Agreement are not subject to

September 4, 2008/rad/QuantumShift Communications
Qwest QLSP™ MSA ~ (v8-15-08)

the Cwest Wholesale Change Management Process ("CMPY), Qwest's
Parformanca Indicators (“PID™), Parformance Assurance Plan (*PAP"),
or any other wholezale service quality standards, or liquidaled
damages and remedies. Except as otherwise pravided, CLEC hereby
waives any rights it may have under the FID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to  this
Agreement, CLEC proposed changes 10 Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change reguests common to shared systems and
processes subject to CMIP will continue to be addressed via the CMP
procedures,

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
“Mew Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Financial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets, The Partles agree that the
referanced rates are Just and reasonable,

6.2 Taxes, Fass, and othar Governmantal Impositlons.

All charges for Servicaes provided herein are exclusive of any fadeoral,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges (*Tax” or *Taxes"). Taxes resulling from the
performance of this Agreement shall be bome by the Party upon which
the abligation for payment is imposed under Applicable Law, even if
the obligation to collact and remit such Taxas is placed upon the other
Party. However, whaere the selling Party is spacifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes ghall be bome by the Party purchasing the services. Each Party
is responsible for any tax on its corporate exlstence, status or income,
Taxes shall be billed as a separate ltem on the invoice In accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party hilled, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. [If aither
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting FParty's
challenge, provided that the Contasting Party pays any reagonable
costs incurred by the Collecting Party. The Contesting Party is enfitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested, If the
purchazing Parly provides the selling Party with a resale or other
exemption certificate, the selling Farty shall exempt the purchasing
Party if the selling Party accepts the cerificate in good faith, If a Party
becomes aware that any Tax Is incorrectly or erroneously collecied by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collectad Tax or
paid Tax to tha other Party.

6.3 Each Party shall be solaly responsible for all 1axes on its
own buginess, the measure of which ig its own net income or net worth
and shall be responsible for any ralated tax filings, payment, protast,
audit and litigation, Each Party shall be solely responsible for the
Bilting, collection and proper remittance of all applicable Taxes relating
to its awn services provided to its own Customers.,
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7. Intellectual Proparty.
71 Except for a license to use any facilities or equipment

{including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the than-applicable federal rules and regulations relating to
Sarvigas provided under thls Agreament, nothing contained within this
Agreement shall be construed as the grant of a licenze, sither express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade socret, or other proprletary interast or
intellectual proparty, now or hereafier cwnad, controlled or licensable
by either Party. Meither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
lizensable by either Party without execution of a separale written
agreament batwean the Parties,

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Farty) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a daim that the
sarvicas provided by the Indemnlifying Party provided or used pursuant
to the terms of this Agreement mizappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification reched In this paragraph shall not extend o
infringement which rasults from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
{including the Indemnified Farty bul excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
nacessary to CLEC's usa of the Sarvices offerad by Qwest under
this Agresment; or

B, any modification made to the facilities or services of the
Indermnifying Party by, an behalf of, ¢r at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In the avent of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

74 If the Indemnlfying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facllity or service is held to be infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably belleves that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modlfications to this
Agreement necessary to mitigate damage or comply with 2n injunction
which may rasult from such infringement; or allow cessation of further
infringemant.

7.5 The Indemnifying Party may request that the Indarmnifiad
Farty take steps to mitigate damages resulting from tha Infringerment or
alleged infringement including, but not limited to, accepting
modifications to the facilities or servicas, and such request shall not be
unreasonably denlad.

7.6 To the externt required under applicable federal and state
law, Qwast shall use commaercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
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connection with Services provided hereunder, licenses under such
Inteftectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least In the same manner used by
Qwast for the Services provided hereunder, Qwest shall notify CLEC
immediately in the event that Qwest beliaves it has used Itz
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
Indemnificatlan obligations under Saction 7.2, preceding,

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with tha othar or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Farty
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Parly or any of its
Affillates.

7.8 Nothing in this Saction prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Custorners, provided it does not represent the Services as ariginating
from the ather Party or its Affiliates or otherwise atternpt to sell its End
Usar Customers using the namea of the other Party or Its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may he
inadequate, In addltion to other avallable remadles, the non-breaching
Party may seek injunctive relief.

8. Flnanclal Rasponsibillty Payment an Liri
8.1 Payment Obligation. Amounts  payable under this

Agreement are due and payable within thirty {30) Days after the date of
invoice ("Payment Due Date™). K the Payment Due Date falls on a
Surday or on a haliday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
ohsaervad on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
haoliday, For involgas distributed elactronically, the date of the invoice
data Is tha same as if the invoice were hilled on paper, not the date the
alectronic dedivery occurs, If CLEC fails to make payment on or bafore
the Payment Due Date, Qwest may Invoke all available rights and
remedies.

82 Cozsatlon of Order Processing. Qwest may discontinue
procassing orders for Services for the failure of CLEC to make full
paymant for Services, less any good faith disputed amount as provided
for In this Agreement, within thirty (30) Days following the Payment
Qe Date provided that Qwest has first notified CLEG in writing at least
ten (10} business days prior fo discontinuing the processing of orders
for Services. If Qwest dosz not refuse to accapt additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-compllance continues, nathing contained hereln shall
preciude Qwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resuma, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculata the deposit) pursuant
to Section 8.5. In addilon to other remadies that may ba available at
law or equity, Qwest reserves the right to seek equitable relief
including injunctive relief and specific pedformance.

8.3 Disconnection. Owest may disconnect any Services
praovided under this Agreement for fallure by CLEC to make full
paymeant for such Services, less any good faith disputed amount as
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provided for in this Agreament, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notfied CLEC In
writing at least ten {10) business days prior to disconnacting Services,
CLEC will pay the applicable charge sat forth in the Rate Shesat
required to reconnect Services for each End User Customer
disconnected  pursuant ta  this  paragraph. In case of such
disconnection, all applicable undisputad charges, including termination
charges, will bacome dus. If Qwest does not disconnact CLEC's
Service on the date specified in the ten (10} business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right 1o disconnact any or all Services, For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and cument undisputed charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remeadies that may be avaliable at law or equity, each Party reserves
the right to seek equitable relief, including Injunctive relief and specific
performance.  Notwithstanding the foraegoing, Qwest will not effect a
disconnection pursuant to this section in such mannar that CLEC may
not reasonably comply with Applicable Law concerning End Lser
Custormer disconnection and notification, provided that, the faregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

84 Billing Disputes. Should CLEC dispute, in good faith, and
withhald payment on any portion of the charges under this Agreement,
CLEC will notlfy Qweast in writing within fifteen (15) Days following the
Paymant Due Date identifying the amount, reason and ratlonale of
such dispute. At @ minimum, GLEG will pay all undisputed amounts
due to Owest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, prompliy provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and sattle the dispute through informal
means prior to invoking any other rights or ramed|es.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
paymant charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amgunt and applicable late payment charges no later
than the next Bill Data foliowing the resolution, CLEC may not
continue to withhold the disputed amount following the Inltial
resolution while pursuing further dispute resolution, I the
disputed charges have been withhald and the dispute Is resolved
in favor of CLEC, Qwest will credit CLEC's bill for the amount of
the disputed charges and any lale paymant charges that have
been assessed no |ster than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. |f CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resalved in favar of the CLEC.
Qwest will adjust the Billing, usually within two Billing cyclas after
the resolution of the dispute, as follows; Qwest will credit tha
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount is greatar than the bill to be credited,
pay the remaining amount to CLEC.

C. The interast calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges,

D. If CLEC fails to dispute a rate or charge within 60 Days
following the lnvolce date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, baginning
with the date of the dispute.
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8.5 Secyrity Deposits. In the event of a materal adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change in financial condition® means CLEC Is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Parly is repeatedly
delinguent in making its payments, or is being reconnected after a
disconnection of Service or discantinuanca of the processing of orders
by Qwest due to a pravious failure to pay undisputed charges in a
tirmely manner. Qwest may require a deposit to be held as security for
the payment of charges hbefore the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent” means any payment of a malerial amount of
total monthly Billing under the Agreement received after the Payment
Due Date, threa (3) or mare times durlng the last twalve {12) month
period. The nitial deposkt may not excead the estimated total monthly
charges for a two (2) month period based upon recent Billing, The
deposit may be an imevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutyally acceptable security such as a cash depesit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subjact to B.2 and 8.3 of this Section.

8.6 Interast on Deposits. Any interest earmed on cash deposits
will be cradited to CLEC In the amount actually earned or at the rate
sat forth in Section 8.7 below, whichever is lowar, axcept as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End Usaer Customer cash deposits. Cash
deposits and accrued interest, If applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the termm of tha Agreement or the establishment of satisfactory credit
with Qwast, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will consider, a
recaloulation of the deposit. The fact that a deposit has besn made
daes not relieve CLEC from any requirements of this Agreemant,

8.7 Late Payment Charge. [f any podtion of the payment is
racelved by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
avallable, then a late payment charge will be due to Qwest, The late
payment charge is the portion of the payment not received by the
Payment Due Date mulliplied by a late faclor, The late factor is the
lesser of the highest intarast rate (in decimal value) which may be
levied by law for commercial transactions, compounded dally for the
number of Days from the Paymant Dua Data to and Including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
paymant to Qwest,

8. Conversions. if CLEC is obtaining services from
Qwest under an arangement or agresment that includes the
application of termination labillty assassment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Servica
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum pericd charges.
The applicability of such charges is govermed by the torms of the
orlginal agreement, Tarlff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law 1o elect to make such converslons,

10. Cygtomer Contgets, CLEC, or CLEC's autharizad agent,
are the single point of contact for its End User Customers' sarvice
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neads, including without limitation, sales, service design, order taking,
Provisioning, change orders, fraining, maintenanca, trouble reports,
repair, post-sale servicing, Biting, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. GCLEC's End User Customars contacting Qwest will be
instructed to contact CLEC, and Owest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calis, neither Party will make dlsparaging remarks about each other.
To the extent the correct provider can ba detarminad, misdiracted calls
received by either Party will be referred to the proper provider of Local
Exctange Service; however, nothing in this Agreement shall be
deemed 1o prohlblt Qwest or CLEC from discussing its products and
sarvices with CLEC's or Qwest's End User Customers who call the
othar Party.

11 In the event Qwest terminates Serviee to CLEC for any
raason, CLEC will provide any and all necessary notice to its End User
Customars of tha termination, In no case will Qwest be rasponsible for
providing such notice to CLEC's End User Customers,

1. Dafault and 8 h, If alther Party defaults in the payment
of any amount dus hereunder, or If aither Pary viclates any other
rmaterial provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice theregf, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remeady under this Agreament.

12, Limitation of Liability.

121 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otharwise limited by this Agreement to outage credits or other
sarvice cradits, In which case Gwest's total liability will not exceed the
aggregate amount of any applicabla cradits due,

12.2 Except for indemnification and payment obligations undar
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
inclyding, without limitation, damages for lost profits, lost revenuas, lost
savings suffered by the other Party regardless of the form of action,
whather In contract, warranty, strict liability, tort, including, without
limltation, negligence of any kind and regardlass of whether the Parties
know the possibility that such damages could result.

12.3 Nothing contained in this Seclion shall limit either Parly's
liability to the other for willful misconduct, provided that, a Party's
lability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of tatal amounts ¢harged by
Qwest to CLEC under the Agreement.

13. Indempnity.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following consttute the sole indemnification
ubligations between and among the Partias:

A.  Each Party (the Indemnifying Farty) agrees to release,
indemnify, dafend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an Indemnites)
from and against and in respect of any loss, debti, liability,
damage, obligation, claim, demand, Judgment or settiement of any
nature or Kind, known or unknown, llquidated or unliquidated
including, but not limited to, reasonable costs and expenses
{including attornays' fees), whether suffered, made, instituted, or
asserted by any Person or antity, for Invaslon of privacy, bodily
injury or death of any Person or Persons, or for loss, damage to,
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or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, o tort including
(without limitation) negligence of any kind,

B. In the case of claims or loss allaged or incurred by an End
User Customer of either Party arising out of or in connaction with
Services provided to the End User Customer by the Farty, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party} shall defand ang Indemnify the
other Party and each of its officers, directors, employees and
agents {(collectively the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether tha underlying Service was
provided or was provisionad by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
clalms of the Indemnifying Party’s End User Customers shall not
axtend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, allegad to
have resulted directly from the negligence ar intentional conduct
of the employees, contractors, agents, or ather representatives of
the Indemnifled Party,

13.2 The indemnification provided herein iz conditioned upon:

A, The Indemnified Party will promptly notify the Indemnifying
Farty of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relisve the Indemnlfying Parly of any liability that the
Indemnnifying Party might have, excopt to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim,

B. !f the Indemnifying Party wishes to defend against such
action, it will give writlen notice to the Indemnified Party of
acceptance of the defense of such action, In such event, the
Indermnifying Party has sole authority to defand any such action,
including the selection of lagal counsel, and the Indemnified Party
may engage separate legal counsel only at [ts sole cost and
expense. In the evant that the indemnifying Party does not
accept the defense of the action, the Indemnifled Party has the
right to employ counsel for such defanse at the expense of the
Indernnifying Party. Each Parly agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be availabla to the gther Parly with
respact to any such defense.

C.  In no event will the Indemnifying Party settle or consant to
any judgment for relief other than monetary damages partaining
to any such action withoul the prior written consent of the
Indemnifled Party. {n the event the Indemnified Parly withholds
conzent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifylng Party shall
not be responsible for, nor shall it be obligated to indemnify the
relavant Indemnified Pary against, any cost or liability in excess
of guch refused compromise or sefilament,

14, Limited Warranties,

14.1 Each Party will provide suitably qualified personnel to perforn this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws andg
regulations.
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14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUMDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICLULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by confract or otharwise or make any representations or
guarantees on hahalf of the other or otherwlse act on the other's
hehalf, and the relatlonshlp arising from this Agreement does nat
constitute an agency, joint venture, partnarship, employeae relationship,
or franchisa.

186, Assignment,

16.1 GLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, which
gonsent will not be unreasonably withheld.  Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Sacretary of State or other filings or documents specified
by Qwaest and approval by Qwest of CLEC's praposed asslgnee, CLEC
may assign this Agreement without prior writtean consent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
writtan consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder, Any
attempted assignment in viclation hereof is of no force or affect and Is
void. Withaut limiting the ganerality of the foregoing, this Agreement
will be binding tha Partias’ respective successars and assigns,

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
parform all of Qwest's responsibilities and obiigations under this
Agreement for a period of ninety (90) Days from the effoctive date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory autherity to impose such
responsibilities either as a condition of the transfar or under such other
state statutory authority as rmay give it such power. In the avent of
such a proposed transfer, Owest will use best efforts to faclltale
discussions between CLEC and the transferge with respect to
transferes's assumption of Qwest's obligations afler the above-statad
transition period pursuant to the tarms of this Agreemant,

17. Reponting Reoguirgments. If reporting obligations or
requirements are Imposad upon either Party by any third party or
regulatory agency in connaction with either this Agreement or the
Services, including use of the Services by CLEC or Its End Users, the
other Party agrees to assist that Parly in complying with such
obligations and raquiremants, a5 reasonably required by that Party.

18, Survival. The expiration or termination of this Agreamant
does not relieve either Party of those obligations that by their naturg
are intanded to survive,

19,  Confidentiality Nondisclosure.

19.1 Meither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreemaent; or disclose or use
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(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department, However, a Party may disclose Confidential Inforrmation if
required to do so by a governmental agency, by operation of law, or If
necessary in any proceeding lo establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice,  Notwithstanding the
foregoing, if reporting or filing abligations or requirements are imposed
upon Owest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest ang to
hold Gwest harmless for any fallure by CLEC In this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
viglation of this section,

19.2 All Confidential Information will remain the property of the
disclosing Farty. A Party who receives Confidential Information via an
oral communlcation may request written confirmation that the material
is Confidential Information, A Party who dellvers Confidential
Information via an oral communicalion may raguest written
confirmation that the Party receiving the information undarstands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Infarmation by giving writter notification within thirty (30) Days after the
information is disclosed., The receiving Party will from that time
forward, treat such Information as Confidential Information,

18.3 Upon request by the disclosing Party, the recalving Party will
retum all tangible copies of Confidential Information, whather written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes,

19.4 Each Party will kaep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Farty's Confidential Information
anly in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agread upon between the Parties in writing. 1f
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
Immediately and use reasonable efforts to retrigve the information,

19.5 Effective Date of this Section, Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees that the disclesing Farty could be
imeparably injured by a breach of the confidentiality obligations of this
Agrearment by the receiving Farty or its representatives and that the
disciosing Party is entitled to seek equitable refief, including injunctive
relief and spacific parformance In the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusiva remedies for a breach of the confidentiality provisions of
this Agreament, but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confldential information or Its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20, Walver, Except as otherwise proviged herein, naither
Party's failure 1o enforce any right or remedy available to it under this
Agreament will be construed as a waiver of such right or a waiver of
any other provision hereunder,

Page 5 of 11

(AZ=CDS3-080828-001 5) (CO=CD5-080828-0016) (lA=CDS5-080828-0017) (ID=CDS-080828-0018) (MN=CDS-080828-0019) (MT=CDS5-080828-0020)
(ND=CD3-080828-0021) (NE=CDS-080828-0022) (NM=CDS-080828-0023) (OR=CDS5-080828-0024) (SD=CDS-080828-0025) (UT=CDS-080828-

0026) (WA=CDS-080828-0027) (WY=CD3-080828-0028)



21. Regulato roval, Each Farty reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act, In the event the FCC, a state commission or any other
governmantal authority or agency rejects or modifies any material
provision in this Agreemaent, either Party may immeadiately upon written
nolice to the other Party terminate this Agreement, If a Parly is
required by a lawful, binding order to fils this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order, In
addition, the filing Party agrees to reasonably cocperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasanably necessary,

22, Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, retumn
receipt requastad, or by emall where specified In this Agreement to
QOwest and CLEG at the addresses shown on the cover shoel of this
Agreement.

23, Force Majeure. Neither Parly shall be liable for any delay
or failure In performance of any part of this Agreement from any cause
hayond its contral and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics. terrorist acts, riots, insumections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, wvolcanic action, other major
anvironmental disturbances, or unusually severe weather conditions
(collectively, a Force Majaura Event), Inability o secure products or
services of other Persong or transporiation facililes or acts or
omissions of transportation camiers shall be considered Forca Maleure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Farty's contro! and without that
Party's fault or negligence. The Party affected by a Force Majeura
Event shall glve prompt notice 1o the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extant those obligations are prevented by the Force Majeura
Event, and shall use reasonable efforts to remove or mitigale the
Force Majeure Event. In the event of a iabor dispute or strike the
Farties agree to provide Service to each other at a level equivalent to
the level they provide themselves,

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, governs all matters arising out of, or relating
to, this Agreement.

25, Di R

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arigsing out of, or relating
to, this Agreement. Either Parly may give written notice to the other
Party of any dispute not resolved in the nommal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employes or a
representative with authority to make commitments to review, meat,
and negotiate, In good falth, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
cancluslons of these discussions will be at the discretion of the
representatives. By mutual agreemeant, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confldential Information developad for
purposes of settlement, and will be exempt from discovery and
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production, and are not admissible In any subsequent proceedings
without the concurrence of both Partles,

25.2 If the designated representatives have not reached a
resalution of the dispute within fifteen (15) Days after the writlen notice
(or such longer period as agreed to in wiiting by the Farties), then
either Party may commeance a civil action. Any action will be brought in
the Lnited States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

233 Waiver of Trial and Glass Action, Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
hasls or in a representative capacity,

254 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
mare than two (2) years after the cause of action arises,

26. Headings. Thae haadings usad in this Agreemant are for
convenienca only and do not in any way limit or otharwise affect the
meaning of any terms of this Agreement,

27. Authorization. Each Party represents and wamants that:

A, the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorlzed
to exscute this Agreement on that Party's behalf;

C. tha exacution haraof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D.  each Party may act in relance upon any instruction,
Instrument, or signature reasonably believed by it to be authorizad

and genuine.
28. Third Party Beneficiaries. The terms, representations,

warrantles and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benafit of or enforcoablo
by, any third party (including, without limitation, Customer's Affiliates
and End Lisers).

i Insurange. Each Party shalt at all times during the term of
this Agreement, at its own cost and expense, carry and malntain the
Insurance coverage listed below with insurers having a "Best's™ rating
of B+X|Il with respect to liability arising from its operations for which
that Party has assumed legal responsibllity in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lleu of a “Best's” rated insurer. To the extent that the
parant company of a Party Is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
falls to meet such obligations.

231 Workers' Compensation with statutory limits as reguired In
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident,

292 Commercial General Liability insurance covering claims for
hodily injury, death, parsonal Injury or property damage, Including
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caverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
confractual liability with respect to tha llabliity assumed by each Party
hereunder. The limits of insurance shall nat be less than $1,000,000
each occurence and $2,000,000 genaral aggregate limit,

29.3 "All Risk* Property coverage on a full replacement cost bagis
Insuring all of such Party's personal property situated on or within the
Pramises.

204 Each Parly may be asked by the other to provide
certificate(s) of Insurance evidencing coverage, and thereafter shall
provide such cerificate(s) upon raguest, Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

B. provida thirty (30) Days prior written nofice of cancellation of,
material change or exclusions In the policy(s) to which
certificate{s) relata;

C. indicate that coverage iz primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Farty; and

D. acknowledge severability of interest/cross liability coverage,

0. Communications Assistange Law Enforcement Act of
1994, Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agraement
comply with the CALEA. Each Party will indemnify and hold the othar
Party harmless from any and all panaltias imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such aquipment, faclillas and Services fully comply with CALEA,

3. Entire Agreement, Thiz Agreement {including all
Attachments, Rate Sheats, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersaedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any tarm sheet or memorandum of understanding entered inte by the
Parllas, to the extent they relate in any way to the subjects of this
Agreament. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and condltions of its
Interconnection agreement {"ICA"), and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions,

32, Proof tion.

321 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA). as raquired by applicable
federal and state law, as amandad from time to time.

azz Each Party will make FOAs available to the other Party upon
requast, in the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resalving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unautherized change or servica,

33. Ganeral Terms.
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334 Qwaest will provide general repair and maintenance services
an itz facilities, including those facllities supporting Services purchased
by CLEC under this Agreament, at a lovel that Is consistent with other
comparable zervices provided by Qwest,

.z In order to maintain and modemize the network properly,
Qwest may make necessary modifications and changes to itz network
on an as needed basls, Such changeas may result in minor changes to
fransmission parameters. Metwork maintenance and modarnization
activities will result in transmission parametars that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affact natwork Interoperability pursuant
to applicable FCC rules.

333 MNatwork rlty,

A. Protection of Service and Property. Each Party will axercise
the same degree of care o prévent harm or damage 1o the other
Party and any third paries, its employees, agents or End User
Customers, or their property as it employs to protect its own
parsonnal, End User Customers and property, ete., but in no case
less than a commercially reasonable degree of care.

B. Each Party is responsibla to provide security and privacy of
cornmunications, This entailz protecting the confidential nature of
Telacommunications transmissions between End Usar Customears
during techniclan work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Sarvice of any End User
Customer at any time. Nor shall an amployes, agent or
representative disclose tha natura of overheard conversations, or
who parlicipated in such communications or even that such
communicatlon has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties,

C. The Parles' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablernent of any portion of the wunderying
equipment used to provide the network iz a violation of federal
statutes with severe penalties, especially in times of natlonal
emergency or state of war, The Parlies are responsible for
covering their employeas on such security requirements and
penaltias.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not Himited to, uncollectible or unbillable
revenues, resulting from accldental, erronadus, malicious,
frapdulent or otherwise unauthorized use of Services or facilities
(‘Unauthorized Usa"), whether or not such Unauthorized Use
could have been redsonably preventad by Qwest, axcept to the
axtent Qwest has been notified in advance by CLEG of the
existence of such Unauthorized Use, and falls 1o take
commercially reasonable steps to assist in stopping or praventing
such activity,

334, Construction. Qwest will provide necessary construction
only to the extant required by Applicable Law.

33.5. Indivigual Basiz Requests. CLEC may request
additional Services not spedified in this Agreement and Cwest will
consider such requests on an Individual Case Basis (“ICB").

33.6. Responsibility For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
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whatsoever resultiing from the presence or release of any
Envirpnmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harrmiless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, sults, liabilities,
fines, penaliies and expenses (including reasonable attomeys'
foes) that arise out of or resuit from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work focations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Parly is responsible under
Applicable Law,

B. In the avent any suspect malerals within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facllity disturh such suspect
materials, such CLEC actvitles will be in accordance with
applicable Igcal, state and federat environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activites that result
in the generation of asbestos-cantalning material, CLEC doas not
have any responstbility for managing, nor Is it the ownar of, nor
doas it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC if
Cwest undertakes any asbestos control or asbestos abatement
activitios that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amandad.

"Advanced Intelligent Network® or "AIN" is a Telecommunications network
archltacture in which call processing, call routing and network management
are provided by means of cantralized databases.

"Affiliate" means a Person that (directly or indireclly) owns or controls, is
owned or controlied by, or is under common ownership or contral with,
another person. For purpeses of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification” or "ALI" s the automatic display at the
Public Safety Anzwering Point of the callers telephone number, the
address/location of the telaphone and supplementary amergency services
information for Enhanced 911 (E911).

"Applicable Law” means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rulas, and final orders of the FCC, a
state regulatory authority, and any final crders and declsions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of tha
FCC or a state regulatory authority.

"Bill Date” means the date on which a Rilling perled ends, as identified on
the bill.

"Bifling" involves the provision of appropriate usage data by one
Telecommunications Carrier to ancther to facilitate Customer Bliling with
attendant acknowledgments and status reports. It alzo involves tha
axchange of Information batwaen Telscommunications Carriers to process
claims and adjustments,

"Carrier” or "Common Carrier* See Telacommunications Carrier.

*Central Office” means a building or a space within a building where
transmission faciliies or circuits are connectad or switchad.

"Commercial Mobile Radio Servica” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders Interprating that statule.

“Communications Assistance for Law Enforcament Act” or "CALEA” refers
to the duties and obligations of Carriers under Sectlon 229 of the Act.

“Confidentlal Information” means any information that Is not generally
avallable to the public, whether of a technical, business, or other nature
and that (a) the receiving Parly knows or has reason 10 know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b} is of such a nature that the racaiving Party should reasonably
understand that the disclosing FParty desires to protect such information
against unrestrigted disclogure. Confidential Information will nat include
information that Is in the public domain through ne braach of this
Agreemeant by the recaiving Party or |5 already known or is independently
developed by the receiving Party,

“Cusiomer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier,

"Day" means catandar days unless otherwise specified.

“Demarcation Peint’ Is defined as the point at which the LEC ceases to
own or control Customer Pramises wiring including without limitation inside
wiring.
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"Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Qwast from its own End User
Customners and other Telecommunications Carmiers.

"Dirgctory Assistance Service” Includes, but Is not limited to, making
available to callers, upon request, information contalnad In the Directory
Assistance Database. Oirectory Assistance Service includes, where
availahle, the aption to complete the call at the caller's direction.

"Due Date™ means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Cuslomer, as applicable,

"End User Customer” means a third party retail Customer that subscribes
o a Telecommunications Service provided by either of the Parties or by
another Carmier or by two (2) or more Carriers.

"Envirphmental Hazard® means any substance the presence, use,
transport, abandorvment or digposal of which (i) requiras investigation,
remediation, compensation, fine or penalty undar any Applicable Law
{including, without limitation, the Comprehansive Environmental Response
Compensation and  Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Qccupational Safety and Health Act and provisions with similar purposes in
applicable forelgn, state and |ocal Jurisdictions) or (i) poses risks ta human
heaith, zafaty or the enviropnment (including, without Hmitation, indoor,
outdoor or orbital spaca environments} and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission,

"Interexchange Carrier® or "IXC" means a Carrier that provides InterLATA

©ar IntralLATA Toll services,

"Line Information Database” or "LIDB" stores various telephone ling
numbers and Special Billing Numbar (SBN) data used by operalor setvices
systems to process and bill Altternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide ariginating line
(calling number), Biling number and terminating line (called number)
information.  LIDB s used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record, Telcordia’s GR-446-CORE defines the
interface between the administration system and LIDB including specific
massage formats (Telcordia’s TR-NWP-Q00029, Section 10).

"Line Slde” refers to End Office Switch conneclions that have been
programmed to treat the circuit as a local line connected 1o a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile maching, computer, or similar custormer
device),

"Local Exchange Carrler” or *LEC" means any Camier that is engaged in
tte provision of Telsphone Exchange Service or Exchange Accass. Such
term does not include a Carrier insofar as such Carrier is engaged in the
pravision of Commercial Mobile Radio Service under Section 332(¢) of the
Act, except to the extent that the FCC finds that such service should be
inciuded in the definition of such tarm,

"Loop” or "Unbundled Loop” Is defined as a transmission facility between a
distribution frame {or its equivalent) in a Qwast Central Offica and the Loop
Damarcation Point at an End User Customer's Fremises

"lLocal Service Request” or “LSR" means the industry standard forms and
supporting documentation used for ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellanaous Charges” mean charges that Qwest may assess In addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
GLEC requests Qwest to perform, activities CLEC authaorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates.,  Miscellanaous
Charges shall be contained in or referenced In the Rate Sheet,

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facillty or equipment, including subscriber numbears, databases,
sighaling systems, and information sufficient for Billing and collection or
used in the transmission, routing. or other provision of a
Telecommunications Service or an information service or both, as is mare
fully described in the Agreement,

"Operatlonal Support Systems” or "O55" mean pre-ordering, Provisioning,
maintenanca, repair and billing systems.

“Order Form® means service order request forms issued by Gwest, as
ameanded from time 1o Eme,

"Person”™ is a general term meaning &n individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any ather form or kind of antity,

"Port” means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
ling or Trunk Side facilities conmected to the Caentral Office Swilch, Each
Line Side Port is typically associated with one or mare telephene numbers
that serve as the Customar's network address,

"Premises” refers to Qwest's Gentral Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlied by
Cwest that house its network facilitios; all structures that house Qwest
faciliies on public rights-of-way, including but not limitad to vaults
containing Loop concentrators or similar structures: and all land owned,
leazed, or otherwise controlled by Owest that is adjacent to these Cantral
Offices, Wire Canters, buildings and strugtures,

"Proof of Authorization” or "POA" shall consist of verification of the End
User Customers selection and authorization adaquate to document the
End Uzer Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisianing” involves the exchange of information between
Telacommunications Carriars whare one executes a request for a set of
products and services from the other with attandant acknowledgments and
status reports,

"Public Switched Metwaork” Ingludes all Switches and transmission facilities,
whather by wira or radio, provided by any Commaon Carrier Including LECs,
IXCs and CMRS providers that use the Morth American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center” denates the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Fremises.

"Shared Transport" |z defined as local interoffice transmisslon facliities
shared by more than gne Carrier, including Qwest, between End Office
Switches, between End Office Swilches and Tandem Switches (local and
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Accass Tandem Switches), and betwean Tandam Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch” means a switching device employed by a Carrier within the Public
Switched Metwork, Switch includes but is not limited to End Office
Switches, Tandem Switches, Accass Tandem Switches, Remaote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches,

“Switched Access Trafflc,” as specifically dafined in Qwest's intarstate
Switchad Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an |XC Foint of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Custorners, whether or not the traffic transits the other Party's network,

"Tarff as used throughout thiz Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists. and price schedules,

"Telecommunications Carrier® means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Saction 226 of the Act). A
Telecommunications Carrier ghall be treated as a Common Camier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whather the provision of fixed and mobile satellite service shall be treated
as common carrlage,

"Telecommunications Services" means the offering of telecommunications
for & fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardiess of the facilities used.

"Telephone Exchange Service®™ means a Service within a telephone
exchange, or within a connected system of lelephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily fumished by a zingle
axchange, and which is covared hy the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
aquipment or other facilities (or combinations thereofl by which a
subscriber can orlginate and terminate a Telecommunications Service.

"Trunk Slde” refers to Switch connections that have been programmed to
treat the clrcult as connected to another switching antity.

“Wire Centet® denotes a building or space within a building that serves as

an aggregation point on a given Camiers natwork, whare transmisslon
facililes are connected or switched, Wire Center can also denole a
building where one or more Central Offices, used for the provision of basic
aexchange Telecommunications Services and access Services, are located.

Terms not otherwise defined hara but defined In the Act and the orders and
the rules implemanting the Act or alsewhere in the Agreemant, shall have
the meaning defined there. The definition of terms that are Included here
and are also defined In the Act, or Its Implementing orders or rules, are
intendad to include tha definition as set forth in the Act and the rules
implementing the Act.
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1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSP& Service Description

Qwast will provide Qwest Local Services Platform®
("QLSP®E™) Services according to the following terms and
conditions. Except az =et forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Talecommunications Sarvices, information services, or
both that CLEC chooses to offer to the extent that such
services are granted herein or not limited.

Genaral QISP Service Description,

1.1.1 QLSP Services congzist of Local Switching and
Shared Transport in  combination. QOwest Advanced
Intelligent MNetwork (CAIN) Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services (“WMS")
may alse be purchased with compatibla QL3P Services,
Theso Natwork Elomants will be provided In compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combing the
QLSP Services with a compatible voicemail product and
stutter dial tone,  Qwest will provide access to 911
amergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("ICAs"). As part of the QLSP Service, Qwast
combines the Metwork Elements that make up QLSP Service
with analogfdigital capable Loops, with such Loops
(including services such as line aplitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may alse purchase Qwest Commerclal
High Spaed Internat (HSI) Servica {also known as Qwast
Digital Subscriber Line® (DS5L)), under a separate Services
agrasmant, to ba used with compatible QLSP Servica.

1.1.2 QLSP Service |s avallable in six differant service
amrangements, each of which is described more fully below:
QLSP  Residential, OQLSP Business; QLSF  Centrex
{including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI; QLSP Public Access Lines
("PAL™); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing  availability of comparable, functionally
equivalent services from its retail end user customers, In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalant QLSP Service.

Combination of QLSP Service with Loops. Except as
describad balow, the Loop will be provided by Qwest under
the applicable ICA% in effect betwean Qweast and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combing the Local Switching and Shared
Transport Network Elements with the Loog,

1.2 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
{"UNE") Loops under Section 251{(e)(3} of the “Act” In ita
Roport and OrderPetition of Qwest Corporation for
Forbesrance Fursuant to 47 U.5.C. § 160(c) in the Omaha
Matropolitan Sfatistical Area, FCC 05170, WC Docket No,
D4-223, (effective September 16, 2005) ("OFO"), Owast will
provide to CLEC the Loop element of QLSF Services
purchased In the following nine Omaha Nebraska Wire
Canters undar the tarms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
lzard Street; Omaha 90th Street; Omaha Fort Street; Omaha
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1.3

Fowler Streat; Omaha O Street; Omaha T8th Street; Omaha
135th Street; and Gmaha 156th Street.

1.2.2 The following QL3P Service types will be
combined with Z2-wire loops: QLSP Business, QLSP Centrex
{Including Centrax 21);, Centrex Plus; Centron in Minnesola
Only; QLSP ISDN BRI; QLSP PAL; GLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential.

1.23 QLSP PBX Analpg 2-Way DID Trunks will be
combined with 4 wira loops,

Local Switching. The Local Switching Network Elarment
("Local Switching™) is collectively the Line Side and Trunk
Slde facilitles In the local serving Qwest and office Switch
which provides the basic swilching function, tha port, plus
the features, funclions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, e g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
website. Qwaest signaling Is provided with Local Switching
solaly as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Pors, Digital Line Ports Supporting
Basic Rate Interface—Integrated Services Digital Network
("BRI ISDN"), and Analog Trunk Ports,

1.3.1 Analog Line Port, Line Pert attributes Includa:
telephone number; dial tone; signaling {Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Msssage Accounting (AMA  Recording), and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
iz a digital architecture that pravides integrated voice and
tata capability (2 wirg). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISON voice and data basic elements.
For flexibility and customization, optional featurez can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities, The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by Intemational Telegraph and
Telephone Union (formerly CCITT),

1.3.3 Analog Trunk Port. D50 analog trunk Ports can be
configured as DID, DOD, and two-way,

1.3.3.1  Analog trunk Porls provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connactions. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2  All runks ara designed ag 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location,

1.3.3.3. Two-way analog DID trunks are capable of
inltiating out going calls, and may be equipped with
althar rotary or touch-tona {(DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone Instruments
must be equippad with DTMF.

1
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—GLSP® Service Description

1.3.3.4  Two-way analog DID trunks require E&M
sighaling, CQwest will use Type | and I E&M
signaling to provide thase trunks to the PRX, Typa |
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB,

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use {"MOU" basis as described within this
Attachment. Rates for “Local Switch Usage” or “Local
Switch MOUs" are provided in the QLSF Rate Sheet.

Vertical Features and Anclllary Functions and Services.

1.4.1  QLSP Service includas nondiscriminatory acoess to
all vertical features that are loaded in the Local serving
CQwast end offlca switch,

142 Local Switching includes use of Owest's signaling
network (ISUP call sat-up) solely for Lacal Traffic. “Local
Traffic” and “Local Calls™ means calls that orginate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
sama manner, and via the same signaling links, as QOwest
uses such service control points and signaling links to
provide service 1o its £nd User Customers served by that
switch. Qwests call related databases Inglude the Line
Infomalion Database (LIDB), Intemetwork Calling Name
Database (ICNAM), BXX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database, CLEC will not have access to
Gwest's AIN baszed services that qualify for proprietary
freatment, except as eoxprassly provided for in  this
Agreement.  Local Switching does not Include use of
Qwest's signaling network for Toll Traffic. *Toll Traffig” and
“Toli Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable larff charges, including $57 message charges
[IS0N User Part (IS5UP) and Transaction Capabilities
Application Part (TCAP)], to the Interexchange Carrier (1XC)
or other wholesale 557 provider.

1.4.3 ICMAM and LIDB, CLEC will have non-
diseriminatory aceess to Qwest's LIDE database and ICNAM
database as part of the dalivery of QLSP Service,

144 The LIDB database contains the following data;
various telephone fine numbers and speclal billing number
(SBN) data; originating line {calling number); billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions:
sub-account information to be included on the call's Billing
record; and calling card, hilled to third number, and coliect
call information used in processing Alternately Billed
Sarviges (ABS).

1.4.5 The ICNAM database k& used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database containg currant listed name
data by working telephone number served or administared
by Qwest, including listed name data provided by other
Telecommunications Carrlars participating in Qwest's calling
narme delivery service amangement.

1.5

1.4.6 Qwest will provida the listed nama of the calling
party that relates to the calling telephone number (when the
information is actually available in Qwest's database and the
dellvery Is not blocked or otherwise limited by the calling
party or other appropriate requeast),

147 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's GLSP End User Custormers'
name Information into the LIDB and ICNAM databases from
CLEC's completed service orders, CLEC is responsible for
the accuracy of its End User Customers’ information,

1.4.8 QOwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-s basls with all fauls,
Owest does not wamant or guarantee the corractness or tha
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers., Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1449 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' Information in the LIDB
or ICNAM databazes,

Shared Transport and Toil.

1.5.1 Shared Transport. The Shared Transport
Network Element (“Shared Trangport”) provides the
coltective interoffice transmission facilities shared by varlous
Carriers (including Qwest) between end-office switches and
batwaen end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches fo carry
the End User Customer's originating and terminating
local/extended area service ("EAS"™) interofiice Logal trafflc
on the Qwest Interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Qwest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
gwitcheg for Loeal Calle that originate from end users served
by non-Qwest Telecommunications Carrlers (“Carmier(s))
which terminate to QLSP End Users.

1.6.2 Originating Toll Calls from, and terminating Toll
Calls 10, QLSP End Uszers will be delivered tofrom the
designated IXCs from the Qwest end-office swilches and
access landemns. Use of access tandem switches are not
inciuded In this Agreement and access tandem charges, if
any, may be bllled by Qwest to the IXC(s) under the
applicable access tariff,

1.6.3 IntraLATA and InterLATA Garriar Designation.
QLSP Includes the capability for selection of the interLATA
and intralATA Toll providar(s) on a 2-Frimary Interexchange
Carer (FIC) basis., CLEC will designate tha PIC
assignment{s) on behalf of its End User Customers for
interLATA and intralLATA Services. All CLEC Initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PIC change requasts,
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1.6

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSPx Service Description

1.5.4 Owest  IntraLATA Toll Local  Primary
Interexchange Carrler (“LPIC™) 5123, Qwest doaes not
authorize CLEC to offer, request, or selact Qwest LPIC 5123
sarvice to CLEC's End User Customers for intralLATA toll
service with any OLSP Service in any state, in the event
CLEGC assigns the Qwest LPIC 5123 1o CLEC's End User
Customers, Qwest will bil CLEC and CLEC will pay Qwest
the rates contained or roferenced In the attached Rate
Sheet,

155 Usage Shared Transport is billed on a MOU basis
as describad within this Attachment. Rates for "Shared
Transport Usage” or “Shared Transport MOUS" are provided
in the QLSP Rals Shaal,

QLSP Service Arrangement Descriptions.,

1.6.1 QLSP Business i3 available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transporl provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreament,

1.6.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLEF Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Ling Side
Port and Sharad Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's 1CAs, excapt for thosa Loops that
are otherwize provided for in this Agreement.

1.6.21  CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to OQLSP Business or
QLSP Residential, The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.22 Qwest will provide access to  Customer
Management System (CMS3) with QLSP-Centrex at the
rates sel forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End Usar Customers and is the combination of a Digltal Line
Side Port (supporting BRI ISDN), and Shared Transport
provided undar this Agresment with a Basic Rate |SDN
capable Loop provided in accordance with CLEC's 1CAs,
except for those Loops that are otharwise provided for in
this Agreement.

1.64 GLSP PAL is available to CLEC for only CLEC's
Fayphone Service Providers (PSPs) and Is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Laop provided in accordance with CLEC's [CAs, except for
those Loops that are otherwise provided for In this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
busingss End User Customers,

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
volca grade Loop provided in accordance with CLEC's
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2.1

2.2

2.3

ICAs, except for those Loops that are ctherwise
provided for in this Agreament,

1.6.5.2 PBX with analog 1-way DID trunks are
combinatlons of a DID trunk Port and Shared Transport
provided undar this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
pravided for in this Agresment.

1.6.53 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under thiz Agreement with an Analog = 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for In this Agresmant,

1.6.6 QLSP Residential Is avallable to CLEG for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreament with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwlse provided for In this Agreement, QLSP Rasidential
may be orderad and provisionad only for residential End
Usar Customer application. The definition of residential
service is the same as in Qwest's retail taniffs as applied to
Qwest's End User Customers.

16.61 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Cradit provided In the Rate Sheet, CLEC must Identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwaest wholasale wabslte.

Additional Terms and Conditions and Service Features,

Qwest does not warrant the availability of faciliies at any
serving wire center, CQLSP Services will not be available if
facilities are not available, Qwest represents and warrants
that it will not otharwise restrict facilities eligible to provida
QLSP Service and that any and all faciliies that would
otherwizse be available for retail sarvice to a Qwast End Lsar
Custormer will be considered eligible for use by CLEG for
QLSP Service to sarve that same End Usar Cusiomar,

Loop Start ("LP5") to Ground Start (“GST") and GST to
LST Changes (“LPS/GST Change") are availabla with
CILSP Services., POTS Services, a.g., a QLSF Centrex 21
line, can functionally and operationally be provistoned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GS5T is generally
provisioned for Private Branch Exchange ("PBX") type
sarvices, LPS/GST Changes allow the CLEC 1o request a
facility served by LPS to be changed to GST or vice versa,
Additional irformation  and  ordering  requirements  are
detailad on the Qwest Wholezale websita.

221 The Subsaquant Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge (‘NRC") for LPS/GST Changes, less an 18%
wholezale discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
3
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GWEST LOCAL SERVICES PLATFORM: AGREEMENT
ATTACHMENT 2—QLSP» Service Description

cartain originating and terminating call records (“usage
information™} generated by CLEC's QLSP end uszer via a
DUF,

231 Qwest will provide to CLEC Local Call usage
information within Qwest's confrol with respect to calls
originated by or terminated to CLEC QLSP End User
Cusiomars in tha form of the actual information that is
comparable to the information Qwest uses to bill its own End
User Customers,

232 Owest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intraLATA
exchange access to the IXC (excluding Qwest where it i5 the
intralLATA Toll provider) In the form of elther the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI recards via the
DUF.

233 Qwast will provide DUF racords for the following:
all usage occurrences billable to CLEC's (LSP lines,
including Busy Line Verify (BLY), Busy Line Interrupt (BLI);
originating local usage; usage sensllive CLASS features;
and Qwest-provided Intral ATA toll.

234 Local Cali usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Tarminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intraLATA FIC changes or
additions for QLSP, will be processed concurrently with the
QLSF order as specified by CLEC.

Accass 1o 911/ES11 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.5.G.
§251, Qwest will then provide such services under this
Agreernent with respect to all CLEC QLSP Service End User
Custorners and new QLSF Service End User Custorners, to
the same degree and extent that $11/EI11 emergency
services were pravided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.5.C, §261,

Owest AIN and VMS are offared on a commaercial basis and
may ba purchased with QLSP at the rates sat forth in the
attached Rate Sheet. Retail promotions may not be
combined with QLSP,

If Qwest develops and deploys new local switch features for
Its End User Customers, those switch features will be
avaliable In the same areas and subject to the same
limitations with QLSPF Service. The rates that Qwest
charges for such new local switch features will not in any
casa be higher than the retail rate Qwest charges,

Nothing in this Agreement alters or affects CLEC's right to
racolva any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Servicas
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are provided under the terms and condiions of CLEC's
1CAS.

Ratas and Charges.

The recuring (“MRC™) and NRC rates for QLSP Services
and all associated QLSF applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets, Rates for
QLSP Services are in addition to the applicable rates for
slements and Services provided under CLEC's |CAs,
Applicable intercamier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elamants and services) are applicable and
are provided under a saparate Agreament or Tariff.

QLSP rates Effective Date through Term, Starting on the
Effective Date of the Agreemant, rales for tha Service will he
thase provided or referenced in the attachad Rate Shest
The MRCs for the switch port will be adjusted annually,
gffactive January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Flan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rata to which CLEC is
antited. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

321 80% Year Over Year {(*YOY') Volume
Retention Plan: If the number of CLEC's QLSP total
lines (Working Telephone MNumbers {WTNs}) as of
Cctobar 31 of sach year aquals or excaeds 80% of the
sum of CLEC's QLSP total lines as of Octobar 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

322 80% YOY Volume Reatention Plan: If the
number of CLEC's QLSP total lines as of October 31 of
@ach year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
precading year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calandar year.

3.2.3 110% YOY Volume Growth Plan; If the
number of CLEC's QLSP fotal lines as of October 31 of
esach year equals or exceads 110% of the sum of
CLEC's total QLSP lines as of Qctober 31 of the
preceding year, and the YOY line increase Is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entiled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCsz applicable during the next calendar year.

324 120% YOY Volume Growth Plan: |If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's fotal QLSP lines as of Qciober 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will ba entitiad to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

4
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325 1358% YOY Volume Growth Plan: If the
nurmber of CLEC's lotal QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC’s QLSP total lines az of QOctober 31 of the
preceding year and the YOY line increase is equal to or
greater than two thousand (2000) QLSP lines, CLEC
will be entited to a 356% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in saction
3.2 as of October 31 of each year, Qwest will include all
QLSR lines and all Qwest Platform Plus™ (*QPP™") lines, if
any, from the previous year. For example, to determing
2008 QLSP rates, Qweast willl use the total number of CLEC's
QLSP lines as of Cctobar 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008,

Except az otherwise provided here within, the Loop element
combined with a QLSP Service wll be provided in
accordance with CLEC's |ICAs with Qwast al the rates set
forth in those ICAs.

341 Loops providad under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Mebraska Loop elements provided
under this Agreement,

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges

requirad of CLEC by stalute, regulaion or otharwise

required.

CLEC will pay Qwest the PIC change chargs associated with
CLEC End User Cuslomer changes of interLATA or
intralATA Carriers.  Any change in CLEC's End User
Custormers’ interLATA or intralATA Carmer must be
requested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
daseribed in this Section, this Agreement does not change or
amend applicable Intercardier compensation amangements
{including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including betwaen
Qwest and Carriers or IXCs.

aTA Switched Access. For QLSP End User
Customer(s), Qwest will net charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntralATA Toll Calls originating or
terminating from that QLSP End Usar Customer's line to an
IXC.

3.7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (I3UP Signal Formulation, ISUP Signal
Transport, and ISUFP Signal Switching, as well as LIDB,
ICNAM and 8XX) assoclated with InterLATA and intraLATA
Toll Calls originated by or terminated to a QLSP End Usar
under the applicable Tariff.

373 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
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3.8

which terminates 10 a QLSP End User, Cwest rotaing its
fights fo bill the originating Carrler Transit charges for that
calt under the originating Carrier's Agresment.

ar4 Other. Qwest retains its rights to bill IXCs or other
Carrigrs, as applicabla, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the appllcable Tarlff

Local Switching Usage and Shared Transport Minuta of
Use (MOU) This section describes the use of the Qwest
natwork for different call types originated by or terminated to
QLSP End Users. Thiz section does not effest Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.841 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
thesa call types that also terminate to an end user served by
a Camier, Qwest may pay that Camrier certain terminating
compensation charges under terms and conditions of a
separate |CA.

3.8.2 Originating InterOffice Local Calls.  This
ariginating Local Call requires switching by the local serving
Qwest end office and other interoffica switching for Local
traffic. Whaen thig call type iz originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non-Qwest Carer, Qwest may pay that Carmier certain
tarminating  compensalion charges under terms and
conditions of a separate ICA

3.4.3 Originating IXC Toll Calls. Thig originating Tolt
Call requires switching by tha Iocal serving Qwest end office,
If the QLEP End Users selected 1XC does not have direct
tunking Ip the local serving Qwest end office, Shared
Trangport is required to dellver that call to the Access
Tandam for dellvery to the IXC. When this call type is
ariginated by a QLSP end user, Local Switch Usage
previded In the QLSP Rate Sheet applies.  Additionally i,
Shared Transpoit is necessary to deliver the call to the
Access Tandarm, Shared Transport Usage charges provided
in the OLSP Rate Sheat will apply. For these call typas that
require Shared Transport, Qwest retaing its rights to bill the
IXC for Tandam elemants under the Tarlff,

384 Terminating IntraDffice and InterOfflce Local
Calls. This terminating L.ocal Call requires switching by the
local serving Qwest end office and in certain instances other
Intoroffica switching within the Lacal Calling area. Whan a
call Is tarminated to a QLSP and user, no charges will apply
under QLSP. For these call types that originate from an end
user sarvad by a Carrier, Qwest retalng Its rights 1o bill that
Carriar certain Transit charges as described in Section 3.7
abave,

3.8.5 Terminating IXC Toll Calls. This terminating Tall
Call always requires switching by the lozal serving Qwaest

5
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end offlce. If the originating caller's IXC doas not hava direct
trunking to the QLSP end user's local serving Qwaest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheat will apply, Additionally
if, Shared Transpert iz necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided In the Rate Sheet will apply. For
these call types that require Shared Transport, Chwast retains
itg rights to bill the IXC for Tandem elaments under the
Tariff,

386 Originatlng Toll Calls when QC = the
intraLATA Toll provider. See Section 1.5.4 above.

Cwest will have a reasonable amount of time to implement
systam or othar changes necassary to bill CLEC for rates or
charges assoclated with QLSP Servicas

QLSP Services have a one-manth minimum service period
requirement for each GLEC End User Customer. The one-
manth minlmum service period is the peried of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entira month,
QOLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months basad on tha number of days Service was
provided,

The Subsequent Order Charge is applicable on a per order
basis when changes are raquested to existing servica,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests,

Systems and Interfaces.

Ciwest and CLEC will support use of current OS85 interfaces
and QS35 business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time.

QLSP Services are ordered ulilizing the LSR process as
described In the Qwest wholesale website,

Prior to placing an order on behalf of each End User
Customer, CLEC wilt be respansible for obtaining and have
in its possession a Proof of Authorization ag =at forth in this
Agreement,

When Owast or another provider of choice, at the End User
Customer's request, orders tha discontinuance of tha End
User Customer's existing service with CLEG, Qwast will
render its  closing bill to CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, 0535
interfaca, or other agreed upon processes when an End
Uszer Customer moves to Qwast or ancther service provider.
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
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74

7.2

7.3

order entry, problem resclutlon, repair, and in the event
special attention Is required on service request,

Qwest will bill CLEC, on a monthly basgis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format, Billing Information
will include a summary bill, and individual End Usar
Custorner sub-account  information, f CLEC needs
additional or different billing information in order to properly
hili its End Usars or other Carriers (including Qwaest), Qwest
will work with CLEC in good faith to deliver such information.

Maintenance and Repair,

Qwest will maintaln facilities and equipment that comprizge
the QISP Service provided to CLEC, CLEC orits End User
Customers may not rearrangs, move, disconnect or atternpt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface batwean Qwest
and the End User Customer, withaut the written consent of
Qwest.

QOwest will provide general repair and maintenance Services
on its facilities, including those fadilities supporting QLSP
Sarvicas purchased by CLEC, Qwast will repair and restora
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwaest and
CLEC will cooperate with each other o implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under thig section except as set forth in the Rate Sheet,

Commercial Performance Measures and Reporting,
Parformance Targets and Service Credits (Including In
Washington, If Washington 7.0 Is selactad by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in & timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the Industry, and in conformance with all Applicable Laws
and regulations, The QLSP Service attributes and process
enhancements are not subject to the Change Management
Procass (“CMP"). CLEC proposed changes to QLSP
Service aftributes and process enhancements will be
communicated through the standard account interfaces.
Change requests carmmon to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Sarvice, The following performance measuramants
will apply to OLSP Residential and QLSP Business: {a) Firm
Order Confirmations (FOGs) On Time; (b) Instalation
Commitments Met; {¢) Order Installation Interval; (d) Out of
Service Cloared within 24 Hours; {8) Mean Time to Restore,
and {fTrouble Rate,

Commercial  measurement  definitions,  methodologles,
performance  targets and reporting requiraments  are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state lavel. Reporting of these performance measures
will be applied for activity beginning the first full month of
Servica after January 1, 2007,
<]
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CLEC will be entitled to servica credits only for each
instance of a missed Installation commitment and each
instance of an out of sarvice condition that is not clearad
within 24 hours occurring after January 1, 2007, All senice
credits will be applied automatically by Qwest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applled for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the first full month following Januwary 1, 2007 and in
accordance with to CMP, PID, PAP gr all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007,

741 Installation Commitmants Met. For each
installation commitment that Qwest, through itz own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest will use the state Installation
nonrecurring charge contalned in this Agresment for
that order lype in calculating the cradit, The definition
of a “missed installation commitment” and the
associated exclusions are described in Attachment 3.

74.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that Qwest, through its
own fault, falls to resolve within 24 hours, Qweast will
provide a service credit equal to one day's recuming
charge (monthly recurring charge divided by 30) for
each day out of service bayond the first 24 hours, {(For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-pf-
service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30),

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signatura Page).

If selected by CLEC under the terms and conditions of this
Agreement, Cwest wil, in Washington only, provide
performance  measurements, reporting,  and  remedies
compliant with  the Washinglon Performance  Indicator
Definitions (“PIDs™) and the Qwest Washingten Pedformance
Assurance Plan (“PAP") for the Services, if eligible, provided
under thiz Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
raplace, in their entiraty, the Commerclal Parformance
Measures and Reporting, Parformance Targets and Sarvice
Credits terms and conditions for Services provided under
this Agreement outiined in Section 7.0 of this Agreement.

The PIDs and PAP for Washlngton In their current form are
pasted in the Qwast Wholesale PCAT, currently called
Megotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
withoul further amendmant to this Agreement.
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8.3

8.4

8.5

To select the Saervice Parformance Meagzuras and Reporting
and Performance Assurance Plan {FIDVPAF) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agresment with Gwest.

Eligible QLSP Services will be included in the UNEP PAP
results beginning the first full month following Agreement
execution,

Notwithstanding the dispute resolution provisions in the
Agreermnent, the Partles will resolve any dispute, claim or
controvarsy arlsing out of, or relating to, the P10 and/or PAP
under the dispute resolution process described in the PAP,
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm QOrder Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FQC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC {(e.g., EDI 997 transactions are not included.)

+« For FOC-1A, the interval measured is the period between the LSR received dateftime (based on
scheduled up time) and Qwest’s response with a FOC netification (notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest’s response with a FOC notification {notification date and time).

+« “Fully electronic” L5Rs are those (1} that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

+ “Electronic/manual® LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOGC interval categories shown in the "Performance
Targets” section below, based on the humber of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LERs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC + FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUl or IMA-EDI

FOC-1B:  FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - {LSR
received date/time (based on scheduled up time))” is within 20 minutes] « (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of L5Rs for which the criginal FOC's "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:;
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/raquest types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

4 # 4 »

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements,

Records with invalid product codes.

Records missing data essential to the calcutation of the measurement per the measure definition,
Duplicate L5R numbers. (Exclusion to be eliminated upon Implementation of IMA capability to

disallow duplicate LSR #'s.)
Invalid start/stop dates/times.

Product Reporting: Performance Tarqget:
FOC-1A 895% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOQGC
intarvals (specified below)
Standard FOC Intervals
Product Group O™ FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Availability:

Performance will be measured
baginning the first full month of
QLSP service (for the following
month’'s reporting).

Notes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose;
Evaluates the extent to which Qwest installs services for Customers by the schaduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

* All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting pericd are measured, subject to exclusions
specified below, Change order types included in this measurement consist of all C orders
representing inwarg activity (with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

+« Completion date on or before the Applicable Due Date recorded by Qwast is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
custorner, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reapotting: Disaggregation Reporting: Regional level,
Individual CLEC s Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

+ Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are; previous service at the location did not have a customer-
requested disconnect order issued, no access to customer prermises, and custormner hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition,
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Product Reporting

Performancge Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month'’s
reporting).

Notes:
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Oll-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Dascription:
Measures the average interval {in business days) between the application date and the cormnpletion
date for service orders accepted and implemented.

« Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for sach meaasured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

s The Applicable Due Date is the original due date or, if changed or detayed by the CLEC, the most
recently revised due date, subject to the following; If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (arz subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any, “°T¢ '

« Time intervals associated with CLEC-initiated due date changes or delays occurring after tha
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "2

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
individual CLEC | «  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
OlI-1A Dispatches (Includes within MSA and outside MSAY; and
OIll-1B  No dispatches.
= Results for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according to installations:
ON-1C Interval Zone 1 and Interval Zone 2 areas.

Farmula:

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Qriginal Due Date
and the Applicable Date} — (Time intervals associated with CLEC-initiated due date changes or delays
oceurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of instaliation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
= Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services,
Records with invalid due dates or application dates.
Records with invalid completion dates,
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

Page 6



Product Reporting:

MSA-Type -

Reported As:

QLSP-POTS

Average business days

T e

Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availabillty:

Performance will be
measured beginning in the
first full month of QLSP
service (for the fellowing
month's reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Dug Date bacomes fixed
(i.e.. with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula,
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwaest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below,

= Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Pariod: One month Unit of Measure: Percant

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
008524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispatches.
* Results for products/services listed in Product Reparting under “Zone-type
Disaggregation” will be reported according to installations:
00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of QOut of Service Trouble Raports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

+ Time delays due to "no access” are excluded from repair time for products/services listed in

Froduct Reporting under “Zone-type Disaggregation”,

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,
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Product Reporting:

Performance Targets:

MSA-Type -

e QLSP POTS

Dispatch and Nan-Dispatch

[90%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
servica (for the
following month’s
reporting).

Notes:
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MTTR-1 - Mean Time to Restore

Purposa:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper opération.

Description:
Measures the average tima taken fo clear trouble reports.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
s Includes customer direct reports, customer-relayed reports, and test assist reports that resutt in a
trouble report.
+ Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC « Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
« Results for products/services listed in Product Reporting under "Zona-typa
Disaggregation™ will be reported according to installations:
MTTR-1C Interval Zane 1 and Interval Zone 2 areas.

Formula:

Y[({Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] = (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Custorner Action; Non-Telco Plant; Trouble Bayond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action {IEC) and Customer Frovided Equipment (CPE),

+ Subsequent trouble reports of any trouble before tha original trouble report is closed.
* Information tickets generated for internal Qwest systerm/network monitoring purposes.
= Time defays due to "no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
+ For praducts measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,
Records invelving official company services,
Records with invalid troubie receipt dates,
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Product Reporting: Performance Target:

MSA-Tyhe — QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
| Zone-Type -

Availahility: Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
alermant.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified
helow.
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting periad)] x 100

Excluslons:
« Trouble raports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, frouble reports coded
to disposition codes for: Custorner Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Altarnate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouble reports of any trouble before the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-typa”.

= For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access” delay.)
» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Parformance Target:
MSA Type:

« QLSPPOTS Diagnostic

Zone Typs:

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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